ACES Training
Financial Services Administrator
Finance


[image: image14.png]& Bliropean Transformat{on Programme
-





ACES™Version 6.1
Financial Services Administrator Module +
Training Guide







Trademarks and Acknowledgments

DISPATCH-1 is a trademark of Astea International Incorporated.

PROGRESS is a registered trademark of Progress Software Corporation.

VAX/VMS is a registered trademark of Digital Equipment Corporation.

UNIX is a registered trademark of UNIX Systems Laboratories.

Copyright Notice

© Copyright 1998, StorageTek Corp.. All Rights Reserved.

This copyright notice is a precaution against inadvertent publication and does not constitute an acknowledgment that publication has occurred nor does it imply a waiver of confidentiality or proprietary rights.

The information in this document, which is confidential and proprietary information belonging solely to Astea International Incorporated, is pursuant to the terms of a certain License Agreement between Astea International Incorporated and the recipient and may not be reproduced, published, or otherwise disclosed without the prior express written authorization of StorageTek Corp.

Edition: August, 1998

Printed in Europe

Table Of Contents
41.
Introduction

1.1
Background
4
1.2 Purpose
4
1.3 Scope
4
1.4 Assumptions
4
1.5 Document Organisation
5
1.6 Document References
7
2.
User Role definition
8
3.
Warranty Cost Table
9
4.
Entity Table
13
5.
Period End Roll
15
5.1 Process Description
15
5.2 System Process Flow
49



1. Introduction

1.1 Background

This document has been prepared as part of the ETP Change Management Programme, and will be a key input to the training programme delivered within each country.

The ETP Change Management Programme addresses the following aspects of implementation :

· Employee Welfare

· Communications

· Training

· User Role Definitions

· Documentation

1.2 Purpose

The purpose of this document is to describe all tasks relating to one user role which are needed to support an identified business and systems processing area. This document will serve as a learning aid during and after training. 

1.3 Scope

This document concentrates on all tasks relating to a one user role within a business and systems processing area. Depending on the complexity of the user role (i.e. the number of business and system process areas the user role is involved in), it may be one of many guides. 

1.4 Assumptions

This document assumes a basic understanding of ACES navigation, i.e. how to move through the system, acquired from Computer Based Training (CBT). It also assumes basic knowledge of the StorageTek’s business processes.

1.5 Document Organisation

This document begins with an overview of the User Role, which will provide the user with a synopsis of all tasks associated with the User Role within all business and system process areas.

This document is generally organised by tasks, some are manual and others are systems orientated. Systems tasks are tasks which must be carried out using the ACES system.
For clarification purposes, the text of this document has been categorised using the following icons :

i
This icon relates to information and any general knowledge needed to support the task. It may also mention alternative scenarios or exceptions and will give suggestions as to how these can be handled. Hints or tips will also be included here.




[image: image1.wmf]     This icon relates to computer related activity. The user must use the system at this point.


[image: image2.wmf]           This icon relates to non-computer related activity. The user must carry out non-system tasks at this point, e.g. email, telephone, meeting, paperwork.


All tasks are identified with a number. Many tasks will begin with a decision and the user will be guided to the approprate task number according to their decision.

A flow-chart is also provided towards the back of the document which can be unfolded and use as a quick reference quide as the use is following the documentation. The task boxes within the flow diagram use the same numeric referencing.

For each systems task, a navigation path will be shown to guide you to the screen in which you wish to work.  An example is shown below :
01. Generate Contract Billing (Sample)
Path DFBG - Generate Contract Billing

Astea  -      1                  User:convara            02/09/98,  13:23      

--------------------------------------------------------------------------------

 (1) D - Service Management                                                     

   (2) F - Contract Administration                                              

     (3) B - Transactions                                                       

      +----------------------  CONTRACT TRANSACTIONS  ----------------------+   

      ¦ A - Quote Entry                    F - Contract Update              ¦   

      ¦ B - Quote Update                   G - Generate Contract Billing    ¦   

      ¦ C - Copy Quote                     H - Contract Amortization        ¦   

      ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   

      ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   

      +---------------------------------------------------------------------+

Screen 9049 - Generate Contract Billing - is displayed

( A picture of the screen would appear next, with any points of interested highlighted in bold type)

The following points should be noted regarding instructions for working with screens :

· Standard ACES functionality such as function key use, adding remarks are not described

· Actual keystrokes are specified as follows <GOOD>, the user must type in GOOD.
· Only fields where data will need to be input are described. The left column refers to the Input Field and the right column indicates what information needs to be provided as follows :

From Warehouse:      The local Warehouse number.
To Warehouse:     Input the CSR Warehouse number.
· Commit/F2 is indicated as follows :   

Commit
· Other commands such as Exit and Lookup are indicated in capitals as EXIT and LOOKUP.
Finally, a navigation card is available at the back of the document with can be used for referencing purposes for less familiar function key commands.

1.6 Document References 
This document is based on
Warranty Cost version 1

PeriodEndRoll version 3

Entity Table version 1

located in the following exchange folder : All Public Folders\StorageTek\ICOA ACES\ICOA ACES - Process Definition\Sales Contracts

User Role definition

ACES User Role



Financial Services Administrator 
UR-ID:

COM-FSA-SO 

Version:  V1.0


Date:   
12 Jul 98  

Organisation:
Commissionaire      

User Role:

This role administers all Period end roll,  and warranty cost.
Activities:

· Period End Roll: 
· Entity Table:

· Warranty Cost:
Relationships:

The following table relates the systems processes above to associated User Roles. 

Systems processes
Associated User Roles

Warranty Cost


Entity Table


PeriodEndRoll


References:

Training course module(s):
TBA

Other tools used:
TBA







2. Warranty Cost Table


[image: image3.wmf]A commissionaire goes live with ACES or a change to the Warranty Cost of a Model is agreed, or when a new model is released.


[image: image4.wmf]When a subsiduary initially converts to ACES/Commissionaire it will be necessary to create a Warranty Cost entry for each of the model types which are currently either on sale (and therefore likely to come under warranty) or already under warranty. The EIBC Team will do this

Subsequently when a new module is introduced or when a Warranty Cost is reevaluated then the


[image: image5.wmf]FSM updates the Warranty Cost Table

Path AJAD

Astea  -      1                  User:culleb             26/11/98,  07:13

--------------------------------------------------------------------------------

 (1) A. Financials
   (2) J. Warranty Cost

     (3) A. Maintenance

      +---------------------------  MAINTENANCE  ---------------------------+

      ¦ A - Customer Warranty              C - Vendor Warranty              ¦

      ¦ B - Repair Warranty                D - Warranty Cost                ¦

      ¦                                                                     ¦

      ¦                                                                     ¦

      ¦                                                                     ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 34652 is displayed

Astea  -  34652                  User:culleb             26/11/98,  07:14

--------------------------------------------------------------------------------

+------------------------------- WARRANTY COSTS -------------------------------+

¦        Entity: nld                      Currency:                            ¦

¦                                                                              ¦

¦   Part Number               Std Warranty Cost      Ext Warranty Cost         ¦

¦   ------------------------------------------------------------------         ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

