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Introduction

1 
Background

This document has been prepared as part of the ETP Change Management Programme, and will be a key input to the training programme delivered within each country.

The ETP Change Management Programme addresses the following aspects of implementation:

· Employee Welfare

· Communications

· Training

· User Role Definitions

· Documentation

2 
Purpose

The purpose of this document is to describe all tasks relating to one user role which are needed to support an identified business and systems processing area. This document will serve as a learning aid during and after training. 

3 
Scope

This document concentrates on all tasks relating to a one user role within a business and systems processing area. Depending on the complexity of the user role (i.e. the number of business and system process areas the user role is involved in), it may be one of many guides. 

4 
Assumptions

This document assumes a basic understanding of ACES navigation, i.e. how to move through the system, acquired from Computer Based Training (CBT). It also assumes basic knowledge of the StorageTek’s business processes.

5 
Document Organization

This document begins with an overview of the User Role, which will provide the user with a synopsis of all tasks associated with the User Role within all business and system process areas.

This document is generally organised by tasks, some are manual and others are systems orientated. Systems tasks are tasks that must be carried out using the ACES system.

For clarification purposes, the text of this document has been categorised using the following icons:

i
This icon relates to information and any general knowledge needed to support the task. It may also mention alternative scenarios or exceptions and will give suggestions as to how these can be handled. Hints or tips will also be included here.





     This icon relates to computer related activity. The user must use the system at this point.



           This icon relates to non-computer related activity. The user must carry out non-system tasks at this point, e.g. email, telephone, meeting, paperwork.


All tasks are identified with a number. Many tasks will begin with a decision and the user will be guided to the appropriate task number according to their decision.

A flow-chart is also provided towards the back of the document which can be unfolded and use as a quick reference guide as the use is following the documentation. The task boxes within the flow diagram use the same numeric referencing.

Navigation paths

For each systems task, a navigation path will be shown to guide you to the screen in which you wish to work.  An example is shown below :

01. Open a Work Order (Sample)

Path 
D
Service Management

A
Service Order Management

A
Work Order Entry

  Work Order Entry 

Screen 1020 is displayed  (A picture of the screen would appear next, with any points of interested highlighted in bold type)

Once you have become more familiar with the system you will remember the path to get to that path be typing a forward slash (/) and typing the letters of the path you want.

6 Numbering conventions

If number of part characters is less than 10 then input missing characters as leading zeros


e.g. if 12345 then 0000012345

7 General information

In the old Legacy system parts would simply be transferred to an engineer.  In ACES each engineer (SDR) will have his own “Warehouse”.  In effect the SDR’s warehouse could be his car, it is not a physical building.

8 Job Description

User Role: 

This role conducts all logistics activities in the commissionaire.  

Activities:

· Sells spare parts to customers

Finally, a navigation card is available at the back of the document with can be used for referencing purposes for less familiar function key commands 

Event for Sale of Spares

A Customer wishes to purchase spares. They must specify the STK Part Number and the machine type. If the customer does not have a contractual agreement with STK to buy parts then refer the request to the Regional Logistics Manager.

Local Logistics Co-ordinator



1. Check part availability

The LLC checks for availability of each part ordered using

Verb PARTAVAIL

Astea  - 992311                  User:maynal    Verb 1  13/10/98,  12:08       

--------------------------------------------------------------------------------

     +----------- INVENTORY SYSTEM - ALL LOCATION FOR A PART ------------+      

     ¦   Part Number:                                                    ¦      

     ¦        Branch:                View Zero Locations: N              ¦      

     +-------------------------------------------------------------------+      

Enter data or press F9 to end.

Part Number:

STK Part ID

Branch:

<REGION 1>

Commit

A list is displayed of the warehouses within Europe which have a stock of the part. Note the ID of the warehouse from which this part will be sourced. Also check if the part is returnable

Repeat the search for each part required. Sort the parts into those which will be supplied from stock and those for which a Purchase Order will be raised.

Exit



2. Raise sales order

A sales order is raised for the parts. If some parts are to be supplied from stock and some via a PO then group each type together.

Path 

B
Distribution Logistics
A
Order
A
Direct Order Entry
A 
Standard Order Entry

Astea  -      1                  User:maynal             14/10/98,  18:30      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) A - Order                                                                
     (3) A - Direct Order Entry                                                 

      +------------------------  ORDER ENTRY MENU  -------------------------+   

      ¦ A - Standard Order Entry           C - Over The Counter Sales       ¦   

      ¦ B - Supply Order Entry                                              ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      +---------------------------------------------------------------------+   

Astea  -   7028                  User:maynal             13/10/98,  12:11      

--------------------------------------------------------------------------------

+----------------------------- CUSTOMER SELECTION -----------------------------+

¦                                                                              ¦

¦    SELECT WAY TO SEARCH FOR CUSTOMER BY FILLING ONE VALUE/PREFIX             ¦

¦                                                                              ¦

¦         Branch        :                                                      ¦

¦                                                                              ¦

¦         Name          :                                             ¦

¦                                                                              ¦

¦  or     Customer Code :                                                      ¦

¦                                                                              ¦

¦  or     Short Name    :                                                      ¦

¦                                                                              ¦

¦  or     Phone Number  :                                                      ¦

¦                                                                              ¦

¦  or     Zip Code      :                                                      ¦

¦                                                                              ¦

¦  or     Address       :                                                      ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

 Enter a Branching Location Code.

