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1
Introduction

1.1 
Background

This document has been prepared as part of the ETP Change Management Programme, and will be a key input to the training programme delivered within each country.

The ETP Change Management Programme addresses the following aspects of implementation:

· Employee Welfare

· Communications

· Training

· User Role Definitions

· Documentation

1.2 
Purpose

The purpose of this document is to describe all tasks relating to one user role which are needed to support an identified business and systems processing area. This document will serve as a learning aid during and after training. 

1.3 
Scope

This document concentrates on all tasks relating to a one user role within a business and systems processing area. Depending on the complexity of the user role (i.e. the number of business and system process areas the user role is involved in), it may be one of many guides. 

1.4 
Assumptions

This document assumes a basic understanding of ACES navigation, i.e. how to move through the system, acquired from Computer Based Training (CBT). It also assumes basic knowledge of the StorageTek’s business processes.

1.5 
Document Organization

This document begins with an overview of the User Role, which will provide the user with a synopsis of all tasks associated with the User Role within all business and system process areas.

This document is generally organised by tasks, some are manual and others are systems orientated. Systems tasks are tasks that must be carried out using the ACES system.

For clarification purposes, the text of this document has been categorised using the following icons:

i
This icon relates to information and any general knowledge needed to support the task. It may also mention alternative scenarios or exceptions and will give suggestions as to how these can be handled. Hints or tips will also be included here.





     This icon relates to computer related activity. The user must use the system at this point.



           This icon relates to non-computer related activity. The user must carry out non-system tasks at this point, e.g. email, telephone, meeting, paperwork.


All tasks are identified with a number. Many tasks will begin with a decision and the user will be guided to the appropriate task number according to their decision.

A flow-chart is also provided towards the back of the document which can be unfolded and use as a quick reference guide as the use is following the documentation. The task boxes within the flow diagram use the same numeric referencing.

Finally, a navigation card is available at the back of the document with can be used for referencing purposes for less familiar function key commands 

1.6
Navigation paths

For each systems task, a navigation path will be shown to guide you to the screen in which you wish to work.  An example is shown below :

01. Open a Work Order (Sample)

Path 
D
Service Management

A
Service Order Management

A
Work Order Entry

  Work Order Entry 

Screen 1020 is displayed  (A picture of the screen would appear next, with any points of interested highlighted in bold type)

Once you have become more familiar with the system you will remember the path to get to that path be typing a forward slash (/) and typing the letters of the path you want.

1.7
Document References

This document is based on Purchase Parts document located in the following exchange folder: All Public Folders\StorageTek\ICOA ACES\ICOA ACES – Process Definition\Logistics.

1.8 Branching

Corporate
Region

Country
Branch
Warehouse

------------------------------------------------------------------------------------------------------- 

STORAGETEK

                
EUROPE

                               
BEL

                                             
*BELSAL

                                              
BELSER

                           
NLD

                           




*NLDSAL

                                              
NLDSER

                                                 

*NLDCSR0084

                                                      

*
NLDCSR0085

                                                      

*NLDCSR0030

                                                      

*NLDCSR0037

                                                      

*NLDCSR0039

                                                      

*NLDCSR0055

                                                      

*NLDCSR0070

                                                      

*NLDCSR0043

                                                      

*NLDCSR0044





*NLDCSR0071

                                                      

*NLDSFTWARE

                                                      

*NLDCSRBULL

                                                      

*NLDCSR0122


ETC

                     


*REGION 1





*NLDVIASWH

                                                      

*BELBRUSWH

                                                    
  

+*NLDVIADEP

                                                      

+*BELBRUDEP

                                                      

*CHEZURSWH

                                                      

+*CHEZURDEP

                                                      

*BELLUXSWH

                                                      

*DEUESBSWH

                                                      

*CHEBASSWH

                                                      

*CHEBERSWH

                                                      

*CHEGENSWH

                                                      

*CHELAUSWH

                                             

*ETCMACHS

                                                      

*NLDTILMWH

                                                      

*CHEZURMWH

                                                      

*BELNIEMWH

                                                      

*ETCTILMWH





*ECCDEMOECC

                                                     


*ECCDEMODEU

                                                     


*ECCDEMOSWE

                                                      