Entity Code:Defaults to Country Code

Commit

Use the Lateral Menu to select ADD, UPDATE or DELETE

If ADD then

Astea  -  34652                  User:culleb             26/11/98,  07:14

--------------------------------------------------------------------------------

+------------------------------- WARRANTY COSTS -------------------------------+

¦        Entity: nld                      Currency: NLG                        ¦

¦                                                                              ¦

¦   Part Number               Std Warranty Cost      Ext Warranty Cost         ¦

¦   ------------------------------------------------------------------         ¦

¦   2511001-0000                           0.00                   0.00         ¦

¦   4410001-0000                       1,964.00               2,455.00         ¦

¦   441000G-0000                       1,964.00               2,455.00         ¦

¦   4410201-0000                       1,964.00               2,455.00         ¦

¦   4410301-0000                       1,964.00               2,455.00         ¦

¦   4410501-0000                       1,964.00               2,455.00         ¦

¦   4420001-0000                          44.00                  55.00         ¦

¦   4430001-0000                          17.00                  21.25         ¦

¦   4442S51-0000                         228.00                 285.00         ¦

¦   4442S51-2012                           0.00                   0.00         ¦

¦   4442S51-1GBD                                                               ¦

+------------------------------------------------------------------------------+

        Add               Update              Delete               Exit

Input the Part Number of the Model

Commit

The Warranty Costs submenu is displayed

+----------------------- Warranty Costs -----------------------+

¦                                                              ¦

¦                                                              ¦

¦                                      Last Update: 26/11/1998 ¦

¦                                                              ¦

¦             Entity: nld                                      ¦

¦        Part Number: 4442S51-1GBD                             ¦

¦                     ADDITIONAL 1.05GB DRIVE                  ¦

¦           Currency: NLG                                      ¦

¦                                                              ¦

¦      Standard Cost:                230.00                    ¦

¦      Extended Cost:                  0.00                    ¦

¦                                                              ¦

¦                                                              ¦

¦          Spot Rate:       1.8418000           Labor %:   0.00¦

¦ Operating Std Cost:                  0.00      Part %: 100.00¦

¦ Operating Ext Cost:                  0.00    Uplift %:   0.00¦

+--------------------------------------------------------------+

Standard Cost:Input the value for the monthly Warranty Cost

i
Do not put in the Extended Cost as this is calculated automatically from the appropriate Extended Warranty Uplift Percentage on the Entity Record for this country.

Do you want to update the Extended Warranty Cost?  no

Commit

If UPDATE then

Astea  -  34652                  User:culleb             26/11/98,  07:14

--------------------------------------------------------------------------------

+------------------------------- WARRANTY COSTS -------------------------------+

¦        Entity: nld                      Currency: NLG                        ¦

¦                                                                              ¦

¦   Part Number               Std Warranty Cost      Ext Warranty Cost         ¦

¦   ------------------------------------------------------------------         ¦

¦   2511001-0000                           0.00                   0.00         ¦

¦   4410001-0000                       1,964.00               2,455.00         ¦

¦   441000G-0000                       1,964.00               2,455.00         ¦

¦   4410201-0000                       1,964.00               2,455.00         ¦

¦   4410301-0000                       1,964.00               2,455.00         ¦

¦   4410501-0000                       1,964.00               2,455.00         ¦

¦   4420001-0000                          44.00                  55.00         ¦

¦   4430001-0000                          17.00                  21.25         ¦

¦   4442S51-0000                         228.00                 285.00         ¦

¦   4442S51-1GBD                         230.00                 230.00         ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

        Add               Update              Delete               Exit

Select the Part Number of the Model

Commit

The Warranty Costs submenu is displayed

+----------------------- Warranty Costs -----------------------+

¦                                                              ¦

¦                                                              ¦

¦                                      Last Update: 26/11/1998 ¦

¦                                                              ¦

¦             Entity: nld                                      ¦

¦        Part Number: 4442S51-1GBD                             ¦

¦                     ADDITIONAL 1.05GB DRIVE                  ¦

¦           Currency: NLG                                      ¦

¦                                                              ¦

¦      Standard Cost:                250.00                    ¦

¦      Extended Cost:                230.00                    ¦

¦                                                              ¦

¦                                                              ¦

¦          Spot Rate:       1.8418000           Labor %:   0.00¦

¦ Operating Std Cost:                124.88      Part %: 100.00¦

¦ Operating Ext Cost:                124.88    Uplift %:   0.00¦

+--------------------------------------------------------------+

Standard Cost:Input the revised value for the monthly Warranty Cost

i
Do not put in the Extended Cost as this is calculated automatically from the appropriate Extended Warranty Uplift Percentage on the Entity Record for this country.

Commit

If DELETE

Astea  -  34652                  User:culleb             26/11/98,  07:14

--------------------------------------------------------------------------------

+------------------------------- WARRANTY COSTS -------------------------------+

¦        Entity: nld                      Currency: NLG                        ¦

¦                                                                              ¦

¦   Part Number               Std Warranty Cost      Ext Warranty Cost         ¦

¦   ------------------------------------------------------------------         ¦

¦   2511001-0000                           0.00                   0.00         ¦

¦   4410001-0000                       1,964.00               2,455.00         ¦

¦   441000G-0000                       1,964.00               2,455.00         ¦

¦   4410201-0000                       1,964.00               2,455.00         ¦

¦   4410301-0000                       1,964.00               2,455.00         ¦

¦   4410501-0000                       1,964.00               2,455.00         ¦

¦   4420001-0000                          44.00                  55.00         ¦

¦   4430001-0000                          17.00                  21.25         ¦

¦   4442S51-0000                         228.00                 285.00         ¦

¦   4442S51-1GBD                         250.00                 250.00         ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

        Add               Update              Delete               Exit

Confirm Deletion

+-------------------------------- Error ---------------------------------+

¦  Press OK to confirm deletion of this record, or Press CANCEL to end.  ¦

¦ ---------------------------------------------------------------------- ¦

¦                             <OK> <Cancel>                              ¦

+------------------------------------------------------------------------+

Repeat for all other lines to be added, updated or deleted

To EXIT

Astea  -  34652                  User:culleb             26/11/98,  07:14

--------------------------------------------------------------------------------

+------------------------------- WARRANTY COSTS -------------------------------+

¦        Entity: nld                      Currency: NLG                        ¦

¦                                                                              ¦

¦   Part Number               Std Warranty Cost      Ext Warranty Cost         ¦

¦   ------------------------------------------------------------------         ¦

¦   2511001-0000                           0.00                   0.00         ¦

¦   4410001-0000                       1,964.00               2,455.00         ¦

¦   441000G-0000                       1,964.00               2,455.00         ¦

¦   4410201-0000                       1,964.00               2,455.00         ¦

¦   4410301-0000                       1,964.00               2,455.00         ¦

¦   4410501-0000                       1,964.00               2,455.00         ¦

¦   4420001-0000                          44.00                  55.00         ¦

¦   4430001-0000                          17.00                  21.25         ¦

¦   4442S51-1GBD                         250.00                 250.00         ¦

¦   4442S51-2012                           0.00                   0.00         ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

        Add               Update              Delete               Exit
Select Exit option and press F9

3. Entity Table

Create Entity Table


[image: image6.wmf]A commissionaire goes live with ACES or a change to the Commissionaire Revenue Sharing Percentages is agreed


[image: image7.wmf]When a subsiduary initially converts to ACES/Commissionaire it will be necessary to create an Entity Table which describes the accounting currency of the commissionaire and specifies the Revenue Share Split which will take place between the Principal and the Commissionaire for various activities. This will be done by the EIBC Team.