Branch:

Sales branch

Customer Code:
Customer ID

Commit

Astea  -   7003                  User:maynal             13/10/98,  12:12      

--------------------------------------------------------------------------------

+------------------------- ORDER HEADER INFORMATION --------------------------+ 

¦     Customer: NLD00018 KONINKLIJKE LUCHTVAART MIJ. N.V.                     ¦ 

¦       Branch: NLDSAL          Division:  10    Avail Credit:                ¦ 

¦    Order Ref: C810130001         Quote:           Ord. Hold: N              ¦ 

¦    PO Number:                                      Priority:        Stat: OR¦ 

¦    Warehouse: NLDSAL          PO Reqrd: no       Order Type: STANDARD       ¦ 

¦ Blanket Ord?:    Inv Type:     Remarks: N         Disc Days:   0            ¦ 

¦          Set:                                      Disc Pct:  0.0000        ¦ 

¦     Due Date:              Payment Due:  30        Ship Via:                ¦ 

¦    Pay Terms: BETALING B+------LOB Reporting------+hip Chrg:                ¦ 

¦     Currency: NLG       ¦           Channel:      ¦ltiplier:        Type:   ¦ 

¦ Proc Inst Id:           ¦  Line of Business:      ¦  Job No:                ¦ 

¦Ord. Inv Init: A         ¦    Business Group:      ¦   Phase:                ¦ 

¦  Rev. Method: MANUAL    ¦       Application:      ¦ Deposit:                ¦ 

¦     Tax Code:           +-------------------------+sit Date:                ¦ 

¦     Exempt #:                                  Deposit Desc:                ¦ 

¦                                C.O.D.?:         Lease Order:                ¦ 

¦Master Ref No:                                                               ¦ 

+-----------------------------------------------------------------------------+ 

1-Direct, 2-Indirect, 3-Other

Enter LOB (Line Of Business) reporting 

Channel:

<1> for a customer sale and <2> for a sale to a distributor 

Line of Business:
<SOL>

Business group:
<SG>

Application:

<00>

Commit

PO Number

Enter PO number from customer (if any)

Inv Type:
Enter the code (1 to 6) which identifies the amount of detail to be printed on the invoice. If in doubt use <1>, this provides the maximum level of detail.

Set:
Enter the set code which identifies the address of the site that you wish to ship the products on the order to. A lookup is available.

Due date:
The date that the order is due for delivery

QA doc:
<N>

Order Invoice Initiator:
<A>
Select order invoice initiation A = Acceptance

Inv Form:

Enter the code of the invoice template format. This is cccSTKSL for invoices for StorageTek products and cccNSGSL for Network Support Group products. In both instances ccc is your country code

Master Ref No:
Enter the reference number of the appropriate Billing Template for this customer. A lookup is available. Alternatively leave blank if you are going to link the order to a Billing Template later.

Est. Ship Chrg:
Enter the shipping charge

Commit

Astea  -   7004                  User:maynal             13/10/98,  13:41      

--------------------------------------------------------------------------------

+ C810130002                                       Total:            0.00 NLG -+

¦                                                                              ¦

¦      NLD00001 ADP NEDERLAND B.V.                      Order Date: 13/10/98   ¦

+------------------------------------------------------------------------------+

+Line L Part No                Quantity UC    Unit NLG   UM D S Extended NLG   +

¦   1   0310711609                 1.00 ea          0.00  e N N           0.00 ¦

¦   2                              0.00 EA          0.00  E N N                ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

+------------------------------------------------------------------------------+

¦    Item:      2  Used Equip: N   Warehouse: NLDTILMWH  Configuration Type:   ¦

¦Our Part:                       Description:                                  ¦

¦Due Date: 13/10/98      ATP Qty at Due Date:       0.00  Priority: 10 Stat: OR¦

¦ Qty Rsv:       0.00            Pick Number:                Business Group: sg¦

¦ Qty Shp:       0.00               Pick Qty:          0.00    Inv Opt: 2 D:   ¦

+------------------------------------------------------------------------------+

 The Customer's Part Number or Our Unique Part Number.

Select the first line of the Sales Order

Enter the information about the first part to be ordered. Parts to be fulfilled from stock should be entered first followed by parts to be fulfilled via a PO

Part no:
Part Number

Quantity:
Enter quantity required

Commit

A submenu is displayed requesting part location. Choose <W> Select Another Warehouse option

A subscreen is displayed. Choose Select from the lateral menu

Commit

Warehouse:
The code of the warehouse from which you wish to satisfy the order

Commit

A prompt will be displayed – This warehouse does not belong to the branch specified. Do you still wish to select this warehouse? Answer <Y>

Unit nnn:
(Where nnn is the local currency eg. CHF) Enter the net price of one unit of the part. If this is not a standard price then use the ACES Remarks facility to note the reason for the non standard price.

