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Introduction

1 
Background

This document has been prepared as part of the ETP Change Management Programme, and will be a key input to the training programme delivered within each country.

The ETP Change Management Programme addresses the following aspects of implementation:

· Employee Welfare

· Communications

· Training

· User Role Definitions

· Documentation

2 
Purpose

The purpose of this document is to describe all tasks relating to one user role which are needed to support an identified business and systems processing area. This document will serve as a learning aid during and after training. 

3 
Scope

This document concentrates on all tasks relating to a one user role within a business and systems processing area. Depending on the complexity of the user role (i.e. the number of business and system process areas the user role is involved in), it may be one of many guides. 

4 
Assumptions

This document assumes a basic understanding of ACES navigation, i.e. how to move through the system, acquired from Computer Based Training (CBT). It also assumes basic knowledge of the StorageTek’s business processes.

5 
Document Organization

This document begins with an overview of the User Role, which will provide the user with a synopsis of all tasks associated with the User Role within all business and system process areas.

This document is generally organised by tasks, some are manual and others are systems orientated. Systems tasks are tasks that must be carried out using the ACES system.

For clarification purposes, the text of this document has been categorised using the following icons:

i
This icon relates to information and any general knowledge needed to support the task. It may also mention alternative scenarios or exceptions and will give suggestions as to how these can be handled. Hints or tips will also be included here.





     This icon relates to computer related activity. The user must use the system at this point.



           This icon relates to non-computer related activity. The user must carry out non-system tasks at this point, e.g. email, telephone, meeting, paperwork.


All tasks are identified with a number. Many tasks will begin with a decision and the user will be guided to the appropriate task number according to their decision.

A flow-chart is also provided towards the back of the document which can be unfolded and use as a quick reference guide as the use is following the documentation. The task boxes within the flow diagram use the same numeric referencing.

Navigation paths

For each systems task, a navigation path will be shown to guide you to the screen in which you wish to work.  An example is shown below :

01. Open a Work Order (Sample)

Path 
D
Service Management

A
Service Order Management

A
Work Order Entry

  Work Order Entry 

Screen 1020 is displayed  (A picture of the screen would appear next, with any points of interested highlighted in bold type)

Once you have become more familiar with the system you will remember the path to get to that path be typing a forward slash (/) and typing the letters of the path you want.

6 Numbering conventions

If number of part characters is less than 10 then input missing characters as leading zeros


e.g. if 12345 then 0000012345

7 General information

In the old Legacy system parts would simply be transferred to an engineer.  In ACES each engineer (SDR) will have his own “Warehouse”.  In effect the SDR’s warehouse could be his car, it is not a physical building.

8 Job Description

User Role: 

This role conducts all logistics activities in the commissionaire.  

Activities:

· Unscheduled Part Request: Check availability in country, Transfer stock from warehouse to SDR, Contact European Spares Centre, Arrange delivery, Transfer stock to warehouse.

Finally, a navigation card is available at the back of the document with can be used for referencing purposes for less familiar function key commands 

Training module for Interim process for Obtaining Parts on Unscheduled Calls
I 
Part required - Part is needed for unscheduled calls (urgent calls). Local Logistics receive a call from a SDR who needs a part or parts.



Local Logistics Co-ordinator

Local Logistics Co-ordinator receives a parts request from a SDR, RDC Analyst or a Call Dispatcher.  The LLC will be informed as to which machine is being worked on, and the part required.  The request will usually be by phone.



 1
Check part availability 

The Local Logistics Coordinator may check to see if the part number requested is appropriate for the model that is being fixed.