*ECCDEMOBEL

                                                      

*ECCDEMONLD

                                                      

*BELCOMWHS

                                                      

*DEUESBMWH

                                             


*ETCSAL

_________________

+ - Depot Location    

* - Stocking Location

Corporate
Region
Country
Branch
Warehouse

------------------------------------------------------------------------------------------------------- 



DEU

                                             

*DEUSAL

                                             


*DEUNORSAL

                                             


*DEUWESSAL

                                             


*DEUCENSAL

                                             


*DEUSOUSAL

                                              

DEUSER

                                              


DEUHAMSER

                                              


DEUHNVSER





DEUWESSER

                                              


DEUCENSER

                                              


DEUSOUSER

                               
CHE

                                             

*CHEZURSAL

                                             

*CHELAUSAL

                                              

CHEZURSER

                                                      

*CHECSRBULL

                                                      

*CHECSRUNIS

                                                      

*CHECSR0003

                                                      

*CHECSR0035

                                                      

*CHECSR0042

                                                      

*CHECSR0069

                                                      

*CHECSR0070

                                                      

*CHECSR0072

                                                      

*CHECSR0077

                                                      

*CHECSR0080

                                                      

*CHECSR0082





*CHECSR0090

                                                            

*CHECSR0094

                                                            

*CHECSR0100

                                                            

*CHECSR0105

                                                            

*CHECSR0120

                                                            

*CHECSR0134

                                                            

*CHECSR0136

                                                            

*CHECSR0155

                                                            

*CHECSR0130




CHEBERSER

                                                            

*CHECSR0049

                                                            

*CHECSR0056

                                                            

* CHECSR0092

                                                            

*CHECSR0119

                                              

CHEBASSER

                                                            

*CHECSR0045

                                                            

*CHECSR0055

                                              

CHELAUSER

                                                            

*CHECSR0016

                                                            

*CHECSR0065

                                                            

*CHECSR0073

                                                            

*CHECSR0089

________________

+ - Depot Location    

* - Stocking Location
1.9 Associated roles
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2.
User role overview

This role conducts all logistics activities in the commissionaire.  

Activities:

· Purchase of Parts   This task involves the purchasing of parts which will not be covered by the scope of DRP/SLIC.(Automatic stock replenishment system, which looks at parts usage in historical terms, and replenishes the stock when levels are used)

· Unscheduled Part Request  Check availability in country, Transfer stock from warehouse to SDR, Contact European Spares Centre, Arrange delivery, Transfer stock to warehouse.

· Return Authorisation  Check received parts against RA, Work order parts posting, Confirm receiving.

· Returns Spares  Authorisation  Pick parts from report, pack parts, Obtain BOL number from forwarder, Generate RSA Interface, Generate Proforma invoice, Delivery back to parent.

· Unused parts  Return unused parts from SDR’s warehouse to the local warehouse.

· Sale of Spares  Sells spare parts to customers

· Parts Manual Ordering  Raises a Manual Purchase order on supplier, releases the order, and subsequently receives the parts

3
Training module for the Purchase of Parts 

Circumstances arise in which the LLC needs to place a purchase order on a supplier. This may either be for replenishments not covered by DRP/SLIC (B Parts) or for items purchased locally from third party suppliers



01
Create Purchase Order on ACES

Path

B
Distribution Logistics

B
Purchasing

A
Entry

Astea  -      1                  User:maynal             22/09/98,  15:55      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) B - Purchasing                                                           

    +------------------------  PURCHASING SYSTEM  --------------------------+     

    ¦ A - Entry                                       E - Reports                             
¦     

    ¦ B - Order from Vendor Quote        F - Utilities                               
¦     

    ¦ C - Update                                     G - Pick List Menu                    
¦     

    ¦ D - Inquiries                                   H - Purchase Order Shipping   
¦     

    ¦                                                                     
¦     

    ¦                                                                     
¦     

    +--------------------------------------------------------------------------------------+     

