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��1. Introduction.


1.1 Background


This document has been prepared as part of the ETP Change Management Programme, and will be a key input to the training programme delivered within each country.





The ETP Change Management Programme addresses the following aspects of implementation :


Employee Welfare


Communications


Training


User Role Definitions


Documentation





1.2 Purpose


The purpose of this document is to describe all tasks relating to one user role which are needed to support an identified business and systems processing area. This document will serve as a learning aid during and after training. 





1.3 Scope


This document concentrates on all tasks relating to a one user role within a business and systems processing area. Depending on the complexity of the user role (i.e. the number of business and system process areas the user role is involved in), it may be one of many guides. 





1.4 Assumptions


This document assumes a basic understanding of ACES navigation, i.e. how to move through the system, acquired from Computer Based Training (CBT). It also assumes basic knowledge of the StorageTek’s business processes.








�
1.5 Document Organisation





This document begins with an overview of the User Role, which will provide the user with a synopsis of all tasks associated with the User Role within all business and system process areas.





This document is generally organised by tasks, some are manual and others are systems orientated. Systems tasks are tasks which must be carried out using the ACES system.





For clarification purposes, the text of this document has been categorised using the following icons :





I�
This icon relates to information and any general knowledge needed to support the task. It may also mention alternative scenarios or exceptions and will give suggestions as to how these can be handled. Hints or tips will also be included here.


�
�



�EMBED MS_ClipArt_Gallery���     This icon relates to computer related activity. The user must use the system at this point.





�EMBED MS_ClipArt_Gallery���           This icon relates to non-computer related activity. The user mst carry out non-system tasks at this point, e.g. email, telephone, meeting, paperwork.�


All tasks are identified with a number. Many tasks will begin with a decision and the user will be guided to the approprate task number according to their decision.





A flow-chart is also provided towards the back of the document which can be unfolded and use as a quick reference quide as the use is following the documentation. The task boxes within the flow diagram use the same numeric referencing.





�
For each systems task, a navigation path will be shown to guide you to the screen in which you wish to work.  An example is shown below :





01. Generate Contract Billing (Sample)


Path DFBG :


D - Service Management.


F - Contract Administration.


B - Transactions.


G - Generate Contract Billing.


Astea  -      1                  User:convara            02/09/98,  13:23      


--------------------------------------------------------------------------------


 (1) D - Service Management                                                     





   (2) F - Contract Administration                                              





     (3) B - Transactions                                                       





      +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


      ¦ A - Quote Entry                    F - Contract Update              ¦   


      ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


      ¦ C - Copy Quote                     H - Contract Amortization        ¦   


      ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


      ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


      +---------------------------------------------------------------------+














The Generate Contract Billing Screen (9049) is displayed


( A picture of the screen would appear next, with any points of interested highlighted in bold type).





The following points should be noted regarding instructions for working with screens :





Standard ACES functionality such as function key use, adding remarks are not described.


Actual keystrokes are specified as follows <GOOD>, the user must type in GOOD.


Only fields where data will need to be input are described. The left column refers to the Input Field and the right column indicates what information needs to be provided as follows :





From Warehouse:      The local Warehouse number.


To Warehouse:     Input the CSR Warehouse number.





Commit/F1 is indicated as follows :   


Commit





Other commands such as Exit and Lookup are indicated in capitals as EXIT and LOOKUP.





Finally, a navigation card is available at the back of the document which can be used for referencing purposes for less familiar function key commands.





1.6 Document References. 





This document is based on the following processes :


Newcontract version 9,


Amend Unbilled version 3,


Amend Retro version 4,


Amend Present version 4,


Amend Future version 3,


Contract Expiry version 2,


Stopcontract version 6.





They are located in the following Exchange folder : 


All Public Folders\StorageTek\ICOA ACES\ICOA ACES - Process Definition\Sales Contracts\Service Contracts.


�
2. User Role Overview





This role administers all invoicing, revenue recognition, and cash collection. It typically works closely with the Invoice Administrator. The activities of the Contract Administrator fall into three main categories, these are :





New Contract: Create contract header, elect customer site to add to the contract, elect equipment on site to add to the contract, Select features of the equipment to add to the contract, Create billing template Link contract to billing template, Inform Invoice Administrator 





Software Update: Update customer contract on ACES .





Stop Contract: Terminate Contract on ACES, Inform Invoice Administrator of Contract termination.








Relationships:





The following table relates the systems processes above to associated User Roles. 