Path

B
Distribution Logistics

C
Inventory
C
Inquiries
A
Part Inquiry

Astea  -      1                  User:maynal             18/08/98,  11:21      

----------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                              

   (2) C - Inventory                                                        

     (3) C - Inquiries                                                       

      +----------------------  INVENTORY - INQUIRIES  -----=-------------+   

      ¦ A - Part Inquiry                J - All Reservations For a Part  ¦   

      ¦ B - Bin Inquiry                 K - All Allocations For A Part   ¦   

      ¦ C - All Inv. Part Location      L - Part Serial Numbers          ¦   

      ¦ D - All Inventory 1 Warehse.    M - Serial Number Inquiry        ¦   

      ¦ E - Serial Numbers in a Bin     N - Part Transaction Inquiry     ¦   

      ¦ F - Non-Stock Parts Inquiry     O - Serial Transaction Inq.      ¦   

      ¦ G - All Parts In A Bin          P - Part Trans History Inquiry   ¦   

      ¦ H - Inventory Usage By Month    Q - Part Search Inquiry          ¦   

      ¦ I - All Parts In A Category                                      ¦   

      +------------------------------------------------------------------+   

Part Enquiry

Astea  -   6021                  User:maynal            18/08/98,  11:36      

----------------------------------------------------------------------------

 +------------------------- INVENTORY - PART INQUIRY ---------------------+ 

 ¦Part Location:            Part Number:                  Remark:         ¦ 

 ¦  Description:                                    Weight:            /  ¦ 

 ¦ Generic Name:        (H)ardware/(S)oftware:    Ven Warr:               ¦ 

 ¦     Category:                             Def Cust Warr:               ¦ 

 ¦General Class:        Install Chg:               Product:               ¦ 

 ¦   List Price:             /              Equipment Type:    Lead:      ¦ 

 ¦   Avg. Price:             /                    Min. Stk:               ¦ 

 ¦   Last Price:             /                   Order Qty:               ¦ 

 ¦     Avg Cost:              /              Reorder Point:               ¦ 

 ¦    Last Cost:             /                     Max Qty:               ¦ 

 ¦   Stand Cost:             /                          UC:    ABC:       ¦ 

 ¦ Price Matrix:                                  Last Iss:               ¦ 

 ¦ Future Price:           Stock Serial:          Last Rcv:               ¦ 

 ¦  Future Cost:            Pick Serial:    Season From-To:    -          ¦ 

 ¦ Prc Chg Date:            Ship Serial:     Repair Vendor:               ¦ 

 ¦      Vendors:               Vendor 2:          Vendor 3:               ¦ 

 ¦                                                                        ¦ 

 +------------------------------------------------------------------------+ 

Enter data or press F9 to end.

Part Location:
<STORAGETEK>
Part Number:
The part number supplied
Commit

Astea  -   6021                  User:maynal             18/08/98,  11:33      

---------------------------------------------------------------------------

 +------------------- INVENTORY - PART INQUIRY ----------------------------+ 

 ¦Part Location: storagetek Part Number: 0310712205        Remark: N       ¦ 

 ¦  Description: PWA,TDA                             Weight:       0.00 / e¦ 

 ¦ Generic Name: ELECTRICAL (H)ardware/(S)oftware: H  Ven Warr:            ¦ 

 ¦     Category: 9490                            Def Cust Warr:            ¦ 

 ¦General Class: I          Install Chg:       0.00    Product:            ¦ 

 ¦   List Price:         0.00    / e         Equipment Type:    Lead:   0  ¦ 

 ¦   Avg. Price:         0.00    / e               Min. Stk:         0.00  ¦ 

 ¦   Last Price:         0.00    / e              Order Qty:         0.00  ¦ 

 ¦     Avg Cost:     1,422.18000  / e         Reorder Point:         0.00  ¦ 

 ¦    Last Cost:         0.00    / e                Max Qty:         0.00  ¦ 

 ¦   Stand Cost:     1,324.63    / e                     UC: ea ABC: A     ¦ 

 ¦ Price Matrix:                                   Last Iss: 27/11/97      ¦ 

 ¦ Future Price:      0.00  Stock Serial: N        Last Rcv:               ¦ 

 ¦  Future Cost:      0.00   Pick Serial: N  Season From-To:  1 - 12       ¦ 

 ¦ Prc Chg Date:             Ship Serial: N   Repair Vendor: STK-LSVL      ¦ 

 ¦      Vendors: STK-LSVL       Vendor 2:          Vendor 3:               ¦ 

 ¦STORAGE TECHNOLOGY COR                                                   ¦ 

 +-------------------------------------------------------------------------+ 

 Press NEXT PAGE to view additional information.                          

Category:
The machine model number that the part is used in
General Class:
Classification showing if part is returnable, scrap etc.

Verify that the part is appropriate

Exit

The Local Logistics Co-ordinator checks for availability of each part requested using

Verb PARTAVAIL
This will show parts that are available in your country

Astea  -     10                  User:maynal             24/07/98,  10:48      

--------------------------------------------------------------------------

                           +--- VERB/EXPERT MODE ---+                           

                           ¦                        ¦                           

                           ¦ Enter Verb:  partavail ¦                           

                           +------------------------+                           

Verb Name

 Astea  - 992311                  User:maynal    Verb 1  23/06/98,  11:00       

--------------------------------------------------------------------------------

     +----------- INVENTORY SYSTEM - ALL LOCATION FOR A PART ------------+      

     ¦   Part Number:                                                    ¦      

     ¦        Branch:                View Zero Locations: N              ¦      

     +-------------------------------------------------------------------+      

Enter data or press F9 to end.

Part Number:
The number identifying the part. (Don’t forget that part numbers must be 10 digits – fill any missing numbers with leading zeros.)

Branch:
<REGION 1>

Commit

I
A list is displayed of the warehouses in Europe that have a stock of the part. Note the ID of the warehouse(s) from which the request for this part may be satisfied.