Astea  -   7501                  User:trainlm5           22/09/98,  13:28      

--------------------------------------------------------------------------------

            +---------------- PURCHASE ORDER ENTRY -----------------+            

            ¦                                                      
¦            

            ¦           Branch:                                    
¦            

            ¦                                                      
¦            

            ¦      Vendor Name:                                    
¦            

            ¦  OR                                                  
¦            

            ¦      Vendor Code:                                    
¦            

            ¦                                                      
¦            

            ¦ Manual PO Number:                                    
¦            

            ¦                                                      
¦            

            ¦ (OR LEAVE BLANK FOR AUTOMATIC PO NUMBER)
¦            

            ¦                                                     
¦            

            +--------------------------------------------------------------------------+            

Enter Branch 
Region 1

Vendor Code:
Enter the code which identifies the vendor

If the Vendor does not exist on ACES then contact SETC Logistics with the vendor details. SETC Logistics will create the vendor on ACES

Commit

Astea  -   7503    *FOREIGN*     User:trainlm5           22/09/98,  13:25      

--------------------------------------------------------------------------------

+--------------------- PURCHASE ORDER HEADER ENTRY/UPDATE ----------------------------+

¦                                                                             
¦

¦       Vendor: STK-LSVL STORAGE TECHNOLOGY CORPORATION         Stat: OR       
¦

¦       Our PO: V809220001           Quote Ref: DIRECT        Remark: N        
¦

¦       Branch: region 1                                                       
¦

¦   Vendor Ref:                      Order Ref:                                
¦

¦ Blanket Ord?: N                     Ship Via:                                
¦

¦   Order Type: STANDARD                Job No:                                
¦

¦          Set:                          Phase:                                
¦

¦     Due Date: 23/09/98             FOB Point:                                
¦

¦    Warehouse: region 1   *               -------------- CHARGES -------------
¦

¦     Currency: USD                      Buyer:                                
¦

¦    Pay Terms:                           Addl:         0.00                   
¦

¦     Due Days:  90                       Desc:                                
¦

¦  Verify Tax?: yes                        Div:   2                            
¦

¦   Tax Exempt: N                           GL:                                
¦

+--------------------------------------------------------------------------------------------------------------------+

 * - Warehouse was defaulted by the system                                      

Vendor Order Reference Number           

Warehouse;
Enter the ID of the warehouse that will be receiving the goods.

Under Set
Select LITDIST for Literature distribution.

Commit

Select LOGIC for STK spare parts


Leave blank for other orders

Confirm change to new warehouse

  Astea  -   7504                  User:trainlm5           22/09/98,  13:30      

--------------------------------------------------------------------------------

 +  PURCHASE ORDER ITEM ENTRY FOR: V809220002        PO Total:            0.00 +

 ¦                                                                             ¦

 ¦  Vendor: STK-LSVL STORAGE TECHNOLOGY CORPORATION        Ord Date: 22/09/98  ¦

 +---------------------------------------------------------------------------------------------------------+

 +Item Our Part Number        Quantity   UC    Unit       UM  D  Extended                +

 ¦   1                                                                         
¦

 ¦                                                                             
¦

 +---------------------------------------------------------------------------------------------------------+

 Enter Valid Item or Return, Press END to Leave (Will not Undo)

Enter 
Part number


If the part does not exist on ACES then contact SETC Logistics, who will advise and create the part if necessary.

Enter
Quantity

Repeat for all line items

Commit
Exit

  Astea  -   7509                  User:trainlm5           22/09/98,  13:31      

--------------------------------------------------------------------------------------------------------

            +------------- PURCHASE ORDER REPORTS ------------------------------------+              

             ¦                                                   
¦              

             ¦                               Copies Report Device
¦              

             ¦                               ------ -------------
¦              

             ¦   A - Print PO Status Report       1 terminal     
¦              

             ¦                                                   
¦              

             ¦   B - Print Purchase Order         1 terminal     
¦              

             ¦                                                   
¦              

             ¦   Consolidate PO Items?           N               
¦              

             ¦                                                   
¦              

             +-----------------------------------------------------------------------------------------------+              

Enter data or press F9 to end.

Select option A and B, and print a copy



 02

Print and Despatch PO

For other vendor than STK, the PO copy can be faxed to the vendor, file the Status Report copy for a check against the receipt.