Commit

Enter an additional order line for each part required which is to be filled from stock

When all the parts to be fulfilled from stock have been entered enter a line for each part to be fulfilled via a PO

Part no:
Part Number

Quantity:
Enter quantity required

Commit

A submenu is displayed requesting part location. 

Choose 
<I> Ignore the discrepancy

Unit nnn:
(Where nnn is the local currency eg. CHF) Enter the net price of one unit of the part. If this is not a standard price then use the ACES Remarks facility to note the reason for the non standard price.

Use <F14> function key to log a PO for production

Astea  -   7004    *FOREIGN*     User:maynal             13/10/98,  13:45      

--------------------------------------------------------------------------------

+ C810130002                                       Total:            0.00 NLG -+

¦                                                                              ¦

¦      NLD00001 ADP NEDERLAND B.V.                      Order Date: 13/10/98   ¦

+------------------------------------------------------------------------------+

+Line L Part No                Quantity UC    Unit NLG   UM D S Extended NLG   +

¦   2   0000000001                 1.00 ea          0.00  e N N           0.00 ¦

¦   3                                                                          ¦

¦     +--------------------- CREATE PURCHASE ORDER ---------------------+      ¦

¦     ¦ Item:      2 Part: 0000000001                                   ¦      ¦

¦     ¦ Vendor: STORAGE TECHNOLOGY CORPORATION                          ¦      ¦

+-----¦                                                                 ¦------+

      ¦ Vendor Code (Defaults From Part File)        : STK-LSVL         ¦       

      ¦ Type of Order (D= Drop Ship OR  C= Cross Ref): D                ¦       

      ¦                                                                 ¦       

      ¦ Vendor Alternatives From Part File:                             ¦       

      ¦  Vendor Code:          Name:                                    ¦       

      ¦  Vendor Code:          Name:                                    ¦       

      +-----------------------------------------------------------------+       

Enter data or press F9 to end.

Enter an additional order line for each part required which is to be filled via a PO

Exit

If the Sales Order contains parts to be ordered via a PO then

For each line to be ordered via a PO a subscreen is displayed

Vendor Code:
Accept the default from the part file

Type of Order:
<D> for Dropship, <C> for Ship to the Warehouse

Commit

A PO(s) will be created for the lines, lines for the same Vendor using the same Type of Order are amalgamated onto one PO

If the Sales Order contains parts to be fulfilled from stock then



3. Create a picklist

A prompt will be displayed Do you want to generate a pick list? Answer <Y>

A subscreen is displayed

Device:

Enter the Address of the Local Printer or <TERMINAL> for the Pick List to be displayed on the screen – note the Pick List Number

Commit

Astea  -   7009                  User:maynal             13/10/98,  14:01      

--------------------------------------------------------------------------------

    +------------------------ ORDER ENTRY REPORTS -------------------------+    

    ¦                                                              Print   ¦    

    ¦                             Copies Report Device Translate Components¦    

    ¦                             ------ ------------- --------- ----------¦    

    ¦    Print Order Status Report     0 terminal                          ¦    

    ¦                                                                      ¦    

    ¦    Print Order Acknowledgement   0 terminal          N         N     ¦    

    ¦                                                                      ¦    

    ¦    Generate Pick List           no                                   ¦    

    ¦                                                                      ¦    

    +----------------------------------------------------------------------+    

Enter data or press F9 to end.

Else

Continue

                             StorageTek                                         

  Requested by: maynal            Inventory Pick List       Page:          1    

     Pick List: P810130001        ===================       Date: 13/10/98      

      Customer: NLD00001                                Priority: 10            

       Cust Po: lynd                                    Ship Via:               

                                       -SHIP-                                   

Warehouse: nldviaswh                   ADP NEDERLAND B.V.                       

Storage Technology B.V.                Attn: CREDITEURENADMINISTRATIE           

Ir.D.S.Tuynmanweg 6,                   POSTBUS 2000                             

4131 PN Vianen, NLD                    CAPELLE A/D IJSSEL, NLD 2900 BA          

31(0)347 323723                                                                 

Bin        Part Number            Qty Avail   Qty Newly Qty to Pick Qty Picked  

           Description          left in Bin     Printed                         

------------------------------------------------------------------------------  

J01A       0310711609                 55.00        1.00        1.00 _________/ea

           HEAD FRU ASSEMBLY                                                    

           Document      Item       Qty Owed Newly Printed Qty   Qty to Pick    

           ---------- ------- -------------- ----------------- -------------    

           C810130003    2.00          1.00              1.00          1.00 /ea 

Copies:

The number of copies of the report required

Report Device:
The address of the Local printer

Commit

If the order entry has resulted in the generation of any Purchase Orders then the PO s must be updated and either faxed/sent to the third party vendor or released to the STK LOGIC system.