Always use In Country Warehouses if possible.

Repeat the search for each part requested.

If the system indicates that the part is available from a warehouse in country then the Local logistics Co-ordinator confirms by phone with the warehouse concerned that the part is physically present and available

.

If physically available then



2. 
Transfer part to CSR Warehouse

The Local Logistics Co-ordinator transfers the parts on ACES from the Local Warehouse to the SDR Warehouse using

Path 



D
Service Management


A
Service Order Management



B
Work Order Update



B
Direct Parts Usage

Astea  -      1                  User:maynal             24/07/98,  10:50      

--------------------------------------------------------------------------

 (1) D - Service Management                                                     

   (2) A - Service Order Management                                             

     (3) B - Work Order Update                                                  

      +---------------  SERVICE ORDERS - UPDATE WORK ORDER  ------------+   

      ¦ A - Work Order Update          B - Direct Parts Usage           ¦   

      +-----------------------------------------------------------------+   

Astea  -   1113                  User:maynal             24/06/98,  10:52      

--------------------------------------------------------------------------------

             +------- SERVICE SYSTEM - DIRECT PARTS USAGE --------+             

             ¦        Branch:                                     ¦             

             ¦     WO Number:                                     ¦             

             ¦   Help Number:                                     ¦             

             ¦          Name:                                     ¦             

             ¦      Customer:                                     ¦             

             ¦      CSR Code:                                     ¦             

             ¦    Short Name:                                     ¦             

             ¦     Territory:                                     ¦             

             ¦ Serial Number:                                     ¦             

             ¦   Product Ref:                                     ¦             

             ¦  Action Group:                                     ¦             

             +----------------------------------------------------+             

Enter data or press F9 to end.

WO Number:
Enter the Work Order Number supplied by the SDR
Commit

Astea  -   1121                  User:maynal          24/06/98,  11:07      

----------------------------------------------------------------------------

 +--  WORK ORDER ITEM ENTRY FOR: W806180006  Parts Total:          0.00 ---+

 ¦  Serial Number: 002000001511        Prm. CSR:        Currency: NLG      ¦

 ¦   Model Number: 4480m20-0000     CSR Name:                              ¦

 +-------------------------------------------------------------------------+

 +Item Part Number        Quantity  UC Ret Unit Price D Use Part Used Price+

 ¦  1                                                                      ¦

 +-------------------------------------------------------------------------+

Enter Valid Item or Return, Press END to Leave (Will not undo).

I
Depending on the source of the request there may already be parts posted to the Work Order




For each part required,

If the part has not been posted then

Use <Enter> to move to the first blank line item

Part Number:
Enter the Part Number
Quantity:
Enter the quantity of the part required
Ret:
If the part is returnable this will be automatically set to Y. If so inform the SDR that the part is returnable.

Commit

Else

Continue

Move to the line item, which contains the part that you wish to transfer to the CSR Warehouse

Use <Enter> to select the line
<F13>

A subscreen menu is displayed.

Select Option C - Transfer Stock

A subscreen is displayed

Warehouse:
Enter the ID of the Warehouse from which the part is to be supplied
Bin:
Enter the Bin no in the Warehouse from which the part is to be supplied. Use the lookup if the bin name is not known
Commit

A prompt may be displayed Please enter the bin to use for transfer to the To Warehouse. If so accept the default Good.

Repeat for each part that is required.

Exit

I 
A message will be displayed concerning currency transfer, this is due to the fact that the operating currency is in Dollars



3. 
Arrange parts delivery

Local Logistics Co-ordinator agrees with the SDR the most appropriate way to get the parts to site and confirms delivery point on the customer site and any other necessary delivery information. Parts may be delivered by Taxi, Courier, Train, Flight, SDR car, Bike + other. The Local Logistics Co-ordinator makes the arrangements with the delivery agent. Some types of delivery need paper work to tell them where to send it - this will be produced locally and independently of ACES.

Else the part is not available in country.

If the part is available in another European Country this will be shown on the PARTAVAIL screen.  If so then



4. Confirm availability in Europe

Confirm by phone with the warehouse concerned that the part is physically present and available

The Local logistics Co-ordinator who is requesting the part agrees with the Local Logistics Co-ordinator who is supplying the part the most appropriate way to get the parts to site and confirms delivery point on the customer site and any other necessary delivery information. Parts may be delivered by Taxi, Courier, Train, Flight, SDR car, Bike + other. The Local Logistics Co-ordinator makes the arrangements with the delivery agent. The delivery agent is told to contact the Local Logistics Co-ordinator when the part has been delivered citing the In Transit number. As the delivery will be across international borders a proforma invoice will need to be produced to accompany the parts. This will be the Packing List that is created by ACES. Deliveries into and out of Norway and Switzerland require a real invoice. This will be produced manually. Some types of delivery need paper work to tell them where to send it - this will be produced locally and independently of ACES.