03
Release Purchase Order to LOGIS / LISTDIST

Verb RELPO for LOGIS

Else

Verb LISTDIST for LISTDIST

Astea  -     10                  User:maynal             23/09/98,  09:45      

--------------------------------------------------------------------------------

                           +--------- VERB/EXPERT MODE ----------+                           

                           ¦                        
¦                           

                           ¦ Enter Verb:  relpo     
¦                           

                           +---------------------------------------------------+                           

Verb Name

  Astea  -     10                  User:maynal             22/09/98,  14:30      

--------------------------------------------------------------------------------------

              +----------------Unreleased P.O.s---------------------------------+                

              ¦  Send Our PO     Ord Date Due Date Warehouse   
¦                

              ¦  --------------------------------------------  
¦                

              ¦  no   V809220001 22/09/98 23/09/98 nldviaswh   
¦                

              +-------------------------------------------------------------------------+                

                <Release selected>    <Release all>    <Exit>                   

Enter data or press F9 to end.

Tab to Release All

Else

If you only want to release some purchase orders, Enter on Purchase Order line and tab to release selected

Question
Have you selected all PO’s to be sent? Y?N



Parts that were ordered from vendors arrive at the warehouse.  Local Logistics receives the parts on ACES.

If the parts are from a third party vendor or from STK Minneapolis use:



04
Receive goods from Third Party Vendor

Path

B
Distribution Logistics

E
Receiving

B
Entry Update

D
Receive Manually

Astea  -      1                  User:maynal             22/09/98,  15:54      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) E - Receiving                                                            
     (3) B - Entry-Update                                                       

      +-------------------  RECEIVING ENTRY-UPDATE MENU  -----------------+   

      ¦ A - Receive All Of Mover           D - Receive Manually             
¦   

      ¦ B - Receive All But                     E - Receiving Update             
¦   

      ¦ C - Receive None But                F - Interco Receiving            
¦   

      ¦                                                                     
¦   

      ¦                                                                     
¦   

      ¦                                                                     
¦   

      ¦                                                                     
¦   

      ¦                                                                     
¦   

      ¦                                                                     
¦   

      +------------------------------------------------------------------------------------------+   

Astea  -   8502                  User:maynal             22/09/98,  15:51      

--------------------------------------------------------------------------------

            +------------------ RECEIVING ENTRY --------------------------------------+            

            ¦                                                      
¦            

            ¦      Branch:             Warehouse:                  
¦            

            ¦                                                      
¦            

            ¦    Vendor Name:                                      
¦            

            ¦OR                                                    
¦            

            ¦    Vendor Code:                                      
¦            

            ¦OR                                                    
¦            

            ¦         Our PO:                                      
¦            

            +-------------------------------------------------------------------------------------+            

Warehouse:
Enter the ID code of the receiving warehouse.  This will be the Local Warehouse.

PO No.
Enter our purchase order number

Commit
  Astea  -   8504    *FOREIGN*     User:maynal             22/09/98,  14:49      

------------------------------------------------------------------------------------------------------------------

 +----------------------- RECEIVING HEADER INFORMATION -----------------------------------+ 

 ¦                                                                            
¦ 

 ¦     Rcpt Ref: R809220002                Ord Date: 22/09/98                 
¦ 

 ¦       Our PO: V809220001                Due Date: 23/09/98                 
¦ 

 ¦   Vendor Ref:                         L Shp Date:                          
¦ 

 ¦       Vendor: STK-LSVL                  Ship Via:                          
¦ 

 ¦    Order Ref:                          FOB Point:                          
¦ 

 ¦   Order Type: STANDARD                       Set: logic                    
¦ 

 ¦          Div:   2                        Carrier:                         
¦ 

 ¦         Stat: OR             Est Shp Charge  USD:          0.00            
¦ 

 ¦  STORAGE TECHNOLOGY CORPORATION           Branch: REGION 1                 
¦ 

 ¦    Attention:                          Warehouse: nldviaswh                
¦
 

 ¦     Rcv Date: 22/09/98                                                     
¦ 

 ¦Vend Ord Ref.:                           Shp Date:   /  /                   
¦ 

 ¦     Ship Ref:                           Ship Via:                          
¦ 

 ¦     No Boxes:    0             Ship Charges  USD:             0.00         
¦ 

 ¦       F.O.B.:                          Post Liab: Y                        
 

 ¦  Last AP Inv:                       Check Issued: N                        
¦ 

 +----------------------------------------------------------------------------------------------------------------+ 

Date Of Receipt

Vendor Ref:
If this field contains a Work Order Number then one or more of the parts on the PO are on backorder against an unscheduled job.  Note the Work Order number for subsequent action.