[image: image8.wmf]The country will have been set up on the ACES Branching Structure previously.

Path EADH

Astea  -      1                  User:culleb             26/11/98,  07:38

--------------------------------------------------------------------------------

 (1) E. Maintenance-Utilities
   (2) A. File Maintenance
     (3) D. General

      +------------------  GENERAL FILE MAINTENANCE MENU  ------------------+

      ¦ A - Tax                            F - GeoCode Maintenance          ¦

      ¦ B - Misc Address                   G - LOB/Matrix Reporting Maint.  ¦

      ¦ C - Country                        H - Entity Maintenance           ¦

      ¦ D - Document Translation           I - Bill Group Maintenance       ¦

      ¦ E - Vertex Exceptions                                               ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 34643 is displayed

Astea  -  34643                  User:culleb             26/11/98,  07:39

--------------------------------------------------------------------------------

+----------------------------- Entity Maintenance -----------------------------+

¦    Country: nld                      Entity:                                 ¦

¦                                 Entity Name:                                 ¦

¦                                                                              ¦

¦            Currency-E1:                               WO Btype:              ¦

¦            Currency-E2:                            Depot Btype:              ¦

¦              Rate Type:                             Soft Btype:              ¦

¦           To Operating:                              Job Btype:              ¦

¦         To Currency-E2:                              MAC Btype:              ¦

¦             Sequential:                            Order Btype:              ¦

¦             Chronology:                         Contract Btype:              ¦

¦          Carrying Cost:                            Lease Btype:              ¦

¦          Entity Period:                          Misc AR Btype:              ¦

¦           Last Invoice:                                                      ¦

¦         Invoice Number:                                                      ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

Country:Three digit country code

Commit

Astea  -  34643                  User:culleb             26/11/98,  07:39

--------------------------------------------------------------------------------

+----------------------------- Entity Maintenance -----------------------------+

¦    Country: NLD                      Entity: NLD                             ¦

¦                                 Entity Name: NETHERLANDS                     ¦

¦                                                                              ¦

¦            Currency-E1: NLG                           WO Btype: I            ¦

¦            Currency-E2: EUR                        Depot Btype: I            ¦

¦              Rate Type: 5                           Soft Btype: I            ¦

¦           To Operating: 1                            Job Btype: I            ¦

¦         To Currency-E2: 1                            MAC Btype: I            ¦

¦             Sequential: Yes                        Order Btype: I            ¦

¦             Chronology: No                      Contract Btype: I            ¦

¦          Carrying Cost:   3.00%                    Lease Btype: I            ¦

¦          Entity Period: 10/1998                  Misc AR Btype: I            ¦

¦           Last Invoice:                                                      ¦

¦         Invoice Number:                                                      ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

 PAGE-DOWN for Commission, Royalties, and Warranty Percentages

 F1-Save All Changes, F9-Undo All Changes

Entity Name:Enter the full name of the country

Entity Period:The first period to be run under ACES

<PgDn>

Commission, Royalty, Warranty Default Percentages Subscreen is displayed

+- Commission Royalty Warranty Default Percentages --+

¦                                                    ¦

¦                            Sales Commission:   0.00¦

¦                     Lease/Rental Commission:   0.00¦

¦            Software Lease/Rental Commission:   0.00¦

¦            Service Contract Revenue Royalty:   0.00¦

¦   Software Service Contract Revenue Royalty:   0.00¦

¦                    Misc. Revenue Commission:   0.00¦

¦               Misc. Service Revenue Royalty:   0.00¦

¦                              Labor Warranty:  60.00¦

¦                              Parts Warranty:  40.00¦

¦                    Extended Warranty Uplift:  25.00¦

+----------------------------------------------------+

F1/PAGE-UP: Save Changes and Return, F9: Undo Changes and Return

Sales Commission:Refer to the Entry Section of the Commissionaire Handbook for the value to be entered

Lease/Rental Commission:Set to zero

Service Contract Revenue Share:Refer to the Entry Section of the Commissionaire Handbook

Software Service Contract Revenue Share:Refer to the Entry Section of the Commissionaire Handbook

Misc. Revenue Commission:Set to zero

Misc. Service Revenue Share:Set to zero

Labor Warranty:The percentage of the warranty cost attributable to labour and therefore born by the Commissionaire. For the appropriate value refer to the Entry Section of the Commissionaire Handbook

Parts Warranty:The percentage of the warranty cost attributable to parts and therefore born by the Principal. Automatically calculated by subtracting the Labour Warranty from 100

Extended Warranty Uplift:The additional percentage cost of extended warranty. For the appropriate value refer to the Entry Section of the Commissionaire Handbook

Commit +Commit+Exit

4. Period End Roll

5. 
1. 
2. 
5.1 
5.1.1 
1. 
2. 
3. 
4. 
5. 
6. 
5.2 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
5.3 Process Description


[image: image9.wmf]At period end the Financial Services Administrator carries out the following reconciliations prior to closing the period.


[image: image10.wmf]1. Balance cash and invoices

New Invoice Sequence

Path AABK

Astea  -      1                  User:convara            12/11/98,  13:36

--------------------------------------------------------------------------------

 (1) A - Financials
   (2) A - Accounts Receivable
      (3) B - Invoice-Memo Posting Batches
      +---------------  AR - BATCHES AND REPETITIVE BILLING  ---------------+

      ¦ A - Enter AR Document Batch        G - Reprint Invoices             ¦

      ¦ B - Update AR Document Batch       H - Print All On One Document    ¦

      ¦ C - Print One AR Batch Report      I - Print AR Batches             ¦

      ¦ D - Generate Repetitive Batches    J - Accept AR Batches            ¦

      ¦ E - Update Repetitive Documents    K - Invoice Sequence Control     ¦

      ¦ F - Current Repetitive Billing                                      ¦

      +---------------------------------------------------------------------+

Screen 34647 is displayed

Astea  -  34647                  User:convara            12/11/98,  13:42

--------------------------------------------------------------------------------

+----------------------- AR - INVOICE SEQUENCE CONTROL ------------------------+

¦                                                                              ¦

¦                   Entity: nld                                                ¦

¦                                                                              ¦

¦     Currency: (X)Transaction-Entity        Sort By: (X)Invoice               ¦

¦               ( )Transaction-Euro                   ( )Tpe, Period, Invoice ¦

¦               ( )Entity-Operating                                            ¦

¦               ( )Entity-Spot Rate      Report Type: (X)Accepted A/R          ¦

¦                                                     ( )Unaccepted A/R        ¦

¦                                                     ( )Combined              ¦

¦                                                                              ¦

¦            Fiscal Period: 05/1998       Start Date: 25/04/1998               ¦

¦                                           End Date: 22/05/1998               ¦

¦                   Device: NLD-FIN1                                           ¦

¦        Background Print?: no                                                 ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

Entity:This will default to the appropriate country code

Currency:Select the Transaction - Entity option

Report Type:Accepted A/R

Device:Local Printer ID

Commit

A report will be produced listing all those invoices produced in the period in invoice number order