6. Create an ACES In transit

The Local Logistics Co-ordinator who is requesting the part creates an ACES In Transit within the Work Order.

Path 



D
Service Management


A
Service Order Management



B
Work Order Update



B
Direct Parts Usage

Astea  -      1                  User:maynal             24/07/98,  10:50      

--------------------------------------------------------------------------------

 (1) D - Service Management                                                     

   (2) A - Service Order Management                                             

     (3) B - Work Order Update                                                  

      +---------------  SERVICE ORDERS - UPDATE WORK ORDER  --------------+   

      ¦ A - Work Order Update            B - Direct Parts Usage           ¦   

      ¦                                                                   ¦   

      ¦                                                                   ¦   

      +-------------------------------------------------------------------+   

Astea  -   1113                  User:maynal             24/06/98,  10:52      

--------------------------------------------------------------------------------

             +------- SERVICE SYSTEM - DIRECT PARTS USAGE --------+             

             ¦        Branch:                                     ¦             

             ¦     WO Number:                                     ¦             

             ¦   Help Number:                                     ¦             

             ¦          Name:                                     ¦             

             ¦      Customer:                                     ¦             

             ¦      CSR Code:                                     ¦             

             ¦    Short Name:                                     ¦             

             ¦     Territory:                                     ¦             

             ¦ Serial Number:                                     ¦             

             ¦   Product Ref:                                     ¦             

             ¦  Action Group:                                     ¦             

             +----------------------------------------------------+             

Enter data or press F9 to end.

WO Number:
Enter the Work Order Number supplied by the SDR
Commit

Astea  -   1121                  User:maynal             24/06/98,  11:07      

--------------------------------------------------------------------------------

 +--  WORK ORDER ITEM ENTRY FOR: W806180006  Parts Total:         0.00 ---+

 ¦  Serial Number: 002000001511        Prm. CSR:       Currency: NLG      ¦

 ¦   Model Number: 4480m20-0000        CSR Name:                          ¦

 +------------------------------------------------------------------------+

 +Item Part Number       Quantity  UC Ret Unit Price D Use Part Used Price+

 ¦1                                                                       ¦

 ¦                                                                        ¦

 ¦                                                                        ¦

 +------------------------------------------------------------------------+

Enter Valid Item or Return, Press END to Leave (Will not undo).

Use <Enter> to move to the line item

Part Number:
Enter the Part  Number 

Quantity:
Enter the quantity of the part required

Ret:
If the part is returnable this will be automatically set to Y.

Use <F13>to display a subscreen menu.

Select option D - 
Create In transit

Enter from Warehouse:

<F13> to view work order address 

Commit to write W/O address back to record being created. This will cause the part to be delivered to site rather than to the SDR Base

Commit

Do you want to print a pick list? 
<Y>

A subscreen is displayed for entry of information about the printing of the pick list

Commit

Repeat for each part to be sent

Else the part is not available in Europe then



7. 
Raise a Purchase Order

The Local Logistics Co-ordinator must obtain the part from either STK Corporate or the appropriate third party vendor. Lead times and delivery arrangements are discussed with the suppliers and the customer account manager. The customer is kept informed of progress.

Path

B
Distribution Logistics


B
Purchasing



A
Entry

Astea  -      1                  User:maynal             28/09/98,  10:56      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) B - Purchasing                                                           

    +------------------------  PURCHASING SYSTEM  ------------------------+     

    ¦ A - Entry                          E - Reports                      ¦     

    ¦ B - Order from Vendor Quote        F - Utilities                    ¦     

    ¦ C - Update                         G - Pick List Menu               ¦     

    ¦ D - Inquiries                      H - Purchase Order Shipping      ¦     

    ¦                                                                     ¦     

    +---------------------------------------------------------------------+     

Astea  -   7501                  User:maynal             28/09/98,  11:03      

----------------------------------------------------------------------------

            +---------------- PURCHASE ORDER ENTRY ----------------+            

            ¦                                                      ¦            

            ¦           Branch:                                    ¦            

            ¦                                                      ¦            

            ¦      Vendor Name:                                    ¦            

            ¦  OR                                                  ¦            

            ¦      Vendor Code:                                    ¦            

            ¦                                                      ¦            

            ¦ Manual PO Number:                                    ¦            

            ¦                                                      ¦            

            ¦ (OR LEAVE BLANK FOR AUTOMATIC PO NUMBER)             ¦            

            ¦                                                      ¦            

            +------------------------------------------------------+            

 Enter data or press F9 to end.  