Receive Date
Enter the date received

Date shipped
Enter the date shipped

Astea  -   8504    *FOREIGN*     User:maynal             22/09/98,  14:51      

--------------------------------------------------------------------------------

 +------------------------ RECEIVING ITEM INFORMATION -----------------------------+ 

 ¦Rcpt Ref: R809220002      Our PO: V809220001         Vendor: STK-LSVL       ¦ 

 ¦   Count:    1 (   1)   Quantity:          100.00         Qty Owed:          100               ¦ 

 ¦  Our PN: 0310711609            -HEAD FRU ASSEMBLY              Remark: N    ¦ 

 ¦ Vend PN: 0310711609                                                     Lot No:                     ¦ 

 ¦ Qty Rcv:        0.00        Usable:            0.00         Cost  USD:         2,338.18 /e¦ 

 +-----------------------------------------------------------------------------------------------------+ 

Quantity Received

Commit
The first page of parts for this PO is displayed.  The number of pages (parts) for this PO is indicated by the Count Field.  Select the part that you want to receive by using <PgDn> and <PgUp> to page between the parts on the PO

Check the quantity delivered against the quantity on the PO.

If the quantity delivered is greater than the quantity on the PO and you wish to accept the extra quantity then

Exit



05
Amend the PO

Path

B
Distribution Logistics

B
Purchasing

C
Update

Astea  -      1                  User:maynal             22/09/98,  15:54      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) B - Purchasing

+------------------------  PURCHASING SYSTEM  ----------------------------------+

    ¦ A - Entry                                        E - Reports                      
¦

    ¦ B - Order from Vendor Quote        F - Utilities                    
¦

    ¦ C - Update                                    G - Pick List Menu               
¦

    ¦ D - Inquiries                                   H - Purchase Order Shipping     
¦

    ¦                                                                     
¦

    ¦                                                                     
¦

    ¦                                                                     
¦

    +-------------------------------------------------------------------------------------------+                                                                              

Astea  -   7505                  User:lmtrn1             24/11/98,  12:01

--------------------------------------------------------------------------------

            +--------------- PURCHASE ORDER UPDATE ------------+

            ¦                                                            
¦

            ¦        Branch:                                      


            ¦                                                     
¦

            ¦   Vendor Name:                                      
¦

            ¦  OR                                                 
¦

            ¦   Vendor Code:                                      
¦

            ¦  OR                                                 
¦

            ¦   Our PO No  :                                      
¦

            ¦                                                     
¦

            +----------------------------------------------------------------------+

Branch:

<REGION 1>

Our PO No:
Purchase Order Number

 Astea  -   7503    *FOREIGN*     User:lmtrn1             24/11/98,  12:09

--------------------------------------------------------------------------------

+--------------------- PURCHASE ORDER HEADER ENTRY/UPDATE -------------------------+

¦                                                                              
¦

¦       Vendor: STK-LSVL STORAGE TECHNOLOGY CORPORATION         Stat: OR     
¦

¦       Our PO: V811040011           Quote Ref:               Remark: N        
¦

¦       Branch: REGION 1                                                       
¦

¦   Vendor Ref:                      Order Ref: C811040014                     
¦

¦ Blanket Ord?: N                     Ship Via:                               
¦

¦   Order Type: CROSSREF                Job No:                               
¦

¦          Set: logic                    Phase:                                
¦

¦     Due Date: 04/11/98             FOB Point:                                
¦

¦    Warehouse: nldviaswh  *               -------------- CHARGES -------------
¦

¦     Currency: USD                      Buyer:                                
¦

¦    Pay Terms:                           Addl:         0.00                   
¦

¦     Due Days:  90                       Desc:                                
¦

¦  Verify Tax?: yes                        Div:   2                            
¦

¦   Tax Exempt: N                           GL:                                
¦

+------------------------------------------------------------------------------------------------------------------+

 * - Warehouse was defaulted by the system

Commit
 Astea  -   7504                  User:lmtrn1             24/11/98,  12:11