5. Update Purchase Order

Path 

B
Distribution Logistics
B
Purchasing
C
Update
Astea  -      1                  User:maynal             13/10/98,  14:13      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) B - Purchasing                                                           

    +------------------------  PURCHASING SYSTEM  ------------------------+     

    ¦ A - Entry                          E - Reports                      ¦     

    ¦ B - Order from Vendor Quote        F - Utilities                    ¦     

    ¦ C - Update                         G - Pick List Menu               ¦     

    ¦ D - Inquiries                      H - Purchase Order Shipping      ¦     

    ¦                                                                     ¦     

    +---------------------------------------------------------------------+     

Astea  -   7505                  User:maynal             13/10/98,  14:12      

--------------------------------------------------------------------------------

            +--------------- PURCHASE ORDER UPDATE ---------------+             

            ¦                                                     ¦             

            ¦        Branch: region 1                             ¦             

            ¦                                                     ¦             

            ¦   Vendor Name:                                      ¦             

            ¦  OR                                                 ¦             

            ¦   Vendor Code:                                      ¦             

            ¦  OR                                                 ¦             

            ¦   Our PO No  :                                      ¦             

            ¦                                                     ¦             

            +-----------------------------------------------------+             

Enter data or press F9 to end.

Branch:

<REGION 1>

PO Number:
Purchase Order Number

Astea  -   7503    *FOREIGN*     User:maynal             13/10/98,  14:19      

--------------------------------------------------------------------------------

+--------------------- PURCHASE ORDER HEADER ENTRY/UPDATE ---------------------+

¦                                                                              ¦

¦       Vendor: STK-LSVL STORAGE TECHNOLOGY CORPORATION         Stat: OR       ¦

¦       Our PO: v810130001           Quote Ref:               Remark: N        ¦

¦       Branch: ETCMACHS                                                       ¦

¦   Vendor Ref:                      Order Ref: C810130002                     ¦

¦ Blanket Ord?: N                     Ship Via:                                ¦

¦   Order Type: DROPSHIP                Job No:                                ¦

¦          Set:                          Phase:                                ¦

¦     Due Date: 13/10/98             FOB Point:                                ¦

¦    Warehouse: NLDTILMWH  *               -------------- CHARGES -------------¦

¦     Currency: USD                      Buyer:                                ¦

¦    Pay Terms:                           Addl:         0.00                   ¦

¦     Due Days:  90                       Desc:                                ¦

¦  Verify Tax?: yes                        Div:   2                            ¦

¦   Tax Exempt: N                           GL:                                ¦

+------------------------------------------------------------------------------+

 * - Warehouse was defaulted by the system                                      

Vendor Order Reference Number

If this is an order placed on STK then

Set:

<LOGIC>

Commit

Else

Continue

Exit

Astea  -   7509                  User:maynal             13/10/98,  14:24      

--------------------------------------------------------------------------------

             +------------- PURCHASE ORDER REPORTS --------------+              

             ¦                                                   ¦              

             ¦                               Copies Report Device¦              

             ¦                               ------ -------------¦              

             ¦   A - Print PO Status Report       0 terminal     ¦              

             ¦                                                   ¦              

             ¦   B - Print Purchase Order         0 terminal     ¦              

             ¦                                                   ¦              

             ¦   Consolidate PO Items?           N               ¦              

             ¦                                                   ¦              

             +---------------------------------------------------+              

Enter data or press F9 to end

If this is an order on a third party then



6. Print PO for Third Party Vendor

Select option B – 
Print Purchase Order

Copies:
1 (Number of copies required)

Report Device:
Address of the Local Printer

Commit

Send or Fax a Copy of the PO to the Vendor

Else this will be an order on Storagetek in which case it will need to be released to the LOGIC system

Commit



7. Release PO to Logic

For STK Orders it will be necessary to release the PO to the Logic System. This is done by using Verb RELPO

Verb RELPO

Astea  -     10                  User:maynal             14/10/98,  16:08      

--------------------------------------------------------------------------------

              +----------------Unreleased P.O.s----------------+                

              ¦  Send Our PO     Ord Date Due Date Warehouse   ¦                

              ¦  --------------------------------------------  ¦                

              ¦  no   V810130001 13/10/98 13/10/98 NLDTILMWH   ¦                

              ¦                                                ¦                

              +------------------------------------------------+                

                <Release selected>    <Release all>    <Exit>                   

Enter data or press F9 to end.

Tab to release all

or enter on PO line and tab to release selected

Question : have you selected all P.O.s to be sent ? Y/N

Commit

Next day LOGIC will confirm the receipt of the PO with a logic order number in the (Vendor Ref field)

Else the order is to be filled from stock



4. Ship parts to customer

Path 

B
Distribution Logistics
D
Shipping
B
Shipping Entry Update
A 
Shipping Entry All

Astea  -      1                  User:maynal             15/10/98,  07:44      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) D - Shipping                                                             
     (3) B - Shipping Entry-Update                                              

      +-----------------------  ENTRY - UPDATE MENU  -----------------------+   

      ¦ A - Shipping Entry - All           D - Manual Shipping, no PL       ¦   

      ¦ B - Shipping Entry - All But       E - Update-Reprint Invoice       ¦   

      ¦ C - Shipping Entry None But                                         ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      +---------------------------------------------------------------------+   

Astea  -   8032                  User:maynal             15/10/98,  07:43      

--------------------------------------------------------------------------------

            +---------- SHIPPING SYSTEM - SHIP ALL ITEMS ----------+            

            ¦                                                      ¦            

            ¦      Branch: REGION 1    Warehouse: nldviaswh        ¦            

            ¦                                                      ¦            

            ¦    Customer Name:                                    ¦            

            ¦OR                                                    ¦            

            ¦    Customer Code:                                    ¦            

            ¦OR                                                    ¦            

            ¦    Pick List Num: P810130001                           ¦            

            ¦                                                      ¦            

            +------------------------------------------------------+            

Enter data or press F9 to end.