Branch:

<REGION 1>

Vendor Code:
Enter the code which identifies the vendor

Commit

Astea  -   7501                  User:maynal             28/09/98,  11:03      

---------------------------------------------------------------------------

            +---------------- PURCHASE ORDER ENTRY ----------------+            

            ¦                                                      ¦            

            ¦           Branch: region 1                           ¦            

            ¦                                                      ¦            

            ¦      Vendor Name:                                    ¦            

            ¦  OR                                                  ¦            

            ¦      Vendor Code: NLDBULL                            ¦            

            ¦                                                      ¦            

            ¦ Manual PO Number:                                    ¦            

            ¦                                                      ¦            

            ¦ (OR LEAVE BLANK FOR AUTOMATIC PO NUMBER)             ¦            

            ¦                                                      ¦            

            +------------------------------------------------------+            

Enter data or press F9 to end.

Vendor Ref:
Enter the ACEs Work Order Number

Warehouse:
Enter the ID of the Warehouse that will be receiving the goods

If the PO is to be placed on STK then

Set:
<LOGIC>

Else

Continue

Commit

Answer <Y> to the prompt Would you like to reset PO address to new warehouse address?

Astea  -   7504                  User:maynal             28/09/98,  11:08      

----------------------------------------------------------------------------

 +  PURCHASE ORDER ITEM ENTRY FOR: V809280001     PO Total: 0.00 +

 ¦                                                                         ¦

 ¦  Vendor: NLDBULL  BULL BENELUX N.V. Ord Date: 28/09/98                  ¦

 +-------------------------------------------------------------------------+

 +Item Our Part Number    Quantity   UC    Unit NLG   UM  D  Extended NLG  +

 ¦   1 0310711609               2.00 EA      4,691.56  e  N                ¦

 ¦                                                                         ¦

 ¦                                                                         ¦

 ¦                                                                         ¦

 ¦                                                                         ¦

 ¦                                                                         ¦

 +-------------------------------------------------------------------------+

      Item:    1   Master S/N:               Work order: 

 +-------------------------------------------------------------------------+

 ¦ Vendor Part: 0310711609      Item:    1    Warehouse: NLDCSR0055        ¦

 ¦ Description: HEAD FRU ASSEMBLY              Tax Code: NLD         D: N  ¦

 ¦     Qty Rcv:         0.00     Stat: OR   Tax Category:                  ¦

 ¦    Due Date: 29/09/98                             Exempt: N             ¦

 +-------------------------------------------------------------------------+

 Available in warehouse NLDCSR0055 for part 0310711609 is         0.00     

Quantity Ordered

Part No:
Enter the part number required

Quantity:
Enter the quantity of the part required

Commit

Repeat for all the lines on the PO

Exit

Astea  -   7509                  User:maynal             28/09/98,  12:09      

---------------------------------------------------------------------------

             +------------- PURCHASE ORDER REPORTS --------------+              

             ¦                                                   ¦              

             ¦                               Copies Report Device¦              

             ¦                               ------ -------------¦              

             ¦   A - Print PO Status Report       0 terminal     ¦              

             ¦                                                   ¦              

             ¦   B - Print Purchase Order         0 terminal     ¦              

             ¦                                                   ¦              

             ¦   Consolidate PO Items?           N               ¦              

             ¦                                                   ¦              

             +---------------------------------------------------+              

Enter data or press F9 to end.

Status report:
<1>

Report Device:
ID of the Local Printer

If this is a third party order then

Print PO:
<1>

Report Device:
ID of the Local Printer

Else

Continue

Commit

For third party orders

The PO will be printed and can be despatched/faxed, the PO Status Report will be printed and should be filed in Due date Order

Else this is an STK Order

and it will be necessary to release the PO to the Logic System. This is done by using a Verb
Verb – RELPO

A list of all the Purchase Orders which are awaiting release will be displayed. Select any individual PO or choose the option Select All to release all the waiting Purchase Orders.

Commit

The purchase orders will be released to the Logic System for fulfilment.

Local Logistics Coordinator

Parts that were ordered from vendors arrive at the warehouse.



8. Receive parts on ACES

Local Logistics Co-ordinator receives the parts on ACES. If the parts are from a third party vendor use
Path

B
Distribution Logistics


E
Receiving



B
Entry Update



D
Receive manually

Astea  -      1                  User:maynal             28/09/98,  12:12      

----------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                           

   (2) E - Receiving                                                      

     (3) B - Entry-Update                                                  

      +-------------   -----  RECEIVING ENTRY-UPDATE MENU  ---- --------+   

      ¦ A - Receive All Of Mover           D - Receive Manually         ¦   

      ¦ B - Receive All But                E - Receiving Update         ¦   

      ¦ C - Receive None But               F - Interco Receiving        ¦   

      ¦                                                                 ¦   

      ¦                                                                 ¦   

      +------------------------------------------------------  ---------+   

Astea  -   8502                  User:maynal             28/09/98,  12:12      

--------------------------------------------------------------------------------

            +------------------ RECEIVING ENTRY -------------------+            

            ¦                                                      ¦            

            ¦      Branch:             Warehouse:                  ¦            

            ¦                                                      ¦            

            ¦    Vendor Name:                                      ¦            

            ¦OR                                                    ¦            

            ¦    Vendor Code:                                      ¦            

            ¦OR                                                    ¦            

            ¦         Our PO:                                      ¦            

            ¦                                                      ¦            

            +------------------------------------------------------+            

Enter data or press F9 to end.