Systems processes�
Associated User Roles�
�
New Contract�
none�
�
Software Update�
CSM, SSR/SE, ECC Logistics Co-ordinator, SETC Finance�
�
Stop Contract�
Sales Co-ordinator, Recovery Department�
�



�
3. Process Description - Create New Contract.


�EMBED Visio.Drawing.4���


The Contract Administrator receives a contract from the Sales Co-ordinator for control of the configuration, the warranty, and the prices. If all details are good, the Contract Administrator can create a contract.


�EMBED MS_ClipArt_Gallery��� 1. Create the contract header


Path DFBE : 


D - Service Management


		F - Contract Administration


			B - Transactions


                  E - (Service) Contract Entry 


Astea  -      1                  User:froonm             24/07/98,  12:56      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   





The Customer Contract Entry Screen (21003) 


is displayed :


Astea  -  21003                  User:froonm             16/07/98,  13:27      


--------------------------------------------------------------------------------


           +--------------- CUSTOMER CONTRACT ENTRY ----------------+           


           ¦                                                        ¦           


           ¦             Branch: NLDSER                             ¦           


           ¦                                                        ¦           


           ¦      Customer Name:                                    ¦           


           ¦ OR                                                     ¦           


           ¦      Customer Code: NLD00003                           ¦           


           ¦                                                        ¦           


           +--------------------------------------------------------+           


Enter customer name or customer code.





Commit


�


The Customer Contract Header Entry Screen (21054) 


is displayed :


Astea  -  21054                  User:froonm             15/09/98,  14:08      


--------------------------------------------------------------------------------


+----------------------- CUSTOMER CONTRACT HEADER ENTRY -----------------------+


¦                                                                              ¦


¦     Reference No:                                 Template:                  ¦


¦         Customer: NLD00003                       Cust Type:                  ¦


¦                   BELASTINGDIENST/AUTOMATISERINGSCTRM  Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:                              Cost Center:                  ¦


¦    Master Ref No:                                 Salesman:                  ¦


¦           Length:       Months                     Deposit:                  ¦


¦       Effect/Exp:            -                 Initial Fee:                  ¦


¦          Cover 1:                            Cancel Notice:      Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+


 Enter Contract Reference Number or Blank for System Generated Number.          


Contract Ref. : 	Leave blank the system will generate the number.





Commit





Astea  -  21054                  User:froonm             15/09/98,  14:08      


--------------------------------------------------------------------------------


+----------------------- CUSTOMER CONTRACT HEADER ENTRY -----------------------+


¦                                                                              ¦


¦     Reference No: K809150001                      Template:                  ¦


¦         Customer: NLD00003                       Cust Type:                  ¦


¦                   BELASTINGDIENST/AUTOMATISERINGSCTRM  Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:                              Cost Center:                  ¦


¦    Master Ref No:                                 Salesman:                  ¦


¦           Length:       Months                     Deposit:                  ¦


¦       Effect/Exp:            -                 Initial Fee:                  ¦


¦          Cover 1:                            Cancel Notice:      Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+








Template : 	Enter name (ie. NLD24X7, to be found in the Lookup Table).





Lookup table  Functions      Mail         Verb        Options       Help       


--------------------------------------------------------------------------------


+TEMPLATE CURRENCY DESCRIPTION          COVER1   BILL TYPE  LENGTH CYCLE -+----+


¦NLD11X5     NLG    NLD 11X5 - NLG       NLD11X5  Advance      12     1 M ¦    ¦


¦NLD24X7     NLG    NLD 24X7 - NLG       NLD24X7  Advance      12     1 M ¦    ¦


¦NLD24X7A    DEM    NLD 24X7 - DEM       NLD24X7  Advance      12     1 M ¦    ¦


¦NLD24X7E    EUR    NLD 24X7 - EUR       NLD24X7  Advance      12     1 M ¦    ¦


¦NLD24X7U    USD    NLD 24X7 - USD       NLD24X7  Advance      12     1 M ¦    ¦


¦                                                                         ¦    ¦


+-------------------------------------------------------------------------+    ¦


�Astea  -  21054                  User:froonm             15/09/98,  14:08      


--------------------------------------------------------------------------------


+----------------------- CUSTOMER CONTRACT HEADER ENTRY -----------------------+


¦                                                                              ¦


¦     Reference No: K809150001                      Template: NLD24X7          ¦


¦         Customer: NLD00003                       Cust Type:                  ¦


¦                   BELASTINGDIENST/AUTOMATISERINGSCTRM  Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:                              Cost Center:                  ¦