--------------------------------------------------------------------------------------------------------------------------

 +  PURCHASE ORDER ITEM ENTRY FOR: V811040011        PO Total:        2,338.18 
+

 ¦                                                                             
¦

 ¦  Vendor: STK-LSVL STORAGE TECHNOLOGY CORPORATION      Ord Date: 04/11/98  ¦

 +----------------------------------------------------------------------------------------------------------------------+

 +Item Our Part Number        Quantity   UC    Unit       UM  D  Extended      
+

 ¦   1 0310711609                   1.00 ea      2,338.18  e  N       2,338.18 
¦

 ¦   2                                                                        
¦

 ¦                                                                             
¦

+-----------------------------------------------------------------------------------------------------------------------+

Select the appropriate line

Quantity:
Enter the quantity to be received

Commit
Exit

For each part received

Qty Rcv:
Enter the quantity received

Commit
Select Invoice/Physically received ? 
<P>

Bin Number:
Enter the ID of the receiving bin

Quantity:
Enter the quantity to be received by that bin

Repeat until all the items received against this PO have been logged

Exit

Answer <Y> to Report Required? prompt

Commit
File the report that is printed

Else

The parts will be from the STK parent.

The Logistics Coordinator will receive a print on the local printer when Goods on PO s are shipped from the dock in Louiseville. When the goods actual arrive at the warehouse the Local Logistics Coordinator uses



06.  Interco Receiving

Path

B
Distribution Logistics

E
Receiving

B
Entry - Update

F
Interco Receiving

Astea  -      1                  User:lmtrn1             24/11/98,  12:40

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics
   (2) E - Receiving

     (3) B - Entry-Update
      +-------------------  RECEIVING ENTRY-UPDATE MENU  ----------------------+

      ¦ A - Receive All Of Mover           D - Receive Manually             
¦

      ¦ B - Receive All But                    E - Receiving Update             
¦

      ¦ C - Receive None But               F - Interco Receiving            
¦

      ¦                                                                     
¦

      ¦                                                                     
¦

      ¦                                                                    
¦

      ¦                                                                    
¦

      ¦                                                                     
¦

      ¦                                                                    
¦

      +-----------------------------------------------------------------------------------------------+

 Astea  -  34605                  User:lmtrn1             24/11/98,  12:51

--------------------------------------------------------------------------------------------------

            +----------- RECEIVING - INTERCO RECEIVING ----------------------+

            ¦         Branch:                        From Bin:           
¦

            ¦         Warehouse:                 To Bin:           
¦

            +-------------------------------------------------------------------------------------+

Branch:

<REGION 1>

Warehouse:
Local warehouse name

From Bin:

<L> and F2 lookup displays all invoices not received

Select the invoice which needs to be received

Commit
To Bin:

Leave Blank

Commit
The invoice lines are displayed

Select the items to be received

Check shipment against invoice, and check qty against qty on the system

If all the items on the invoice have been received then

Choose Select All

Else

Select individual lines by positioning the cursor on the line and pressing <Enter>

Edit the lines as required

Trans QTY:
The quantity received

If the Quantity Received is greater than the quantity ordered then it will be necessary to exit Intercompany Receiving and



07
Amend the Purchase Order 

Path

B
Distribution Logistics

B
Purchasing

C
Update

Astea  -      1                  User:maynal             22/09/98,  15:54      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

   (2) B - Purchasing

+------------------------  PURCHASING SYSTEM  ----------------------------------+

    ¦ A - Entry                                        E - Reports                      
¦

    ¦ B - Order from Vendor Quote        F - Utilities                    
¦

    ¦ C - Update                                    G - Pick List Menu               
¦

    ¦ D - Inquiries                                   H - Purchase Order Shipping     
¦

    ¦                                                                     
¦

    ¦                                                                     
¦

    ¦                                                                     
¦

    +-------------------------------------------------------------------------------------------+                                                                              

Astea  -   7505                  User:lmtrn1             24/11/98,  12:01

--------------------------------------------------------------------------------

            +--------------- PURCHASE ORDER UPDATE ------------+

            ¦                                                            
¦

            ¦        Branch:                                      


