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STORAGETEK

9840 TAPE DRIVES
9840 ESCON, 9840 FICON
PRODUCT LIMITED WARRANTY
(48 Contiguous United States ONLY)
Effective Date: February 1, 2004

Warranty. StorageTek warrants to the original End User that the 9840 tape drive product,
with the model description 9840 ESCON, and/or 9840 FICON purchased by the End User
directly from StorageTek or an authorized StorageTek reseller (the “Hardware Product”) will be
free from defects in material and workmanship and will substantially conform to its published
specifications during the warranty period. No separate warranty is provided for software,
including microcode, embedded in or included with the Hardware Product that is not
separately identified as a Software Product. The warranty for Software Products is as stated

in the StorageTek Limited Warranty Terms document located at

httn -/ storagetek com/warranties/ (together with any Product Limited Warranty document

specific to such Software Product). Any warranty with regard to the tape media purchased
from StorageTek and used in the Hardware Product is set forth on the packaging for such tape
media. The sole and excluswe remedy available to the End User, and other terms of this
Product Limited arageTek’s Limited Warranty Terms document
located at b .

Warranty Period. The warranty period for this Hardware Product is twelve (12) months
(“Warranty Period”) from the date of installation of the Hardware Product by StorageTek or a
StorageTek-authorized installation provider.

Media Usage. The tape storage media (tape cartridge) used in a tape drive and/or
automated tape system can have a significant impact on the overall performance of the tape
drive and/or automated tape system. The following is StorageTek’s policy regarding tape
storage media:

1) StorageTek warrants tape storage media that is branded StorageTek.

2) The End User is responsible for all expenses and costs related to the repair or
replacement of hardware damaged by non-StorageTek branded tape storage media.

3) The End User may be billed for any service provided by StorageTek resulting from or

related to problems caused by non-StorageTek branded tape storage media.

Warranty Service. During the Warranty Period, the level of warranty service for the Hardware
Product is StorageTek’s Elite 24x7 same day service level, 24 hours a day, every day of the
year (“Warranty Service”), as described on the StorageTek TekCare website at

|Wwwstoraqetek COM/PrOdSErv/Services/Support serwceslitml This Warranty Service is

provided only 1T the Hardware Product IS Installed within a StorageTek serviceable area.

Storageﬁe&smumahl&amwmhhl&@ma&mgelehammujpresentanve or are
listed at http:/waanwn staragetek com/prodserv/services/serviceahlecities ht
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