Repeat but with the Report Type set to Combined – this will include invoices raised for the next period (Accepted and Unaccepted A/R)

Astea  -  34647                  User:convara            12/11/98,  14:00

--------------------------------------------------------------------------------

+----------------------- AR - INVOICE SEQUENCE CONTROL ------------------------+

¦                                                                              ¦

¦                   Entity: nld                                                ¦

¦                                                                              ¦

¦     Currency: (X)Transaction-Entity        Sort By: (X)Invoice               ¦

¦               ( )Transaction-Euro                   ( )Type, Period, Invoice ¦

¦               ( )Entity-Operating                                            ¦

¦               ( )Entity-Spot Rate      Report Type: ( )Accepted A/R          ¦

¦                                                     ( )Unaccepted A/R        ¦

¦                                                     (X)Combined              ¦

¦                                                                              ¦

¦            Fiscal Period: 05/1998       Start Date: 25/04/1998               ¦

¦                                           End Date: 22/05/1998               ¦

¦                   Device:  NLD-FIN1                                          ¦

¦        Background Print?: no                                                 ¦

¦                                                                              ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

A report will be produced listing all those invoices produced in the period in invoice number order

Check the reports for gaps in the invoice sequence number flow and resolve

Cash Receipts Journal

Path AAJAC

Astea  -      1                  User:convara            12/11/98,  14:30

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ A - Financials                                                      ¦

¦ +---------------------------  FINANCIALS  ----------------------------+

¦ ¦ A - Accounts Receivable                                             ¦

¦ ¦ +--------------------------  AR MAIN MENU  ---------------------------+

¦ ¦ ¦ J - AR Utilities                                                    ¦

¦ ¦ ¦ +-----------------------  AR - UTILITIES MENU  -----------------------+

¦ ¦ ¦ ¦ A - Month End                                                       ¦

¦ ¦ ¦ ¦ +-----------------------  AR - MONTH END MENU  -----------------------+

¦ ¦ ¦ ¦ ¦ A - Reset Monthly Customer Totals  D - Reset PTD Tax Figures        ¦

+-¦ ¦ ¦ ¦ B - Sales Journal                  E - Calculate Finance Charges    ¦

  ¦ ¦ ¦ ¦ C - Cash Receipts Journal                                           ¦

  +-¦ ¦ ¦                                                                     ¦

    ¦ ¦ ¦                                                                     ¦

    +-¦ ¦                                                                     ¦

      ¦ ¦                                                                     ¦

      +-¦                                                                     ¦

        ¦                                                                     ¦

        +---------------------------------------------------------------------+

Screen 3037 is displayed

Astea  -   3037                  User:convara            12/11/98,  14:32

--------------------------------------------------------------------------------

                         + AR - CASH RECEIPTS JOURNAL +

                         ¦                            ¦

                         ¦        Entity: nld         ¦

                         ¦     Report On: B           ¦

                         ¦   Acct Period: 08/1998     ¦

                         ¦      Currency: E           ¦

                         ¦        Device: NLD-FIN1    ¦

                         ¦                            ¦

                         +----------------------------+

Device:Local Printer ID

Commit

This will list all the cash received and applied to open invoices this period

Aged Trial Balance Current Month

Path AADO

Astea  -      1                  User:convara            12/11/98,  14:37

--------------------------------------------------------------------------------

 (1) A - Financials
   (2) A - Accounts Receivable

     (3) D - AR Reports

      +-------------------------  AR REPORTS MENU  -------------------------+

      ¦ A - Aging Report                   I - Customer Activity Report     ¦

      ¦ B - Customer Transactions Report   J - Discount Analysis            ¦

      ¦ C - Customer Statements            K - Collection Call List Report  ¦

      ¦ D - Aging By Sperson Per Invoice   L - Unapplied Cash Credit Memos  ¦

      ¦ E - Aging By Sperson By Div - Inv  M - Open Documents On Hold       ¦

      ¦ F - Aging By Sperson In Cust File  N - Consolidated Aging Report    ¦

      ¦ G - Credit Hold Reports            O - STK Aged Trial Balance       ¦

      ¦ H - Customer Analysis Listing                                       ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 34647 is displayed

Astea  -  34647                  User:convara            12/11/98,  14:41

--------------------------------------------------------------------------------

+--------------------- AR - REPORTING AGED TRIAL BALANCE ----------------------+

¦                             Entity: nld                                      ¦

¦                                                                              ¦

¦                         As of Date: 21/08/1998                               ¦

¦                                                                              ¦

¦     Currency: ( )Transaction                   Age Option: (X)Up to 90       ¦

¦               (X)Entity                                    ( )Over 90        ¦

¦               ( )Euro                                      ( )Open Invoice   ¦

¦               ( )Operating                                                   ¦

¦               ( )Spot Rate                                                   ¦

¦                                                                              ¦

¦Customer from:                                              [X]By Customer/Inv¦

¦           To:                                              [X]Age By Due Date¦

¦      Bill-To:                                              [X]Break By BillTo¦

¦                                                                              ¦

¦                             Device: NLD-FIN1                                 ¦

¦                  Background Print?: no                                       ¦

+------------------------------------------------------------------------------+

Entity:This will default to the appropriate country code

As of Date:End date of the current period

Currency:Select the Entity option

Age Option:Select the Up to 90 option

Device:Local Printer ID

Commit

A report will be produced of all those invoices which were due for payment up to 90 days ago

Repeat but with the Age Option set to Over 90

A report will be produced detailing those invoices which were due for payment more than 90 days ago.

Astea  -  34647                  User:convara            12/11/98,  14:51

--------------------------------------------------------------------------------

+--------------------- AR - REPORTING AGED TRIAL BALANCE ----------------------+

¦                             Entity: nld                                      ¦

¦                                                                              ¦

¦                         As of Date: 21/08/1998                               ¦

¦                                                                              ¦

¦     Currency: ( )Transaction                   Age Option: ( )Up to 90       ¦

¦               (X)Entity                                    (X)Over 90        ¦

¦               ( )Euro                                      ( )Open Invoice   ¦

¦               ( )Operating                                                   ¦

¦               ( )Spot Rate                                                   ¦

¦                                                                              ¦

¦Customer from:                                              [X]By Customer/Inv¦

¦           To:                                              [X]Age By Due Date¦

¦      Bill-To:                                              [X]Break By BillTo¦

¦                                                                              ¦

¦                             Device: NLD-FIN1                                 ¦

¦                  Background Print?: no                                       ¦

+------------------------------------------------------------------------------+

Entity:This will default to the appropriate country code

As of Date:End date of the current period

Currency:Select the Entity option

Age Option:Select the Over 90 option

Device:Local Printer ID

Commit

A report will be produced of all those invoices which were due for payment over 90 days ago

Repeat but with the Age Option set to Open Invoice. This option prints details of invoices with payment due dates in the future (not valid for Italy or Spain).
A report will be produced of all outstanding invoices