Enter warehouse to ship from

Enter pick list number

Commit

A submenu will show all pick number that is open, select yours

Astea  -   8014    *FOREIGN*     User:maynal             15/10/98,  07:46      

--------------------------------------------------------------------------------

+------------------------ SHIPPING HEADER INFORMATION ------------------------+ 

¦                                                                             ¦ 

¦  Partial Shpmnt?: Y   Customer: NLD00001 ADP NEDERLAND B.V.                 ¦ 

¦         Ship Ref: S810150001              Branch: REGION 1       Div:   2   ¦ 

¦        Order Ref: C810130003           Warehouse: nldviaswh                 ¦ 

¦          Invoice:                     Order Type: STANDARD                  ¦ 

¦         Priority: 10                   Pick List: P810130001                ¦ 

¦         Currency: NLG                Est Shp Chg:       0.00                ¦ 

¦      Customer PO: lynd                                                      ¦ 

¦                                                                             ¦ 

¦       Ship Chrge:       0.00            No Boxes:   0                       ¦ 

¦        Ship Date: 15/10/98             FOB Point:                           ¦ 

¦           Weight:                       Way Bill:                           ¦ 

¦         Ship Via:                       Inv Date:   /  /                    ¦ 

¦     Invoice Hold: N                   Order Hold: N                         ¦ 

¦                                                                             ¦ 

+-----------------------------------------------------------------------------+ 

Total Shipping Charge

Enter no of boxes

Enter air way bill number if any

Commit

Astea  -   8050                  User:maynal             15/10/98,  07:48      

--------------------------------------------------------------------------------

             +--------------- SHIPPING DOCUMENTS ----------------+              

             ¦                                                   ¦              

             ¦     A - Print Invoice                             ¦              

             ¦                                                   ¦              

             ¦     B - Print Packing Slip                        ¦              

             ¦                                                   ¦              

             ¦     C - Print Summary Invoice                     ¦              

             ¦                                                   ¦              

             ¦     D - Reprint Invoices                          ¦              

             ¦                                                   ¦              

             ¦                                                   ¦              

             +---------------------------------------------------+              

Select Option B - Print Packing slip

Ship the part physically

                                                                PACKING LIST    

      ADP NEDERLAND B.V.                        ADP NEDERLAND B.V.              

  S   Attn: CREDITEURENADMINISTRATIE        S   Attn: CREDITEURENADMINISTRATIE  

  O   POSTBUS 2000                          H   POSTBUS 2000                    

  L   CAPELLE A/D IJSSEL, NLD 2900 BA       I   CAPELLE A/D IJSSEL, NLD 2900 BA 

  D                                         P                                   

  T                                         T                                   

  O                                         O                                   

P810130001                                                                      

SHIPNG NO  DATE     CUST. NO CUSTOMER PO NO  INV. NO    ORDER REF  SHIP VIA     

---------- -------- -------- --------------- ---------- ---------- ----------   

S810150001 15/10/98 NLD00001 lynd                       C810130003              

PAGE F.O.B.     PAYMENT TERMS       ORDER DT SHIP DT  SLS. BOXES WEIGHT         

---- ---------- ------------------- -------- -------- ---- ----- ----------     

   1            BETALING BINNEN 30  13/10/98 15/10/98 NLD0   1                  

     QTY ORDERED  PART NUMBER                                                   

ITEM QTY SHIPPED  DESCRIPTION            WAYBILL         B/O QTY    LOT NUM     

---- -----------  ---------------------- --------------- ---------- -------     

2.00        1.00  0310711609             711-5544              0.00             

            1.00  HEAD FRU ASSEMBLY                                             

                   *PARTIAL SHIPMENT - ITEMS SENT SEPARATELY*                   

Press space bar to continue.



Inform the Invoice Administrator that the order has been filled. The Invoice Administrator will raise an Invoice on ACES by following the Sales Order Invoice on Acceptance process.

Local Logistics Coordinator

Parts that were ordered from vendors arrive at the warehouse

The Local Logistics Co-ordinator receives the parts on ACES.