Warehouse:

Enter the ID Code of the receiving warehouse. This will be the Local Warehouse

PO No:

Enter our PO number

Astea  -   8504    *FOREIGN*     User:maynal             28/09/98,  12:25      

---------------------------------------------------------------------------

 +----------------------- RECEIVING HEADER INFORMATION --------------------+ 

 ¦                                                                         ¦ 

 ¦     Rcpt Ref: R809280001                Ord Date: 24/09/98              ¦ 

 ¦       Our PO: V809240002                Due Date: 25/09/98              ¦ 

 ¦   Vendor Ref:                         L Shp Date:                       ¦ 

 ¦       Vendor: STK-LSVL                  Ship Via:                       ¦ 

 ¦    Order Ref:                          FOB Point:                       ¦ 

 ¦   Order Type: STANDARD                       Set:                       ¦ 

 ¦          Div:   2                        Carrier:                       ¦ 

 ¦         Stat: OR             Est Shp Charge  USD:          0.00         ¦ 

 ¦  STORAGE TECHNOLOGY CORPORATION           Branch: REGION 1              ¦ 

 ¦    Attention:                          Warehouse: nldviaswh             ¦ 

 ¦     Rcv Date: 28/09/98                                                  ¦ 

 ¦Vend Ord Ref.:                           Shp Date:   /  /                ¦ 

 ¦     Ship Ref:                           Ship Via:                       ¦ 

 ¦     No Boxes:    0             Ship Charges  USD:             0.00      ¦ 

 ¦       F.O.B.:                          Post Liab: Y                     ¦ 

 ¦  Last AP Inv:                       Check Issued: N                     ¦ 

 +-------------------------------------------------------------------------+ 

Date Of Receipt

Vendor Ref:
If this field contains a Work Order Number then one or more of the parts on the PO are on backorder against an unscheduled job. Note the Work Order Number for subsequent action.

Receive date:
Enter the date received

Date shipped:
Enter the date shipped

Commit

The first page of parts for this PO is displayed. The number of pages (parts) for this PO is indicated by the Count Field. Select the part that you want to receive by using <PgDn> and <PgUp> to page between the parts on this PO

For each part received

Qty Rcv:
Enter the quantity received

Commit

Select Invoice/Physically received? <P>

Bin Number:
Enter the ID of the receiving bin

Quantity:
Enter the quantity to be received by that bin

Repeat until all the items received against this PO have been logged

Exit

Answer <Y> to Report Required? prompt

Commit

File the report that is printed

Else

The parts will be from the STK parent.

The Logistics Co-ordinator will receive a print on the local printer when Goods on PO s are shipped from the dock in Louiseville. When the goods actual arrive at the warehouse the Local Logistics Co-ordinator uses

Path

B
Distribution Logistics
E
Receiving

B
Entry Update

F
Interco Receiving

Astea  -      1                  User:maynal             28/09/98,  12:33      

----------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) E - Receiving                                                            
     (3) B - Entry-Update                                                       

      +-------------------  RECEIVING ENTRY-UPDATE MENU  -----------------+   

      ¦ A - Receive All Of Mover           D - Receive Manually           ¦   

      ¦ B - Receive All But                E - Receiving Update           ¦   

      ¦ C - Receive None But               F - Interco Receiving          ¦   

      ¦                                                                   ¦   

      ¦                                                                   ¦   

      ¦                                                                   ¦   

      ¦                                                                   ¦   

      ¦                                                                   ¦   

      ¦                                                                   ¦   

      +-------------------------------------------------------- ----------+   

Astea  -  34605                  User:maynal             28/09/98,  12:29      

----------------------------------------------------------------------------

            +----------- RECEIVING - INTERCO RECEIVING -----------+          

            ¦         Branch:                 From Bin:           ¦          

            ¦      Warehouse:                   To Bin:           ¦             

            +-----------------------------------------------------+             

Enter data or press F9 to end.