            ¦                                                     
¦

            ¦   Vendor Name:                                      
¦

            ¦  OR                                                 
¦

            ¦   Vendor Code:                                      
¦

            ¦  OR                                                 
¦

            ¦   Our PO No  :                                      
¦

            ¦                                                     
¦

            +----------------------------------------------------------------------+

Branch:

<REGION 1>

Our PO No:
Purchase Order Number

 Astea  -   7503    *FOREIGN*     User:lmtrn1             24/11/98,  12:09

--------------------------------------------------------------------------------

+--------------------- PURCHASE ORDER HEADER ENTRY/UPDATE -------------------------+

¦                                                                              
¦

¦       Vendor: STK-LSVL STORAGE TECHNOLOGY CORPORATION         Stat: OR     
¦

¦       Our PO: V811040011           Quote Ref:               Remark: N        
¦

¦       Branch: REGION 1                                                       
¦

¦   Vendor Ref:                      Order Ref: C811040014                     
¦

¦ Blanket Ord?: N                     Ship Via:                               
¦

¦   Order Type: CROSSREF                Job No:                               
¦

¦          Set: logic                    Phase:                                
¦

¦     Due Date: 04/11/98             FOB Point:                                
¦

¦    Warehouse: nldviaswh  *               -------------- CHARGES -------------
¦

¦     Currency: USD                      Buyer:                                
¦

¦    Pay Terms:                           Addl:         0.00                   
¦

¦     Due Days:  90                       Desc:                                
¦

¦  Verify Tax?: yes                        Div:   2                            
¦

¦   Tax Exempt: N                           GL:                                
¦

+------------------------------------------------------------------------------------------------------------------+

 * - Warehouse was defaulted by the system

Commit
 Astea  -   7504                  User:lmtrn1             24/11/98,  12:11

--------------------------------------------------------------------------------------------------------------------------

 +  PURCHASE ORDER ITEM ENTRY FOR: V811040011        PO Total:        2,338.18 
+

 ¦                                                                             
¦

 ¦  Vendor: STK-LSVL STORAGE TECHNOLOGY CORPORATION      Ord Date: 04/11/98  ¦

 +----------------------------------------------------------------------------------------------------------------------+

 +Item Our Part Number        Quantity   UC    Unit       UM  D  Extended      
+

 ¦   1 0310711609                   1.00 ea      2,338.18  e  N       2,338.18 
¦

 ¦   2                                                                        
¦

 ¦                                                                             
¦

+-----------------------------------------------------------------------------------------------------------------------+

Select the appropriate line

Quantity:
Enter the quantity to be received

Commit
Exit and return to Intercompany Receiving

To Bin:
The bin in the warehouse in which the parts will reside (this will need to be input if it is the first time that this particular part has been received at this Warehouse)

When editing is complete select Apply (updates the system)

Commit
If parts are on Back Order then



08
Transfer part to CSR Warehouse

The Local Logistics Co-ordinator transfers the parts on ACES from the Local Warehouse to the CSR Warehouse using

Path

D
Distribution Logistics

A
Purchasing

B
Update 

B
Update

Astea  -      1                  User:maynal             22/09/98,  15:54      

--------------------------------------------------------------------------------

 (1) B - Distribution-Logistics                                                 

 (1) D - Service Management

  +---------------------  SERVICE MANAGEMENT MENU  ---------------------+

  ¦ A - Service Order Management                                                            ¦

  ¦ +----------------  SERVICE ORDER SYSTEM - MAIN MENU  -----------------+

  ¦ ¦ B - Work Order Update                                                                           ¦

  ¦ ¦ +---------------  SERVICE ORDERS - UPDATE WORK ORDER  ----------------+

  ¦ ¦ ¦ A - Work Order Update              B - Direct Parts Usage                              ¦

  ¦ ¦ ¦                                                                    
¦

  ¦ ¦ ¦                                                                     
¦

  ¦ ¦ ¦                                                                     
¦

  ¦ ¦ ¦                                                                     
¦

  +-¦ ¦                                                                     
¦

    ¦ ¦                                                                     
¦

    +-¦                                                                     
¦

      ¦                                                                     
¦

      +--------------------------------------------------------------------------------------------------+