¦    Master Ref No:                                 Salesman:                  ¦


¦           Length:       Months                     Deposit:                  ¦


¦       Effect/Exp:            -                 Initial Fee:                  ¦


¦          Cover 1:                            Cancel Notice:      Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+








Commit





The Customer Contract Header Entry Screen (21036) 


is displayed :


Astea  -  21036                  User:froonm             15/09/98,  14:12      


--------------------------------------------------------------------------------


+----------------------- CUSTOMER CONTRACT HEADER ENTRY -----------------------+


¦                                                                              ¦


¦     Reference No: K809150001                      Template: NLD24X7          ¦


¦         Customer: NLD00003                       Cust Type:                  ¦


¦                   BELASTINGDIENST/AUTOMATISERINGSCTRM  Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel:      ¦alesman:                  ¦


¦           Length:       ¦  Line of Business:      ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group:      ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application:      ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+





A sub-screen is displayed for Line Of Business (LOB) Reporting, that has to be completed. See LOB Matrix Document in Appendix B for allowable values.


+------LOB Reporting------+


¦           Channel: 1    ¦


¦  Line of Business: END  ¦


¦    Business Group: EN   ¦


¦       Application: 00   ¦


+-------------------------+


Channel : 	Sales channel.


Line Of Business 


Business Group


Application : 	Market Area.


Commit





Astea  -  21036                  User:froonm             15/09/98,  14:12      


--------------------------------------------------------------------------------


+----------------------- CUSTOMER CONTRACT HEADER ENTRY -----------------------+


¦                                                                              ¦


¦     Reference No: K809150001                      Template: NLD24X7          ¦


¦         Customer: NLD00003                       Cust Type:                  ¦


¦                   BELASTINGDIENST/AUTOMATISERINGSCTRM  Rem:                  ¦


¦           Status: 10 - Open                   Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:                              Cost Center:                  ¦


¦    Master Ref No:                                 Salesman:                  ¦


¦           Length:    12 Months                     Deposit:          0.00    ¦


¦       Effect/Exp: 15/09/1998 - 14/09/1999      Initial Fee:          0.00    ¦


¦          Cover 1: NLD24X7                    Cancel Notice:    0 Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:          0.00    ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W: no               ¦


+------------------------------------------------------------------------------+


    |GO| sites  |END| undo  |PG-DN| bill info  |F11| delete  |F12| remarks      


|F13|pricing |F16|coverage |F17|exception |F19|hold |F20|fixed adj |F21|meters  


Master Reference/Billing Template Number                                        


Master Ref Nbr :	Leave blank to link later.


Enter (()


Currency :		Defaults from template (from screen 21054).


Revision :		Leave blank.


Trans type :	Leave blank.


Description :	Defaults from template.


Length :		Defaults from template, amend if duration differs.


If Billing Type is AD (ADvance payment) this should be the total number of months across which the contract extends, so if the contract starts on 13th June 1998 and ends on 12th June 1999 the Length is 13. 


If Billing Type is PR (PRepaid) then the length must be set to the total number of months in all the periods within which the dates covered by the contract falls, for example the length for a PR Contract which is to be billed three monthly and which starts during a billing period will be 15.


Effective date:	For Billing Type AD (Advance payment) set the date to the first of the month within which the contract starts.


For Billing Type PR (PRepaid) set the date to the first day of the Billing Period within which the contract starts (for example the Effective Date for a Prepaid Contract which is to be billed three monthly and which starts on 14th June 1998 will be 1st April 1998.


Coverage :		Default from template. Amend if required.


Price cap :		Default to N.


Proc. Inst.ID :	Leave blank.


Term & Cond :	Leave blank.


Product line :	Leave blank.


Cost Center :	Leave blank.


Salesman code :	Enter the code which identifies the salesman responsible for the contract.


Deposit :		Leave blank.


Initial fee :		Leave blank.


Cancel notice :	Leave blank.


Cancel fee :	Leave blank.


Price lock through :	Leave blank.


Routine S/W :	Leave blank.