Astea  -  34647                  User:convara            12/11/98,  14:54

--------------------------------------------------------------------------------

+--------------------- AR - REPORTING AGED TRIAL BALANCE ----------------------+

¦                             Entity: nld                                      ¦

¦                                                                              ¦

¦                         As of Date: 21/08/1998                               ¦

¦                                                                              ¦

¦     Currency: ( )Transaction                   Age Option: ( )Up to 90       ¦

¦               (X)Entity                                    ( )Over 90        ¦

¦               ( )Euro                                      (X)Open Invoice   ¦

¦               ( )Operating                                                   ¦

¦               ( )Spot Rate                                                   ¦

¦                                                                              ¦

¦Customer from:                                              [X]By Customer/Inv¦

¦           To:                                              [X]Age By Due Date¦

¦      Bill-To:                                              [X]Break By BillTo¦

¦                                                                              ¦

¦                             Device: NLD-FIN1                                 ¦

¦                  Background Print?: no                                       ¦

+------------------------------------------------------------------------------+

Entity:This will default to the appropriate country code

As of Date:End date of the current period

Currency:Select the Entity option

Age Option:Select the Open Invoice option

Device:Local Printer ID

Commit

A report will be produced of all those invoices which were due for open invoices

i
Retrieve the Aged Trial Balance Old Month from the filed hard copy reports that were produced the previous month

Aged Trial Balance Old Month + New Invoices + Cash Receipts against Aged Trial Balance Current Month



[image: image11.wmf]2. Balance Revenue Recognised/Unrecognised
Awaiting Revenue Recognition Current Month

Revenue Queue Report 

Path AIDA

Astea  -      1                  User:convara            12/11/98,  15:20

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ A - Financials                                                      ¦

¦ +---------------------------  FINANCIALS  ----------------------------+

¦ ¦ I - Revenue Recognition                                             ¦

¦ ¦ +-----------------------  REVENUE RECOGNITION  -----------------------+

¦ ¦ ¦ D - Revenue Recognition Report                                      ¦

¦ ¦ ¦ +-------------------  REVENUE RECOGNITION REPORT  --------------------+

¦ ¦ ¦ ¦ A - Revenue Queue Report           C - PR Rev Rec Contract-Lease Rpt¦

¦ ¦ ¦ ¦ B - Adv Rev Rec Contrct-Lease Rpt  D - Warranty Amortization        ¦

¦ ¦ ¦ ¦                                                                     ¦

+-¦ ¦ ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 21405 is displayed

Astea  -  21405                  User:convara            12/11/98,  15:20

--------------------------------------------------------------------------------

               +-- REVENUE RECOGNITION - REVENUE QUEUE REPORT --+

               ¦                                                ¦

               ¦                        Entity: nld             ¦

               ¦                                                ¦

               ¦                        Branch:                 ¦

               ¦                      Currency: ( )Transaction  ¦

               ¦                                (X)Entity       ¦

               ¦                                ( )Euro         ¦

               ¦                                ( )Operating    ¦

               ¦                                                ¦

               ¦  Recognized or Not Recognized: Recognized      ¦

               ¦                                                ¦

               ¦             Starting Customer:                 ¦

               ¦               Ending Customer:                 ¦

               ¦                                                ¦

               ¦                        Device: NLD-FIN1        ¦

               ¦             Background Print?: no              ¦

               ¦                                                ¦

               +------------------------------------------------+

Entity:This will default to the appropriate country code

Branch:Leave Blank

Currency:Select the Entity option

Recognised or Not Recognised:Select Recognised

Device:Local Printer ID

Commit

A report will be produced showing the Net Amounts that have been Revenue Recognised for Sales Invoices alone

Repeat but select Not Recognised

Astea  -  21405                  User:convara            12/11/98,  15:20

--------------------------------------------------------------------------------

               +-- REVENUE RECOGNITION - REVENUE QUEUE REPORT --+

               ¦                                                ¦

               ¦                        Entity: nld             ¦

               ¦                                                ¦

               ¦                        Branch:                 ¦

               ¦                      Currency: ( )Transaction  ¦

               ¦                                (X)Entity       ¦

               ¦                                ( )Euro         ¦

               ¦                                ( )Operating    ¦

               ¦                                                ¦

               ¦  Recognized or Not Recognized: Not Recognized  ¦

               ¦                                                ¦

               ¦             Starting Customer:                 ¦

               ¦               Ending Customer:                 ¦

               ¦                                                ¦

               ¦                        Device: NLD-FIN1        ¦

               ¦             Background Print?: no              ¦

               ¦                                                ¦

               +------------------------------------------------+

Entity:This will default to the appropriate country code

Branch:Leave Blank

Currency:Select the Entity option

Recognised or Not Recognised:Select Not Recognised

Device:Local Printer ID

Commit

A report is produced showing as yet unrecognised revenue for both Sales Invoices and Contract Maintenance Invoices (for both Prepaid and Advance types).

This report does not show any unrecognised revenue from Miscellaneous Invoices

Advance/interim revenue contract-lease rpt

Path AIDB

Astea  -      1                  User:convara            12/11/98,  15:32

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ A - Financials                                                      ¦

¦ +---------------------------  FINANCIALS  ----------------------------+

¦ ¦ I - Revenue Recognition                                             ¦

¦ ¦ +-----------------------  REVENUE RECOGNITION  -----------------------+

¦ ¦ ¦ D - Revenue Recognition Report                                      ¦

¦ ¦ ¦ +-------------------  REVENUE RECOGNITION REPORT  --------------------+

¦ ¦ ¦ ¦ A - Revenue Queue Report           C - PR Rev Rec Contract-Lease Rpt¦

¦ ¦ ¦ ¦ B - Adv Rev Rec Contrct-Lease Rpt  D - Warranty Amortization        ¦

¦ ¦ ¦ ¦                                                                     ¦

+-¦ ¦ ¦                                                                     ¦

  ¦ ¦ ¦                                                                     ¦

  +-¦ ¦                                                                     ¦

    ¦ ¦                                                                     ¦

    +-¦                                                                     ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 34649 is displayed

Astea  -  34649                  User:convara            12/11/98,  15:33

--------------------------------------------------------------------------------

        +---------ADVANCE/INTERIM REVENUE CONTRACT-LEASE RPT----------+

        ¦                                                             ¦

        ¦                       Entity: nld                           ¦

        ¦                       Branch:                               ¦

        ¦                                                             ¦

        ¦                       Period: 08/1998 08/1998               ¦

        ¦                                                             ¦

        ¦        Contract Amortization: Service                       ¦

        ¦                      Sort By: Customer                      ¦

        ¦                 Summary Only: Yes                           ¦

        ¦Select Second Report Currency: E                             ¦

        ¦                                                             ¦

        ¦                       Device: NLD-FIN1                      ¦

        ¦                  Ascii File?: No                            ¦

        ¦File Name:                                                   ¦

        ¦            Background Print?: no                            ¦

        +-------------------------------------------------------------+

Sort By:Customer

Select second report currency:<E>

Device:Local Printer ID

Commit

A report is produced showing Recognised Revenue for Contract Maintenance Invoices for Contracts with a Billing Type of AD – Advance.