If the parts are from a third party vendor then use



8. Receive goods from Third Party Vendor

Path 

B
Distribution Logistics
E
Receiving
B
Entry
D 
Receive Manually 

Astea  -      1                  User:maynal             15/10/98,  07:54      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) E - Receiving                                                            
     (3) B - Entry-Update                                                       

      +-------------------  RECEIVING ENTRY-UPDATE MENU  -------------------+   

      ¦ A - Receive All Of Mover           D - Receive Manually             ¦   

      ¦ B - Receive All But                E - Receiving Update             ¦   

      ¦ C - Receive None But               F - Interco Receiving            ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      +---------------------------------------------------------------------+   

Astea  -   8502                  User:maynal             15/10/98,  07:52      

--------------------------------------------------------------------------------

            +------------------ RECEIVING ENTRY -------------------+            

            ¦                                                      ¦            

            ¦      Branch: REGION 1    Warehouse: nldviaswh        ¦            

            ¦                                                      ¦            

            ¦    Vendor Name:                                      ¦            

            ¦OR                                                    ¦            

            ¦    Vendor Code:                                      ¦            

            ¦OR                                                    ¦            

            ¦         Our PO: V706170002                           ¦            

            ¦                                                      ¦            

            +------------------------------------------------------+            

Enter data or press F9 to end.

Warehouse:
Enter the ID Code of the receiving warehouse

PO No:

Enter our PO number

Commit

Astea  -   8504    *FOREIGN*     User:maynal             15/10/98,  07:56      

--------------------------------------------------------------------------------

 +----------------------- RECEIVING HEADER INFORMATION -----------------------+ 

 ¦                                                                            ¦ 

 ¦     Rcpt Ref: R810150001                Ord Date: 17/06/97                 ¦ 

 ¦       Our PO: V706170002                Due Date: 18/06/97                 ¦ 

 ¦   Vendor Ref: 922256                  L Shp Date:                          ¦ 

 ¦       Vendor: STK-LSVL                  Ship Via:                          ¦ 

 ¦    Order Ref:                          FOB Point:                          ¦ 

 ¦   Order Type: STANDARD                       Set: logic                    ¦ 

 ¦          Div:   2                        Carrier:                          ¦ 

 ¦         Stat: PR             Est Shp Charge  USD:          0.00            ¦ 

 ¦  STORAGE TECHNOLOGY CORPORATION           Branch: REGION 1                 ¦ 

 ¦    Attention:                          Warehouse: nldviaswh                ¦ 

 ¦     Rcv Date: 15/10/98                                                     ¦ 

 ¦Vend Ord Ref.:                           Shp Date:   /  /                   ¦ 

 ¦     Ship Ref:                           Ship Via:                          ¦ 

 ¦     No Boxes:    0             Ship Charges  USD:             0.00         ¦ 

 ¦       F.O.B.:                          Post Liab: Y                        ¦ 

 ¦  Last AP Inv:                       Check Issued: N                        ¦ 

 +----------------------------------------------------------------------------+ 

Date Of Receipt

On this receiving header screen, shows that the PO have a work order and a requisition to fulfill.

Receive date:
Enter the date received

Date shipped:
Enter the date shipped

Commit

The first page of parts for this PO is displayed. The number of pages (parts) for this PO is indicated by the Count Field. Select the part that you want to receive by using<PgDn> and <PgUp> to page between the parts on this PO

For each part received

Astea  -   8504    *FOREIGN*     User:maynal             15/10/98,  07:58      

--------------------------------------------------------------------------------

 +------------------------ RECEIVING ITEM INFORMATION ------------------------+ 

 ¦Rcpt Ref: R810150001      Our PO: V706170002         Vendor: STK-LSVL       ¦ 

 ¦   Count:    1 (  13)   Quantity:         0.00     Qty Owed:        0       ¦ 

 ¦  Our PN: 0303087502           -PWA, CVM4                      Remark: N    ¦ 

 ¦ Vend PN: 0303087502                            Lot No:                     ¦ 

 ¦ Qty Rcv:        1.00     Usable:        0.00     Cost  USD:     4,242.41 /e¦ 

 +----------------------------------------------------------------------------+ 

Quantity Received

Qty Rcv:
Enter the quantity received

Commit

Select Invoice/Physically received ? <P>

Bin Number:
Enter the ID of the receiving bin or commit the bin from the system

Quantity:
Enter the quantity to be received by that bin

Enter <N> to reserve qty to the requisition

Repeat until all the items received against this PO have been logged

Exit

Press Go  to Report Required? prompt

Commit

File the report that is printed

Else

The parts will be from the STK parent.



9. Receive goods from STK Corporate

Path 

B
Distribution Logistics
E
Receiving
B
Entry Update
F 
Interco  receiving

Astea  -      1                  User:maynal             15/10/98,  08:07      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) E - Receiving                                                            
     (3) B - Entry-Update                                                       

      +-------------------  RECEIVING ENTRY-UPDATE MENU  -------------------+   

      ¦ A - Receive All Of Mover           D - Receive Manually             ¦   

      ¦ B - Receive All But                E - Receiving Update             ¦   

      ¦ C - Receive None But               F - Interco Receiving            ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      +---------------------------------------------------------------------+   

Astea  -  34605                  User:maynal             15/10/98,  08:00      

--------------------------------------------------------------------------------

            +----------- RECEIVING - INTERCO RECEIVING -----------+             

            ¦         Branch: region 1        From Bin: l         ¦             

            ¦      Warehouse: nldviaswh         To Bin:           ¦             

            +-----------------------------------------------------+             

 From bin or Invoice Number.