Branch:
<REGION 1>

Warehouse:
Local warehouse name

From Bin:
<L> and F2 lookup displays all invoices not received

Select the invoice which needs to be received

Commit

To Bin:
Leave Blank

Commit

The invoice lines are displayed

Select the items to be received

Check shipment against invoice, and check qty against qty on the system

If all the items on the invoice have been received then

Choose Select All

Else

Select individual lines by positioning the cursor on the line and pressing <Enter>

Edit the lines as required

Trans QTY:
The quantity received

To Bin:

The bin in the warehouse in which the parts will reside (this will need to be input if it is the first time that this particular part has been received at this warehouse)

When editing is complete select Apply ( updates the system)

Commit

If parts received are on Back Order then

2. Transfer part to CSR Warehouse

The Local Logistics Coordinator transfers the parts on ACES from the Local Warehouse to the CSR Warehouse using

Path 



D
Service Management


A
Service Order Management



B
Work Order Update



B
Direct Parts Usage

Astea  -      1                  User:maynal             24/07/98,  10:50      

--------------------------------------------------------------------------------

 (1) D - Service Management                                                     

   (2) A - Service Order Management                                             

     (3) B - Work Order Update                                                  

      +---------------  SERVICE ORDERS - UPDATE WORK ORDER  -----------+   

      ¦ A - Work Order Update              B - Direct Parts Usage      ¦   

      ¦                                                                ¦   

      ¦                                                                ¦   

      +----------------------------------------------------------------+   

Astea  -   1113                  User:maynal             24/06/98,  10:52      

--------------------------------------------------------------------------------

             +------- SERVICE SYSTEM - DIRECT PARTS USAGE --------+             

             ¦        Branch:                                     ¦             

             ¦     WO Number:                                     ¦             

             ¦   Help Number:                                     ¦             

             ¦          Name:                                     ¦             

             ¦      Customer:                                     ¦             

             ¦      CSR Code:                                     ¦             

             ¦    Short Name:                                     ¦             

             ¦     Territory:                                     ¦             

             ¦ Serial Number:                                     ¦             

             ¦   Product Ref:                                     ¦             

             ¦  Action Group:                                     ¦             

             +----------------------------------------------------+             

Enter data or press F9 to end.

WO Number:
Enter the Work Order Number supplied by the SDR
Commit

Astea  -   1121                  User:maynal             24/06/98,  11:07      

--------------------------------------------------------------------------------

 +--  WORK ORDER ITEM ENTRY FOR: W806180006  Parts Total:          0.00 ---+

 ¦  Serial Number: 002000001511        Prm. CSR: Currency: NLG             ¦

 ¦   Model Number: 4480m20-0000        CSR Name:                           ¦

 +-------------------------------------------------------------------------+

 +Item Part Number        Quantity  UC Ret Unit Price D Use Part Used Price+

 ¦  1                                                                      ¦

 ¦                                                                         ¦

 ¦                                                                         ¦

 +-------------------------------------------------------------------------+

Enter Valid Item or Return, Press END to Leave (Will not undo).

Depending on the source of the request there may already be parts posted to the Work Order

For each part required

If the part has not been posted then

Use <Enter> to move to the first blank line item

Part Number:
Enter the Part Number

Quantity:
Enter the quantity of the part required

Ret:

If the part is returnable this will be automatically set to Y. If so inform the SDR that the part is returnable.

Commit

Else

Continue (The part has already been posted to the Work Order)

Move to the line item which contains the part that you wish to transfer to the CSR Warehouse

Use <Enter> to select the line

<F13>

A subscreen menu is displayed.

Select Option C - Transfer Stock

A subscreen is displayed

Warehouse:
Enter the ID of the Warehouse from which the part is to be supplied

Bin:

Enter the Bin no in the Warehouse from which the part is to be supplied. Use the lookup if the bin name is not known

Commit

A prompt may be displayed Please enter the bin to use for transfer to the To Warehouse. If so accept the default Good.

Repeat for each part that is required.

Exit



3. Arrange parts delivery

Local Logistics Co-ordinator agrees with the SDR the most appropriate way to get the parts to site and confirms delivery point on the customer site and any other necessary delivery information. Parts may be delivered by Taxi, Courier, Train, Flight, SDR car, Bike + other. The Local Logistics Co-ordinator makes the arrangements with the delivery agent. Some types of delivery need paper work to tell them where to send it - this will be produced locally and independently of ACES.

Repeat for each part that is required.

Exit

Else



9. Place parts in appropriate bins

Parts received are not on back order and are physically placed in the appropriate bins in the Warehouse.

Warehouse Operative

Receives a pick list on the local printer



10. Pick, pack and ship

The Warehouse Operative physically picks and packs parts, if parts were not found then he notes this on the pick list. then calls the Local Logistics Co-ordinator.