Contract Amortisation

Path DFBH

¦ D - Service Management                                              ¦

¦ ¦ F - Contract Administration                                         ¦

¦ ¦ ¦ B - Transactions                                                    ¦

¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+

¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦

¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦

¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦

+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦

  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦

      +---------------------------------------------------------------------+

Screen 9082 is displayed

Astea  -   9082                  User:convara            12/11/98,  15:43

--------------------------------------------------------------------------------

          +------------- CONTRACT AMORTIZATION UTILITY -------------+

          ¦                                                         ¦

          ¦                  Entity: nld                            ¦

          ¦                  Branch:                                ¦

          ¦                                                         ¦

          ¦      Amortization Month: 09                             ¦

          ¦      Amortization  Year: 1998                           ¦

          ¦                                                         ¦

          ¦            Batch  Descr: REDUCE CONTRACT LIABILITY      ¦

          ¦            Batch Period: 09/1998                        ¦

          ¦                                                         ¦

          ¦           Report Device: NLD-FIN1                       ¦

          ¦             Report Only: yes                            ¦

          ¦         Report Currency: O                              ¦

          ¦      Background Process: no                             ¦

          +---------------------------------------------------------+

Report only:<Yes>

Device:Local Printer ID

Commit

A report is printed showing the effect of amortising the revenue from prepaid contracts across the period. 

Check the report. Make any required changes in ACES.

Rerun the report but with

Astea  -   9082                  User:convara            12/11/98,  15:43

--------------------------------------------------------------------------------

          +------------- CONTRACT AMORTIZATION UTILITY -------------+

          ¦                                                         ¦

          ¦                  Entity: nld                            ¦

          ¦                  Branch:                                ¦

          ¦                                                         ¦

          ¦      Amortization Month: 09                             ¦

          ¦      Amortization  Year: 1998                           ¦

          ¦                                                         ¦

          ¦            Batch  Descr: REDUCE CONTRACT LIABILITY      ¦

          ¦            Batch Period: 09/1998                        ¦

          ¦                                                         ¦

          ¦           Report Device: NLD-FIN1                       ¦

          ¦             Report Only: no                             ¦

          ¦         Report Currency: O                              ¦

          ¦      Background Process: no                             ¦

          ¦                                                         ¦

          +---------------------------------------------------------+

Report only:<No>

Device:Local Printer ID

Commit

Pr rev rec contract-lease report

Path AIDC

Astea  -      1                  User:convara            12/11/98,  16:10

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ A - Financials                                                      ¦

¦ +---------------------------  FINANCIALS  ----------------------------+

¦ ¦ I - Revenue Recognition                                             ¦

¦ ¦ +-----------------------  REVENUE RECOGNITION  -----------------------+

¦ ¦ ¦ D - Revenue Recognition Report                                      ¦

¦ ¦ ¦ +-------------------  REVENUE RECOGNITION REPORT  --------------------+

¦ ¦ ¦ ¦ A - Revenue Queue Report           C - PR Rev Rec Contract-Lease Rpt¦

¦ ¦ ¦ ¦ B - Adv Rev Rec Contrct-Lease Rpt  D - Warranty Amortization        ¦

¦ ¦ ¦ ¦                                                                     ¦

+-¦ ¦ ¦                                                                     ¦

  ¦ ¦ ¦                                                                     ¦

  +-¦ ¦                                                                     ¦

    ¦ ¦                                                                     ¦

    +-¦                                                                     ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 34649 is displayed

Astea  -  34649                  User:convara            12/11/98,  16:11

--------------------------------------------------------------------------------

        +--------------PR REV REC CONTRACT-LEASE REPORT---------------+

        ¦                                                             ¦

        ¦                       Entity: nld                           ¦

        ¦                       Branch:                               ¦

        ¦                                                             ¦

        ¦                       Period: 08/1998 08/1998               ¦

        ¦                                                             ¦

        ¦            Revenue Selection: Service                       ¦

        ¦                      Sort By: Customer                      ¦

        ¦                 Summary Only: Yes                           ¦

        ¦Select Second Report Currency: E                             ¦

        ¦                                                             ¦

        ¦                       Device: NLD-FIN1                      ¦

        ¦                  Ascii File?: No                            ¦

        ¦File Name:                                                   ¦

        ¦            Background Print?: no                            ¦

        +-------------------------------------------------------------+

Sort By:Customer

Select second report currency:<E>

Device:Local Printer ID

Commit

A  report is produced showing Recognised Revenue for Contract Maintenance Invoices for Contracts with a Billing Type of PR – Prepaid.

New Invoice Sequence

Path AABK

Astea  -      1                  User:convara            12/11/98,  16:14

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ A - Financials                                                      ¦

¦ +---------------------------  FINANCIALS  ----------------------------+

¦ ¦ A - Accounts Receivable                                             ¦

¦ ¦ +--------------------------  AR MAIN MENU  ---------------------------+

¦ ¦ ¦ B - Invoice-Memo Posting Batches                                    ¦

¦ ¦ ¦ +---------------  AR - BATCHES AND REPETITIVE BILLING  ---------------+

¦ ¦ ¦ ¦ A - Enter AR Document Batch        G - Reprint Invoices             ¦

¦ ¦ ¦ ¦ B - Update AR Document Batch       H - Print All On One Document    ¦

¦ ¦ ¦ ¦ C - Print One AR Batch Report      I - Print AR Batches             ¦

+-¦ ¦ ¦ D - Generate Repetitive Batches    J - Accept AR Batches            ¦

  ¦ ¦ ¦ E - Update Repetitive Documents    K - Invoice Sequence Control     ¦

  +-¦ ¦ F - Current Repetitive Billing                                      ¦

    ¦ ¦                                                                     ¦

    +-¦                                                                     ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 34647 is displayed

Astea  -  34647                  User:convara            12/11/98,  16:16

--------------------------------------------------------------------------------

+----------------------- AR - INVOICE SEQUENCE CONTROL ------------------------+

¦                                                                              ¦

¦                   Entity: nld                                                ¦

¦                                                                              ¦

¦     Currency: (X)Transaction-Entity        Sort By: (X)Invoice               ¦

¦               ( )Transaction-Euro                   ( )Type, Period, Invoice ¦

¦               ( )Entity-Operating                                            ¦

¦               ( )Entity-Spot Rate      Report Type: (X)Accepted A/R          ¦

¦                                                     ( )Unaccepted A/R        ¦

¦                                                     ( )Combined              ¦

¦                                                                              ¦

¦            Fiscal Period: 08/1998       Start Date: 25/07/1998               ¦

¦                                           End Date: 21/08/1998               ¦

¦                   Device: NLD-FIN1                                           ¦

¦        Background Print?: no                                                 ¦

¦                                                                              ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

Entity:This will default to the appropriate country code

Currency:Select the Transaction - Entity option

Report Type:Accepted A/R

Device:Local Printer ID

Commit

A report will be produced listing all those invoices produced in the period in invoice number order