Pg Dn


The Contract Billing Information Screen (21020)


 is displayed for the input of the Billing information :


Astea  -  21020                  User:froonm             15/09/98,  14:34      


--------------------------------------------------------------------------------


+-+--------------- CONTRACT BILLING INFORMATION: K809150001 ----------------+--+


¦ ¦      Customer: NLD00003 BELASTINGDIENST/AUTOMATISERINGSCTRM             ¦  ¦


¦ ¦                                                                         ¦  ¦


¦ ¦        Branch: NLDSER                                  Div: 510         ¦  ¦


¦ ¦     Orig Date: 15/09/1998                          GL Type: TAPE        ¦  ¦


¦ ¦  Billing Type: AD - Advance                      Inv Every:   1 Months  ¦  ¦


¦ ¦    Auto Renew: no             Limit:     0       Next Bill: 01/09/1998  ¦  ¦


¦ ¦  Auto Renewed:     0  Total Renewed:     0                              ¦  ¦


¦ ¦  Grace Period:   0 Days                        Start Cycle: 01/09/1998  ¦  ¦


¦ ¦   Customer PO:                                   End Cycle: 30/09/1998  ¦  ¦


¦ ¦       Contact: CREDITEURENADMINISTRATIE          First Inv:             ¦  ¦


¦ ¦         Phone: 055-5281000                        Last Inv:             ¦  ¦


¦ ¦         Title:                                  Pymnts Inv:   0 of  12  ¦  ¦


¦ ¦ Next Contract:                                  Next Amort:             ¦  ¦


¦ ¦ Prev Contract:                                                          ¦  ¦


¦ ¦  Invoice Type:        Inv Form:            Invoice by Site: no          ¦  ¦


¦ ¦ Print Config Detail: no                       Bill To Site:             ¦  ¦


¦ +-------------------------------------------------------------------------+  ¦


+------------------------------------------------------------------------------+


|GO| sites |END| undo changes |F11| delete |F12| remarks |PG-UP| back to header








Branch :		Defaults from customer.


Original date :	Defaults to todays date.


Billing type :	Default is AD (ADvance payment). 


Other possible values are :


PR (PRepaid for payment amortization) or 


AR (ARrears).


Auto renew :	No (yes is not recommended).


Grace period :	Leave blank.


PO Number :	Customer’s Purchase Order Number.


Customer contact :	Name of Customer Contact.


Phone :		Phone Number of Customer Contact.


Title :		Title of Customer Contact.


G/L type :		ie. Tape.


Inv every :		The invoicing period. If AD default to 1;


if PR enter n months.


Next bill :		The date of the first day of the period in which the contract starts. For example for a Billing Type AD billing monthly and starting on 15th June the Next Bill Date would be 1st June, for another example for a Billing Type PR billing three monthly and starting on 15th June the Next bill date will be 1st April.


Invoice type :	F2 lookup and press ENTER to validate it.


Lookup table   Remarks       Mail         Verb        Options       Help       


+------------------------Billing Invoice Types-------------------------+-


¦ 1 - Detail Invoice - Net price per line item                         ¦


¦                    - Subtotal per contract                           ¦


¦ 2 - Detail Invoice - No price per line item                          ¦


¦                    - Subtotal per contract                           ¦


¦ 3 - Detail Invoice - No price per line item                          ¦


¦                    - Gross total, Disc Amt, Net Amt per contract     ¦


¦ 4 - Summary Invoice - Subtotals per contract                         ¦


¦                     - one NET grand total                            ¦


¦ 5 - Summary Invoice - Gross Amt, Discount, net amt per contract      ¦


¦                                                                      ¦


¦ 6 - Detail Invoice - Gross Amt per line item                         ¦


¦                    - gross amount, discount, and net per contract    ¦


+----------------------------------------------------------------------+





Invoice form :	The format for the invoice. (ie. NLDSTKSV, to be found in the Look-up Table).


Confg. Detail :	No.


Invoice by site :	Leave blank.


Bill to site :	Leave blank if billing is to the customer master address, if not then enter the set code which identifies the billing address.