Branch: Region 1

Warehouse: Local warehouse name

From Bin: <L> and F2 lookup, displays all invoice haven’t been received

Select the invoice which needs to be received

Commit

Commit

The invoice lines are displayed

Astea  -  34605                  User:maynal             15/10/98,  08:08      

--------------------------------------------------------------------------------

            +----------- RECEIVING - INTERCO RECEIVING -----------+             

            ¦         Branch: region 1        From Bin: L7162010  ¦             

            ¦      Warehouse: nldviaswh         To Bin:           ¦             

            +-----------------------------------------------------+             

   +   P/C  Part No             SNS    Trans QTY  To Bin         Avail QTY  +   

   ¦        0308166504           N          2.00  J03B                2.00  ¦   

   ¦        0310260603           N          1.00  G02C                1.00  ¦   

   ¦        0313103902           N          1.00  J03B                1.00  ¦   

   ¦                                                                        ¦   

   ¦                                                                        ¦   

   ¦                                                                        ¦   

   ¦                                                                        ¦   

   ¦                                                                        ¦   

   ¦                                                                        ¦   

   ¦                                                                        ¦   

   ¦ ---------------------------------------------------------------------- ¦   

   ¦      PO Number:             Item:                                      ¦   

   +------------------------------------------------------------------------+   

                  Select all    Apply      Edit       eXit                      

Select the items to be received

Check shipment against invoice and check qty against qty on the system

If all the items on the invoice have been received physically then

Choose select all

else

Select individual lines by positioning the cursor on the line and pressing Enter

Edit the lines as required

Trans qty: the quantity received

To bin: the bin in the warehouse in which the parts will reside (this will need to be input if it’s the first time that this particular part has been received at this warehouse)

When editing is complete select Apply

Astea  -  60510                  User:maynal             15/10/98,  08:10      

--------------------------------------------------------------------------------

            +----------- RECEIVING - INTERCO RECEIVING -----------+             

            ¦         Branch: region 1        From Bin: L7162010  ¦             

            ¦      Warehouse: nldviaswh         To Bin:           ¦             

            +-----------------------------------------------------+             

                   + RECEIVING - INTERCO RECEIVING DOCUMENT+                    

                   ¦                                       ¦                    

                   ¦          BIN TRANSFER DOCUMENT        ¦                    

                   ¦          ----------------------       ¦                    

                   ¦          Total  Copies:    1          ¦                    

                   ¦          Report Device: terminal      ¦                    

                   ¦                                       ¦                    

                   +---------------------------------------+                    

Enter data or press F9 to end.



10. Generate pick list 

Path 

B
Distribution Logistics
D
Shipping
A
Pick List Menu
A 
Generate Pick Lists 

Astea  -      1                  User:maynal             15/10/98,  08:15      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) D - Shipping                                                             
     (3) A - Pick List Menu                                                     

      +-------------------------  PICK LIST MENU  --------------------------+   

      ¦ A - Generate Pick Lists            F - Non-Printed Pick List Report ¦   

      ¦ B - Update Pick Lists              G - Non-Printed Pick List Inquiry¦   

      ¦ C - Print Pick Lists               H - Non-Shipped Pick List Report ¦   

      ¦ D - Delete Pick Lists              I - Non-Shipped Pick List Inquiry¦   

      ¦ E - Pick Lists By Warehouse                                         ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      ¦                                                                     ¦   

      +---------------------------------------------------------------------+   

Astea  -  20910                  User:maynal             15/10/98,  08:11      

--------------------------------------------------------------------------------

 +--------------------------- Generate Pick Lists ----------------------------+ 

 ¦                                                                            ¦ 

 ¦            Document Selection                      Picking Options         ¦ 

 ¦            ------------------                      ---------------         ¦ 

 ¦         Warehouse: nldviaswh                        Consolidate: N         ¦ 

 ¦   Due Date Within:          5 Days      View Selection Scroller: N         ¦ 

 ¦ Starting Priority:                               Manual Picking: N         ¦ 

 ¦   Ending Priority:                         Print Unreserved SNs: N         ¦ 

 ¦                                              Print Reserved SNs: N         ¦ 

 ¦         Select By: D   C - Customer Range             Translate: N         ¦ 

 ¦                        D - Document Range         1. Oldest Loc.           ¦ 

 ¦                        S - State                  2. Newest Loc. 1         ¦ 

 ¦                        Z - Zip Code                                        ¦ 

 ¦                        V - Ship Via                                        ¦ 

 ¦                        J - Job Phase                     Device: terminal  ¦ 

 ¦                                        Exceptions Report Device: terminal  ¦ 

 ¦                                                                            ¦ 

 ¦                                                                            ¦ 

 +----------------------------------------------------------------------------+ 

Warehouse from which to pick

Enter warehouse

Commit

                             StorageTek                                         

  Requested by: maynal            Inventory Pick List       Page:          1    

     Pick List: P810150001        ===================       Date: 15/10/98      

      Customer: nld00082                                Priority: 10            

       Cust Po:                                         Ship Via:               

                                       -SHIP-                                   

Warehouse: nldviaswh                   AGFA-GEVAERT B.V.                        