Repeat but with the Report Type set to Combined

Astea  -  34647                  User:convara            12/11/98,  16:16

--------------------------------------------------------------------------------

+----------------------- AR - INVOICE SEQUENCE CONTROL ------------------------+

¦                                                                              ¦

¦                   Entity: nld                                                ¦

¦                                                                              ¦

¦     Currency: (X)Transaction-Entity        Sort By: (X)Invoice               ¦

¦               ( )Transaction-Euro                   ( )Type, Period, Invoice ¦

¦               ( )Entity-Operating                                            ¦

¦               ( )Entity-Spot Rate      Report Type: ( )Accepted A/R          ¦

¦                                                     ( )Unaccepted A/R        ¦

¦                                                     (X)Combined              ¦

¦                                                                              ¦

¦            Fiscal Period: 08/1998       Start Date: 25/07/1998               ¦

¦                                           End Date: 21/08/1998               ¦

¦                   Device: NLD-FIN1                                           ¦

¦        Background Print?: no                                                 ¦

¦                                                                              ¦

¦                                                                              ¦

+------------------------------------------------------------------------------+

Entity:This will default to the appropriate country code

Currency:Select the Transaction - Entity option

Report Type:Combined

Device:Local Printer ID

A report will be produced listing all those invoices produced in the period in invoice number order

Check the reports for gaps in the invoice sequence number flow and resolve

AR Tax Report by Invoice

Path AAIC

Astea  -      1                  User:convara            12/11/98,  16:24

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ A - Financials                                                      ¦

¦ +---------------------------  FINANCIALS  ----------------------------+

¦ ¦ A - Accounts Receivable                                             ¦

¦ ¦ +--------------------------  AR MAIN MENU  ---------------------------+

¦ ¦ ¦ I - Tax Subsystem                                                   ¦

¦ ¦ ¦ +-----------------------  AR TAX SYSTEM MENU  ------------------------+

¦ ¦ ¦ ¦ A - Tax Maintenance                C - Tax Report By Invoice        ¦

¦ ¦ ¦ ¦ B - Tax Report By Jurisdiction                                      ¦

¦ ¦ ¦ ¦                                                                     ¦

+-¦ ¦ ¦                                                                     ¦

  ¦ ¦ ¦                                                                     ¦

  +-¦ ¦                                                                     ¦

    ¦ ¦                                                                     ¦

    +-¦                                                                     ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+
Screen 3051 is displayed
Astea  -   3051                  User:convara            12/11/98,  16:25

--------------------------------------------------------------------------------

                   +------ AR - TAX REPORT BY INVOICE ------+

                   ¦                                        ¦

                   ¦     Entity: nld                        ¦

                   ¦   Tax Code:              TO:           ¦

                   ¦                                        ¦

                   ¦            Period: 08/1998             ¦

                   ¦   Fiscal Calendar: Fiscal              ¦

                   ¦                                        ¦

                   ¦   Currency: ( )Foreign                 ¦

                   ¦             (X)Entity                  ¦

                   ¦             ( )Euro                    ¦

                   ¦             ( )Operating               ¦

                   ¦                                        ¦

                   ¦                                        ¦

                   ¦      Report  Device: NLD-FIN1          ¦

                   ¦   Background Print?: no                ¦

                   +----------------------------------------+

Fiscal Calendar:
<F>
Report Device:
The address of the local printer
Commit

A  report is produced showing both the Net Amount and the Full Amount (including tax) of all invoices produced this month.

Check the Full Amount figure against Invoice Total from AABK. If these differ investigate and resolve the difference.
i
Balance the Recognised and Unrecognised Revenue for this period.

The formula is as follows:

Last Period Balance Revenue Not Recognised + Net Amount of this periods Invoices – Revenue Recognised this period = Current Period Balance Revenue not Recognised


i
Sources of the figures are as follows

Last Period Balance Revenue Not Recognised (Sales + Contract Maintenance + Miscellaneous) – From last period’s reports

Net Amount of this Period’s Invoices (AAIC)

Revenue Recognised this period (Sales (AIDA Recognised)+ Maintenance Contracts (AIDB + AIDC)+ Miscellaneous (EXCEL))

Current Period Balance Revenue not Recognised (Sales (AIDA Not Recognised) + Contract Maintenance (AIDA Not Recognised) + Miscellaneous (Excel))

 When balances are achieved


[image: image12.wmf]3. Check that all “R” batches have been posted to the GL

Path ACBB – Update a Journal Entry Batch
Astea  -      1                  User:convara            12/11/98,  16:28

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ A - Financials                                                      ¦

¦ +---------------------------  FINANCIALS  ----------------------------+

¦ ¦ C - General Ledger                                                  ¦

¦ ¦ +--------------------  GENERAL LEDGER MAIN MENU  ---------------------+

¦ ¦ ¦ B - GL Journal Entry Batch                                          ¦

¦ ¦ ¦ +------------------  GL - JOURNAL ENTRY BATCH MENU  ------------------+

¦ ¦ ¦ ¦ A - Enter a New JE Batch           F - Generate Repetitive GL Batch ¦

¦ ¦ ¦ ¦ B - Resume-Update a JE Batch       G - Update Repetitive GL Postings¦

¦ ¦ ¦ ¦ C - Print One JE Batch Report      H - Print Repetitive GL Postings ¦

+-¦ ¦ ¦ D - Print GL Batch Reports         I - Modify All Repetitive of Type¦

  ¦ ¦ ¦ E - Accept GL Batches                                               ¦

  +-¦ ¦                                                                     ¦

    ¦ ¦                                                                     ¦

    +-¦                                                                     ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 1517 is displayed
Astea  -   1517                  User:convara            12/11/98,  16:30

--------------------------------------------------------------------------------

                          +-- RESUME/UPDATE BATCH ---+

                          ¦                          ¦

                          ¦ Batch Number : r         ¦

                          ¦                          ¦

                          +--------------------------+

Batch Number:
<R>

Commit

A list of the batches (for the country) awaiting posting to the GL is displayed
Astea  -   1517                  User:convara            12/11/98,  16:31

--------------------------------------------------------------------------------

   Batch      Ent Date Per           Total      Posted DR      Posted CR User

   -----------------------------------------------------------------------------

   RC80803000 03/08/98 0898       2,639.46       2,639.46       2,639.46 nld0092

   RC80807000 07/08/98 0898       5,506.28       5,506.28       5,506.28 nld0142

   RC80810000 10/08/98 0898     251,821.49     251,821.49     251,821.49 nld0142

   RC80811000 11/08/98 0898      57,090.04      57,090.04      57,090.04 nld0105

   RC80812000 12/08/98 0898           0.00           0.00           0.00 nld0092

   RC80814000 14/08/98 0898      66,421.63      66,421.63      66,421.63 nld0142

   RC80819000 19/08/98 0898      18,304.00      18,304.00      18,304.00 nld0092

   RC80820000 20/08/98 0898      80,500.18      80,500.18      80,500.18 nld0092

   RC80821000 21/08/98 0898      51,721.08      51,721.08      51,721.08 nld0095

   RC80824000 24/08/98 0898      21,840.00      21,840.00      21,840.00 dnk0041

   RC80827000 27/08/98 0898      14,800.00      14,800.00      14,800.00 dnk0041

   RC81015000 15/10/98 0898           0.00           0.00           0.00 maynal

   RC98040800 04/08/98 0898       1,457.19       1,457.19       1,457.19 gbr0065

   RC98060800 06/08/98 0898       8,763.22       8,763.22       8,763.22 icoa

   RC98120800 12/08/98 0898      18,280.14      18,280.14      18,280.14 icoa

   -----------------------------------------------------------------------------

                           Batch Number: RC80803000
 Entered By: nld0142

If there are no batches listed then

Exit
Else there are batch(es) which have not yet been posted to the GL

Select a batch

Screen 1512 is displayed
A.S.T. -   1512                  User:convara            12/11/98,  16:33:04