Astea  -  21020                  User:froonm             15/09/98,  14:34      


--------------------------------------------------------------------------------


+-+--------------- CONTRACT BILLING INFORMATION: K809150001 ----------------+--+


¦ ¦      Customer: NLD00003 BELASTINGDIENST/AUTOMATISERINGSCTRM             ¦  ¦


¦ ¦                                                                         ¦  ¦


¦ ¦        Branch: NLDSER                                  Div: 510         ¦  ¦


¦ ¦     Orig Date: 15/09/1998                          GL Type: TAPE        ¦  ¦


¦ ¦  Billing Type: AD - Advance                      Inv Every:   1 Months  ¦  ¦


¦ ¦    Auto Renew: no             Limit:     0       Next Bill: 01/09/1998  ¦  ¦


¦ ¦  Auto Renewed:     0  Total Renewed:     0                              ¦  ¦


¦ ¦  Grace Period:   0 Days                        Start Cycle: 01/09/1998  ¦  ¦


¦ ¦   Customer PO:                                   End Cycle: 30/09/1998  ¦  ¦


¦ ¦       Contact: CREDITEURENADMINISTRATIE          First Inv:             ¦  ¦


¦ ¦         Phone: 055-5281000                        Last Inv:             ¦  ¦


¦ ¦         Title:                                  Pymnts Inv:   0 of  12  ¦  ¦


¦ ¦ Next Contract:                                  Next Amort:             ¦  ¦


¦ ¦ Prev Contract:                                                          ¦  ¦


¦ ¦  Invoice Type: 1      Inv Form: NLDSTKSV   Invoice by Site: no          ¦  ¦


¦ ¦ Print Config Detail: no                       Bill To Site:             ¦  ¦


¦ +-------------------------------------------------------------------------+  ¦


+------------------------------------------------------------------------------+


|GO| sites |END| undo changes |F11| delete |F12| remarks |PG-UP| back to header








Commit


�The Contract Site Selection Screen (21022) 


is displayed, allowing the customer site to be selected :


Astea  -  21022    *FOREIGN*     User:froonm             15/09/98,  14:39      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: K809150001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:          0.00           0.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   APELDOORN     NL BELASTINGDIENST/A NLG                               ¦


¦157331   APELDOORN     NL BELASTINGDIENST   NLG                               ¦


¦376132   APELDOORN     NL BELASTINGDIENST   NLG                               ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT


Select and 


Enter (()





�EMBED MS_ClipArt_Gallery���  2. Select the Customer Site covered by the contract.





Note that a contract will not cover multiple sites (this is an STK business rule), where it is necessary to include multiple sites on the same invoice this will be done by linking multiple contracts to one Billing Template.


The Contract Site Selection Screen (21024) 


is displayed, allowing contract details for the site to be entered:


Astea  -  21024                  User:froonm             15/09/98,  14:40      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:          0.00           0.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:          0.00           0.00 ¦


¦+------------------------- SITE INFORMATION: 376132 -------------------------+¦


¦¦     Branch: NLDSER                 Division: 510          Remarks: N       ¦¦


¦¦    GL Type: TAPE                    Cust PO:                               ¦¦


¦¦Cost Center:                       Attention:                               ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone:                               ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/09/1998 - 31/08/1999  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| pricing  |F16| coverage  |F17| exception  |F20| fixed adj  |F21| meters


Branch :		Defaults from customer.


GL type :		Defaults from header.


Coverage :		Defaults from header.


Effective & exp date :	Defaults from header.


Price Cap :		Defaults from header.


Customer P/O :	Defaults from header.


Attent. Title :	Defaults from customer.


Phone :		Defaults from customer.


Tax code :		Defaults from customer, 


input code for zero VAT if apply.


Exempt :		N.


Price lock :		Leave blank.


Cancel :		Leave blank.


Price Lock Through :	Leave blank.





Commit


The Contract Item Selection Screen (21026) 


is displayed, allowing a line to be added to the contract :


Astea  -  21026    *FOREIGN*     User:froonm             15/09/98,  14:42      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:          0.00           0.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:          0.00           0.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





�EMBED MS_ClipArt_Gallery���3. Add a piece of equipment to the contract.





Select ADD. 


ENTER (()


A line number is generated :


Astea  -  21026    *FOREIGN*     User:froonm             15/09/98,  14:42      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:          0.00           0.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:          0.00           0.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001                                                                 ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





Commit


The Contract Item Selection Screen (21018) 


is displayed allowing details of the contract line to be input


Astea  -  21018    *FOREIGN*     User:froonm             15/09/98,  14:44      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:          0.00           0.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:          0.00           0.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000001 -------------------+¦


¦¦ Serial No:               +----------------------+       Remarks: N         ¦¦


¦¦   Part No:               ¦ Hardware/Software: H ¦998    GL Type: TAPE      ¦¦


¦¦   Version:            Qty+----------------------+999    Tax Cat:           ¦¦


¦¦Base Price:         0.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:          0.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:           0.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc:                                            Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc:           ¦¦


¦¦ Price Cap: N   0.00 % above 0.00             Price Lock Through:           ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


                                                                                


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


 |F16|coverage  |F17|exception  |F20|fixed adj  |F21|meter cov  |F22|meter rdg  


H-Hardware, S-Software





H or S:		H for Hardware or S for Software.