Storage Technology B.V.                POLAKWEG 10-11                           

Ir.D.S.Tuynmanweg 6,                   RIJSWIJK, NLD 2288 GG                    

4131 PN Vianen, NLD                                                             

31(0)347 323723                                                                 

Bin        Part Number            Qty Avail   Qty Newly Qty to Pick Qty Picked  

           Description          left in Bin     Printed                         

------------------------------------------------------------------------------  

KAST       0313126401                 17.00        1.00        1.00 _________/ea

           TAPE CART,DLT CLEANING                                               

           Document      Item       Qty Owed Newly Printed Qty   Qty to Pick    

           ---------- ------- -------------- ----------------- -------------    

           C806190002    5.00          1.00              1.00          1.00 /ea 

                             StorageTek                                         

  Requested by: maynal            Inventory Pick List       Page:          1    

     Pick List: P810150002        ===================       Date: 15/10/98      

      Customer: NLD00001                                Priority: 10            

       Cust Po: lynd                                    Ship Via:               

                                       -SHIP-                                   

Warehouse: nldviaswh                   ADP NEDERLAND B.V.                       

Storage Technology B.V.                Attn: CREDITEURENADMINISTRATIE           

Ir.D.S.Tuynmanweg 6,                   POSTBUS 2000                             

4131 PN Vianen, NLD                    CAPELLE A/D IJSSEL, NLD 2900 BA          

31(0)347 323723                                                                 

Bin        Part Number            Qty Avail   Qty Newly Qty to Pick Qty Picked  

           Description          left in Bin     Printed                         

------------------------------------------------------------------------------  

J01A       0310711609                 54.00        1.00        1.00 _________/ea

           HEAD FRU ASSEMBLY                                                    

           Document      Item       Qty Owed Newly Printed Qty   Qty to Pick    

           ---------- ------- -------------- ----------------- -------------    

           C810130002    1.00          1.00              1.00          1.00 /ea 

Ship parts to customer as above Paragraph 4

Local Logistics Coordinator



11. Receive returned part

If any parts comes back should they go back into the system via Misc. receipt at 1 cent. ? If any parts are returned as part of the sale agreement ie  discount given for returnable parts they should be entered into the system via misc. receipt  this will be at a value of 0.01 per item

Path 

B
Distribution Logistics
C
Inventory
B
Transactions
A 
Receive miscellaneous stock transaction

Astea  -      1                  User:maynal             15/10/98,  08:50      

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+         

¦ B - Distribution-Logistics                                          ¦         

¦ +---------------------  DISTRIBUTION-LOGISTICS  ----------------------+       

¦ ¦ C - Inventory                                                       ¦       

¦ ¦ +------------------------  INVENTORY SYSTEM  -------------------------+     

¦ ¦ ¦ B - Transactions                                                    ¦     

¦ ¦ ¦ +--------------------  INVENTORY - TRANSACTIONS  ---------------------+   

¦ ¦ ¦ ¦ A - Receive To Stock               G - Reserve Material To Order    ¦   

¦ ¦ ¦ ¦ B - Transfer Stock                 H - Inventory Replenishment      ¦   

¦ ¦ ¦ ¦ C - Stock Adjustments              I - Reserve Misc Material        ¦   

+-¦ ¦ ¦ D - Issue From Stock               J - Order Fulfillment            ¦   

  ¦ ¦ ¦ E - Scrap Inventory                K - Scrap All Inventory in Bin   ¦   

  +-¦ ¦ F - Return to Manufacturer                                          ¦   

    ¦ ¦                                                                     ¦   

    +-¦                                                                     ¦   

      ¦                                                                     ¦   

      +---------------------------------------------------------------------+   

Screen 6031 is displayed

Enter warehouse:
Depot w/h

Enter part number:

Enter bin:

Saleret

Important - Confirm the new bin and say (N) to usable bin

Enter qty to be received

Enter reason code 10

Print transaction document and give this to finance, so they know of the of input of these parts in the system.

The Invoice Administrator follows the Produce a Miscellaneous Credit process to reimburse the customer for the value of the returned part.

 Quick Guide 

Major Keys
Meaning

F1


[GO] (Process Screen)



F2


HELP system / Lookup



F2/F2


Insert menu bar on top of the screen



F3


Toggle insert mode (and overstrike)



F8


Clear field contents



F9


[END] Escape or Back



F11


Delete



F12


Remarks



Ctrl +X


Access a verb



Enter


Select from list



/


Jump to path (from a menu)



Tab


Next Field



Ctrl +U


Previous Field



Other Keys
Meaning

Ctrl +C


Restart ACES session.

1


Go back to main menu from any menu

Q


Quit Dispatch 1 from main menu

Page down


Next page

Page up


Previous page
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