He then produces packing lists using



 Pick, pack and despatch

Path 



B
Distribution Logistics


H
In Transit



E
In Transit Shipping

Astea  -      1                  User:maynal             28/09/98,  12:38      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) H - In Transit                                                           

    +------------------------  IN TRANSIT SYSTEM  ------------------------+     

    ¦ A - In Transit Maintenance         F - In Transit Receiving         ¦     

    ¦ B - In Transit from Requisitions   G - Inquiries                    ¦     

    ¦ C - In Transit from Depot          H - Reports                      ¦     

    ¦ D - Pick List Menu                 I - Utilities                    ¦     

    ¦ E - In Transit Shipping                                             ¦     

    ¦                                                                     ¦     

    ¦                                                                     ¦     

    ¦                                                                     ¦     

    ¦                                                                     ¦     

    +---------------------------------------------------------------------+     

Astea  -  15506                  User:maynal             28/09/98,  12:37      

--------------------------------------------------------------------------------

                     +------- IN TRANSIT SHIPPING --------+                     

                     ¦ Pick List Number/Prefix:           ¦                     

                     ¦        Source Warehouse:           ¦                     

                     ¦   Destination Warehouse:           ¦                     

                     +------------------------------------+                     

Enter Pick List Number/Prefix to ship

Pick list number:
Enter the Pick List Number from the document

Commit

Commit to ship all items, return to ship one

A prompt appears - Do you want to ship all? Answer<Y> if all items were picked, otherwise <N> and then select the items which were picked.
A prompt appears Do you want to print a packing slip? Answer <Y>
Number of boxes:
The number of boxes to be shipped

Device :

Printer ID of the Local Warehouse Printer

Commit

Packing labels will be produced on the local printer.



Attach the labels to the boxes and arrange for them to be physically transported. 

Parts can be delivered by Taxi, Courier, Train, Flight, SDR car, Bike + other

Some type of delivery need paper work to tell them where to send it - locally made. Switzerland and Norway require an invoice with the shipment, this will be produced manually. Other countries need a proforma invoice, the Packing List, produced by ACES, will act as the proforma invoice. The shipping agent must be told to inform the Local Logistics Co-ordinator when the part is delivered. He will need to cite the In Transit number.

SDR

Receive parts.



11. Receive part

The SDR receives the parts and checks them for damage. If damaged he calls the Local Logistics Co-ordinator to arrange replacements.



13. Carry out work

Carry out work & return unused/returnable parts to depot

Local Logistics Co-ordinator receives notification from the shipping agent that a part has been delivered to an SDR. This notification will include the In Transit Number.



Local Logistics Coordinator

Receives notification from the shipping agent that the part needed for an emergency job has been delivered (either to site or to SDR)



12. Mark part as received in ACES

Path

B 
Distribution Logistics

H 
In Transit

F 
In Transit Receiving

Astea  -      1                  User:maynal             18/08/98,  11:57      

--------------------------------------------------------------------------

 (1) B - Distribution-Logistics 

   (2) H - In Transit 

    +------------------------  IN TRANSIT SYSTEM  ------------------------+  

    ¦ A - In Transit Maintenance         F - In Transit Receiving         ¦ 

    ¦ B - In Transit from Requisitions   G - Inquiries                    ¦  

    ¦ C - In Transit from Depot          H - Reports                      ¦  

    ¦ D - Pick List Menu                 I - Utilities                    ¦ 

    ¦ E - In Transit Shipping                                             ¦  

    ¦                                                                     ¦ 

    +---------------------------------------------------------------------+  

Astea  -  15507                  User:maynal             18/08/98,  11:59      

----------------------------------------------------------------------------

                    +------- IN TRANSIT RECEIVING --------+                     

                    ¦ In Transit Number/Prefix:           ¦                     

                    ¦                Warehouse:           ¦                     

                    +-------------------------------------+                     

Enter In Transit Number/Prefix to receive

Enter the in-transit, which the shipping agent gives, and the CSR Warehouse Number 

Commit

Select the line on the requisition, which corresponds to the parts received and enter quantity received in the Quantity field and commit. If the system prompts for the Bin Location accept the default <GOOD>. A number of prompts are displayed, in each case accept the default. Repeat for each type of part received.

Regularly review all open In Transits for his branch.

 Quick Guide 

Major Keys
Meaning

F1


[GO] (Process Screen)



F2


HELP system / Lookup



F2/F2


Insert menu bar on top of the screen



F3


Toggle insert mode (and overstrike)



F8


Clear field contents



F9


[END] Escape or Back



F11


Delete



F12


Remarks



Ctrl +X


Access a verb



Enter


Select from list



/


Jump to path (from a menu)



Tab


Next Field



Ctrl +U


Previous Field



Other Keys
Meaning

Ctrl +C


Restart ACES session.

1


Go back to main menu from any menu

Q


Quit Dispatch 1 from main menu

Page down


Next page

Page up


Previous page
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