Commit





Astea  -  21018    *FOREIGN*     User:froonm             15/09/98,  14:44      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:      3,000.00      36,000.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:      3,000.00      36,000.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000001 -------------------+¦


¦¦ Serial No:                      *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No:                      Eff Date: 01/09/1998    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/08/1999    Tax Cat:           ¦¦


¦¦Base Price:     3,000.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:      3,000.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      36,000.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: T/L CARTRIDGE SUBSYSTEM                    Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 3,000.00         Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++





Serial No :		Serial Number of the machine or software licence (Select in the LOOKUP Table).


�


Lookup table  Functions   Maintenance     Verb        Options       Help       


--------------------------------------------------------------------------------


++MODEL NUMBER         MODEL NAME              SITE       SERIAL NUMBER      +-+


¦¦9490M32-0000         EN36TRK                 376132     232000031607       ¦ ¦


¦¦non-machine          ** Part Not Avail **    376132     376132             ¦ ¦


¦¦4430001-0000:2605    ENLIB                   376132     A00000000002       ¦ ¦


¦¦4430001-0000:2606    ENLIB                   376132     A00000000003       ¦ ¦


¦¦4430001-0000:2607    ENLIB                   376132     A00000000004       ¦ ¦


¦¦4430001-0000:2608    ENLIB                   376132     A00000000005       ¦+¦


¦¦4430001-0000:2604    ENLIB                   376132     A00000000193       ¦¦¦


¦¦4430001-0000:2604    ENLIB                   376132     A00000000194       ¦


 





Astea  -  21018    *FOREIGN*     User:froonm             15/09/98,  14:44      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:      3,000.00      36,000.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:      3,000.00      36,000.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000001 -------------------+¦


¦¦ Serial No: 232000031607         *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No: 9490M32-0000         Eff Date: 01/09/1998    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/08/1999    Tax Cat:           ¦¦


¦¦Base Price:     3,000.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:      3,000.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      36,000.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: T/L CARTRIDGE SUBSYSTEM                    Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 3,000.00         Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


Part. Qty :		<1>.


Base price :	Must be the total for line including feature pricing.


Price cap :		Leave blank.


Effective date :	The date upon which the contract starts (ie. 14th June). This will default to the effective date on the header, change it if the contract starts during the month in order to produce a partial invoice


Coverage :		Defaults from header.


GL type :		Defaults from header billing info.


Tax cat :		Leave blank.


Prod Line :		Leave blank.


Cost center :	Leave blank.


Price lock :		Leave blank.





Use F13 to select a Pricing Discount where appropriate.


Astea  -  21029    *FOREIGN*     User:froonm             15/09/98,  14:53      


--------------------------------------------------------------------------------


+------------------   ITEM PRICING MAINTENANCE: K809150001   ------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:      3,000.00      36,000.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:      3,000.00      36,000.00 ¦


¦+ Table       Template  Cust Type   Part Type   Ord  Auto  Type  Percent/Amt +¦


¦¦ *Orig Base                                      0                     0.00 ¦¦


¦¦ **Adjust**                                      0         F       3,000.00 ¦¦


¦+----------------------------------------------------------------------------+¦


++-----   ADD       UPDATE     DELETE   VIEW CALC    RETRY       EXIT   ------++


  Line:0000000000001 Part:9490M32-0000     Mth:    3,000.00  Ext:    36,000.00


Commit


The Contract Item Selection Screen (34601) 


is displayed allowing details of features and feature pricing to be added :


Astea  -  34601                  User:froonm             15/09/98,  14:55      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST              +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      FAUSTRAAT 1                  ¦   Total:       3,000.00       36,000.00 ¦¦


¦      APELDOORN       NL 7323 JG   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000001 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      9490M32-0000                        1       3,000.00        3,000.00 ¦


¦         T/L CARTRIDGE SUBSYSTEM                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT                       








�EMBED MS_ClipArt_Gallery���4. Add a feature to the contract.





Select ADD to enter features & pricing :


Astea  -  34601                  User:froonm             15/09/98,  14:55      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST              +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      FAUSTRAAT 1                  ¦   Total:       3,000.00       36,000.00 ¦¦


¦      APELDOORN       NL 7323 JG   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000001 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 02                                          1           0.00            0.00 ¦


¦                                                                              ¦


¦ 01      9490M32-0000                        1       3,000.00        3,000.00 ¦


¦         T/L CARTRIDGE SUBSYSTEM                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





Part number :	from the documentation or use the Lookup Table.


Qty :		defaults to 1.


Base price :	non discounted unit price for the full period, only to be put if it is a additional price to the base price of the whole contract.


Montlhy price :	discounted price for the relevant period.