 ------------------------------------------------------------------------------

               +---- GL - JOURNAL ENTRY BATCH ENTRY/UPDATE -----+

               ¦                                                ¦

               ¦      Journal No: RC80803000                    ¦

               ¦           Total:      2,639.46                 ¦

               ¦      Entry Date: 03/08/98                      ¦

               ¦     Description: Receiving Liability           ¦

               ¦          Period: 0898                          ¦

               ¦        Rep Type: N                             ¦

               ¦       Times Rep:         0                     ¦

               ¦Generate Reverse: no                            ¦

               ¦       GL Source: AP                            ¦

               ¦      GL Journal: PJ                            ¦

               ¦          Ent By: nld0092                       ¦

               +------------------------------------------------+
Commit

Screen 0 is displayed
Astea  -      0                  User:convara            12/11/98,  16:33

--------------------------------------------------------------------------------

+-------------------- GL - JOURNAL BATCH ITEM ENTRY/UPDATE --------------------+

¦Batch: RC80803000      Amounts Left To Post:              0.00           0.00 ¦

¦Current Account: FINISHED GOODS NEW                                           ¦

+------------------------------------------------------------------------------+

Item  Account          Posting Description                   Debit       Credit

====  ================ ============================== ============ ============

    1 024000           R808030001-KONING EN               1,517.79         0.00

    2 071000           R808030001-Other Cost                  0.00        60.71

    3 024000           R808030001-Other Cost                 60.71         0.00

    4 024000           R808030001-KONING EN               1,020.15         0.00

    5 071000           R808030001-Other Cost                  0.00        40.81

    6 024000           R808030001-Other Cost                 40.81         0.00

    7 033000           R808030001-KONING EN                   0.00     2,537.94

          ADD       UPDATE     DELETE      EXIT    MORE INFO  SPLITS

The payments in the batch are listed on the screen

Select Exit from the lateral menu

Screen 1513 is displayed
Astea  -   1513                  User:convara            12/11/98,  16:34

--------------------------------------------------------------------------------

                    +-------- GL - BATCH END MENU --------+

                    ¦                                     ¦

                    ¦     Batch Number: RC80803000        ¦

                    ¦                                     ¦

                    ¦    Batch Total  :      2,639.46     ¦

                    ¦                                     ¦

                    ¦   Debits Posted :      2,639.46     ¦

                    ¦   Credits Posted:      2,639.46     ¦

                    ¦                                     ¦

                    ¦  Suspend Batch  Device:             ¦

                    ¦  Review Batch   Device:             ¦

                    ¦  Accept Batch   Device: NLD-FIN1    ¦

                    +-------------------------------------+
Accept Batch Device:
Address of the Local Printer

Commit

The entries for the batch will be logged for posting to the GL

If there are other batches left to post then

Go to Select a Batch

Else

Exit

[image: image13.wmf]Inform Financial Services Manager that the month is ready to close

Financial Services Manager Receives notification that the month is ready to close
4. Close current period
Path EADH

Astea  -      1                  User:convara            12/11/98,  16:37

--------------------------------------------------------------------------------

+---------------------  StorageTek - MAIN MENU  ----------------------+

¦ E - Maintenance-Utilities                                           ¦

¦ +-----------------  SYSTEM MAINTENANCE - UTILITIES  ------------------+

¦ ¦ A - File Maintenance                                                ¦

¦ ¦ +----------------------  FILE MAINTENANCE MENU  ----------------------+

¦ ¦ ¦ D - General                                                         ¦

¦ ¦ ¦ +------------------  GENERAL FILE MAINTENANCE MENU  ------------------+

¦ ¦ ¦ ¦ A - Tax                            F - GeoCode Maintenance          ¦

¦ ¦ ¦ ¦ B - Misc Address                   G - LOB/Matrix Reporting Maint.  ¦

¦ ¦ ¦ ¦ C - Country                        H - Entity Maintenance           ¦

+-¦ ¦ ¦ D - Document Translation           I - Bill Group Maintenance       ¦

  ¦ ¦ ¦ E - Vertex Exceptions                                               ¦

  +-¦ ¦                                                                     ¦

    ¦ ¦                                                                     ¦

    +-¦                                                                     ¦

      ¦                                                                     ¦

      +---------------------------------------------------------------------+

Screen 34643 is displayed
Astea  -  34643                  User:convara            12/11/98,  16:38

--------------------------------------------------------------------------------

+----------------------------- Entity Maintenance -----------------------------+

¦    Country: nld                      Entity:                                 ¦

¦                                 Entity Name:                                 ¦

¦                                                                              ¦

¦            Currency-E1:                               WO Btype:              ¦

¦            Currency-E2:                            Depot Btype:              ¦

¦              Rate Type:                             Soft Btype:              ¦

¦           To Operating:                              Job Btype:              ¦

¦         To Currency-E2:                              MAC Btype:              ¦

¦          AR Round Rule:                            Order Btype:              ¦

¦          Tax Calc Rule:                         Contract Btype:              ¦

¦         Tax Round Rule:                            Lease Btype:              ¦

¦             Sequential:                          Misc AR Btype:              ¦

¦             Chronology:                                                      ¦

¦          Entity Period:                                                      ¦

¦           Last Invoice:                                                      ¦

¦                                                                              ¦

¦         Invoice Number:                                                      ¦

+------------------------------------------------------------------------------+

 PAGE-DOWN for Commission, Royalties, and Warranty Percentages

 F1-Save All Changes, F9-Undo All Changes
Country:The country code
Commit

Astea  -  34643                  User:convara            12/11/98,  16:38

--------------------------------------------------------------------------------

+----------------------------- Entity Maintenance -----------------------------+

¦    Country: NLD                      Entity: NLD                             ¦

¦                                 Entity Name: NETHERLANDS                     ¦

¦                                                                              ¦

¦            Currency-E1: NLG                           WO Btype: I            ¦

¦            Currency-E2: EUR                        Depot Btype: I            ¦

¦              Rate Type: 5                           Soft Btype: I            ¦

¦           To Operating: 1                            Job Btype: I            ¦

¦         To Currency-E2: 1                            MAC Btype: I            ¦

¦          AR Round Rule: 1                          Order Btype: I            ¦

¦          Tax Calc Rule: 1                       Contract Btype: I            ¦

¦         Tax Round Rule: 1                          Lease Btype: I            ¦

¦             Sequential: Yes                      Misc AR Btype: I            ¦

¦             Chronology: No                                                   ¦

¦          Entity Period: 09/1998                                              ¦

¦           Last Invoice: 20/08/1998                                           ¦

¦                                                                              ¦

¦         Invoice Number: NLD 0 000060                                         ¦

+------------------------------------------------------------------------------+

 PAGE-DOWN for Commission, Royalties, and Warranty Percentages

 F1-Save All Changes, F9-Undo All Changes

Entity Period:Enter the identifier for the next period. Current Period plus 
Commit

This closes the old period and commences the new. The ETC Finance Section is informed by Email that the period has been closed.
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Process Description
At period end the Financial Services Administrator carries out the following reconciliations prior to closing the period
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