Astea  -   1113                  User:lmtrn1             24/11/98,  13:08

--------------------------------------------------------------------------------

             +------------- SERVICE SYSTEM - DIRECT PARTS USAGE ---------------+

             ¦        Branch:                                     
¦

             ¦     WO Number:                                     
¦

             ¦   Help Number:                                     
¦

             ¦          Name:                                     
¦

             ¦      Customer:                                     
¦

             ¦      CSR Code:                                     
¦

             ¦    Short Name:                                     
¦

             ¦     Territory:                                     
¦

             ¦ Serial Number:                                     
¦

             ¦   Product Ref:                                     
¦

             ¦  Action Group:                                     
¦

             +--------------------------------------------------------------------------------------------+

WO Number:
Enter the Work Order Number supplied by the SDR

 Astea  -   1121                  User:lmtrn1             24/11/98,  13:18

--------------------------------------------------------------------------------

 +-------  WORK ORDER ITEM ENTRY FOR:   Parts Total:                  0.00 -----------+

 ¦  Serial Number: 003000019431        Prm. CSR: NLD0071    Currency: NLG      
¦

 ¦   Model Number: 4480M22-0000        CSR Name: SCHOUTEN, JAAP                
¦

 +-----------------------------------------------------------------------------------------------------------+

 +Item Part Number            Quantity  UC Ret Unit Price D Use Part Used Price        +

 ¦   1 0308809202                 1.00  ea  D       0.00  N  N            0.00 
¦

 ¦   2                                                                         
¦

 ¦                                                                            
¦

 ¦                                                                             
¦

 ¦                                                                             
¦

 ¦                                                                             
¦

 +-----------------------------------------------------------------------------------------------------------+

Depending on the source of the request there may already be parts posted to the Work Order

For each part required

If the part has not been posted then

Use <Enter> to move to the first blank line item

Part Number:
Enter the Part Number

Quantity:
Enter the quantity of the part required

Ret:

If the part is returnable this will be automatically set to Y. If so inform the SDR that the part is returnable.

Commit
Else

Continue (The part has already been posted to the Work Order)

Move to the line item which contains the part that you wish to transfer to the CSR Warehouse

Use <Enter> to select the line

<F13>

A subscreen menu is displayed.

Select Option C - 
Transfer Stock

A subscreen is displayed

Warehouse:
Enter the ID of the Warehouse from which the part is to be supplied

Bin:
Enter the Bin no in the Warehouse from which the part is to be supplied. Use the lookup if the bin name is not known

A prompt may be displayed Please enter the bin to use for transfer to the To Warehouse. If so accept the default Good.

Repeat for each part that is required.

Exit



 09. 
Arrange parts delivery

Local Logistics Coordinator agrees with the SDR the most appropriate way to get the parts to site and confirms delivery point on the customer site and any other necessary delivery information. Parts may be delivered by Taxi, Courier, Train, Flight, SDR car, Bike + other. The Local Logistics Coordinator makes the arrangements with the delivery agent. Some types of delivery need paper work to tell them where to send it - this will be produced locally and independently of ACES.

Repeat for each part that is required.

Exit

Else



 10.
 Place parts in appropriate bins

Parts received are not on back order and are physically placed in the appropriate bins in the Warehouse

4 Hints and tips

4.1
General information

In the old Legacy system parts would simply be transferred to an engineer.  In ACES each engineer (SDR) will have his own “Warehouse”.  In effect the SDR’s warehouse could be his car, it is not a physical building.

4.2
Numbering conventions

If number of part characters is less than 10 then input missing characters as leading zeros


e.g. if 12345 then 0000012345

5
Quick Guide 

Major Keys
Meaning

F1


[GO] (Process Screen)



F2


HELP system / Lookup



F2/F2


Insert menu bar on top of the screen



F3


Toggle insert mode (and overstrike)



F8


Clear field contents



F9


[END] Escape or Back



F11


Delete



F12


Remarks



Ctrl +X


Access a verb



Enter


Select from list



/


Jump to path (from a menu)



Tab


Next Field



Ctrl +U


Previous Field



Other Keys
Meaning

Ctrl +C


Restart ACES session.

1


Go back to main menu from any menu

Q


Quit Dispatch 1 from main menu

Page down


Next page

Page up


Previous page
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