�


Astea  -  34601                  User:froonm             15/09/98,  14:55      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST              +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      FAUSTRAAT 1                  ¦   Total:       3,000.00       36,000.00 ¦¦


¦      APELDOORN       NL 7323 JG   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000001 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 02      9490M32-0000:2511                   1           0.00            0.00 ¦


¦                                                                              ¦


¦ 01      9490M32-0000                        1       3,000.00        3,000.00 ¦


¦         T/L CARTRIDGE SUBSYSTEM                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





COMMIT





Select ADD to enter details of another feature or 


EXIT if all features for this machine have now been added. We add another feature :





Astea  -  34601                  User:froonm             15/09/98,  14:55      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST              +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      FAUSTRAAT 1                  ¦   Total:       3,000.00       36,000.00 ¦¦


¦      APELDOORN       NL 7323 JG   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000001 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 03      9490M32-0000:4412                   1           0.00            0.00 ¦


¦                                                                              ¦


¦ 01      9490M32-0000                        1       3,000.00        3,000.00 ¦


¦         T/L CARTRIDGE SUBSYSTEM                                              ¦


¦ 02      9490M32-0000:2511                   1           0.00            0.00 ¦


¦         AUTO CARTRIDGE LOADER                                                ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT                       





Astea  -  21026    *FOREIGN*     User:froonm             15/09/98,  15:04      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: K809150001 ---------------------+


¦Site: 376132                           Currency: NLG                          ¦


¦Name: BELASTINGDIENST                                                         ¦


¦                                                       Monthly       Extended ¦


¦      FAUSTRAAT 1                    Site Total:      3,000.00      36,000.00 ¦


¦      APELDOORN       NL 7323 JG     Cont Total:      3,000.00      36,000.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 232000031607    9490M32-0000     1      3,000.00      36,000.00 ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





Select ADD to enter an additional line for this site or 


EXIT if all the lines for this site have now been added. We select EXIT.





Astea  -  21022    *FOREIGN*     User:froonm             15/09/98,  15:05      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: K809150001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:      3,000.00      36,000.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   APELDOORN     NL BELASTINGDIENST/A NLG                               ¦


¦157331   APELDOORN     NL BELASTINGDIENST   NLG                               ¦


¦376132   APELDOORN     NL BELASTINGDIENST   NLG       3,000.00       36,000.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Astea  -  21022    *FOREIGN*     User:froonm             15/09/98,  15:05      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: K809150001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                    +-------------------------+                          ¦


¦                         ¦  Add Equipment          ¦   Monthly       Extended ¦


¦                         ¦  Add Software           ¦                          ¦


¦                         ¦  Add Configuration      ¦  3,000.00      36,000.00 ¦


¦Site     City          St¦  Go Back to Contract    ¦ Mth Total      Ext Total ¦


¦MASTER   APELDOORN     NL¦         Exit            ¦                          ¦


¦157331   APELDOORN     NL+-------------------------+                          ¦


¦376132   APELDOORN     NL BELASTINGDIENST   NLG       3,000.00       36,000.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


Select EXIT once again.





Astea  -  21062                  User:froonm             15/09/98,  15:06      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


                   +---------- CONTRACT PRINTING -----------+                   


                   ¦                                        ¦                   


                   ¦    Report Currency: F                  ¦                   


                   ¦                                        ¦                   


                   ¦                     Copies   Device    ¦                   


                   ¦  Contract Document:      0 terminal    ¦                   


                   ¦ Contract Worksheet:      0 terminal    ¦                   


                   ¦  Coverage Addendum:      0 terminal    ¦                   


                   ¦     Meter Coverage:      0 terminal    ¦                   


                   ¦                                        ¦                   


                   ¦                                        ¦                   


                   +----------------------------------------+





�EMBED MS_ClipArt_Gallery���If she/he needs more information or more details, the Contract Administrator requests additionnal information (ie. about prices, warranty) from the Sales Co-ordinator.


�EMBED MS_ClipArt_Gallery���5. Release the contract for billing.


When all information has been received and the warrenty is finished the Contract Administrator releases the contract for billing.





Path DFAK : 


D - Service Management.


F - Contract Administration.


A - Maintenance.


K - Billing Template Maintenance.





