Network Services Standards (updated Jan, 04)

3.0
Voice Communications SEQ par \h \r0 \* MERGEFORMAT 
 

3.1.0
Voice Network Transport 

	3.1.1  Voice Network Transport

Approval: GIS Management

Status: Approved

Name: Marti Stahlman

	
	Current

2004

	Standard
	Calling Cards: Qwest

Direct Dial LD: Qwest

Local Service: Local RBOC or MCI

Toll Free: MCI

	Products
	ISDN-PRI (as traffic warrants)


3.2.0
PBX

	3.2.1  PBX

Approval: GIS Management

Status: Approved

Name: Marti Stahlman

	
	Current

2004

	Standard
	Avaya

	Products
	Definity G3 Family (as office size permits)


3.3.0
ACDs and Call Center

	3.3.1 Call Center

Approval: GIS Management

Status: Approved

Name: Marti Stahlman

	
	Current

2004

	Standard
	Aspect

	Products
	Moving from R8 to R9

CRM, IVR, Remote Agents, No VoIP


3.4.0
Voice Mail

	3.4.1  Voice Mail

Approval: GIS Management

Status: Approved

Name: Marti Stahlman

	
	Current

2004

	Standard
	 Octel

	Products
	 200/300 Series Products