Astea  -      1                  User:froonm             24/07/98,  12:59      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ A - Maintenance                                                     ¦     


¦ ¦ ¦ +----------------------  CONTRACT MAINTENANCE  -----------------------+   


¦ ¦ ¦ ¦ A - Terms & Cond. Maintenance      G - Product Line Maintenance     ¦   


¦ ¦ ¦ ¦ B - Standard Coverage Maintenance  H - Cost Center Maintenance      ¦   


¦ ¦ ¦ ¦ C - Contract Prices by Coverage    I - GL Type Maintenance          ¦   


+-¦ ¦ ¦ D - Contract Prices by Part No.    J - Contract Template Maintenance¦   


  ¦ ¦ ¦ E - Pricing Table Maintenance      K - Billing Template Maintenance ¦   


  +-¦ ¦ F - Transaction Type Maintenance   L - Invoice Form Maintenance     ¦   


    ¦ ¦                                                                     ¦   


    +-¦                                                                     ¦   


The Billing Template Maintenance Screen (34626) 


is displayed :


Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No:                                    ¦         


        ¦                    Name:                                    ¦         


        ¦       or       Customer:                                    ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+





To add this contract to an existing billing template (use LOOKUP) :


�Lookup table  Functions      Mail         Verb        Options       Help       


--------------------------------------------------------------------------------


+--------------------------------------------------------------------------+    


¦   Master Ref No        Name                           Customer Bill Code ¦    


¦   ---------------------------------------------------------------------- ¦    


¦   NLD90040ALL4         DE NEDERLANDSCHE BANK N.V.     NLD00012           ¦    


¦   NLD90044MH006        ST.ACADEMISCH REKENCENTRUM A'D NLD00034           ¦    


¦   NLD92797NH002        ORIGIN IT SYS. MANAGEMENT      NLD00026           ¦    


¦   NLD93015M0001        SHELL SERVICES INTERNATIONL B. NLD00035           ¦    


¦   NLD94034MH001        DEBIS IT SERVICES BENELUX      NLD00010           ¦    


¦   NLD94036MH001        BELASTINGDIENST/AUTOMATISERING NLD00003           ¦    


¦   NLD94038MH001        NCR NEDERLAND N.V.             NLD00002           ¦    


¦   NLD94041MH001        MARTINAIR HOLLAND              NLD00022           ¦    


+--------------------------------------------------------------------------+








Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No: NLD94036MH001                      ¦         


        ¦                    Name: BELASTINGDIENST/AUTOMATISERINGSCTRM¦         


        ¦       or       Customer: NLD00003                           ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+








 then :





Select the billing template by either entering the Master Reference, or entering a Customer Name or Customer Code.


In order to link the Contract and the Billing Template they must both have the same Next Bill To Date thus for Contracts started retrospectively it will not be possible to link them to an existing Billing Template as the Next Bill to Date on the Contract Header will predate that on the Billing Template.





Commit





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


   +------------------Billing Template Maintenance Screen------------------+    


   ¦          Name: BELASTINGDIENST/AUTOMATISERINGSCTRMCustomer: NLD00003  ¦    


   ¦ Master Ref No: NLD94036MH001                     Bill Code:           ¦    


   ¦ Admin Country: NLD                               Next Bill: 01/10/1998¦    


   ¦      Currency: NLG                            Invoice Type: 1         ¦    


   ¦  Billing Type: AD                             Invoice Form: NLDSTKSV  ¦    


   ¦     Bill Freq:   1 Months                                             ¦    


+-----------------------------------------------------------------------------+ 


¦   Contr Ref  Set      Branch     Customer PO          Eff Date   Expires    ¦ 


¦   ------------------------------------------------------------------------- ¦ 


¦   94036MH001          NLDSER                          01/03/1997 28/02/1999 ¦ 


¦   94036SH001          NLDSER                          01/03/1997 28/02/1999 ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


+-----------------------------------------------------------------------------+ 


                <Link>              <Unlink>             <Exit>                 





Contr Ref:	Use the LOOKUP table (F2) and select the appropriate contract. This links the contract to the Billing Template.


EXIT.





else :





�EMBED MS_ClipArt_Gallery���6. Create a Billing Template for the customer.





Create a new billing template by inputting a new Master Reference Number in the format XXXnnnnnnnnNN (where XXX is the country code, nnnnnnnnnn is the customer number and NN is a sequence number).


The Customer Code must be entered.





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No: NLD0000000301                      ¦         


        ¦                    Name:                                    ¦         


        ¦       or       Customer: NLD0003                            ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+





Commit





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No: NLD0000000301                      ¦         


        ¦                    Name: BELASTINGDIENST/AUTOMATISERINGSCTRM¦         


        ¦       or       Customer: NLD00003                           ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+         


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


                                                                                


 MRN does not exist. Do you wish to create one? N








Answer : <Y> to create this new billing template.





Commit


�The Billing Template Maintenance Screen (34626) 


is displayed :





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


   +------------------Billing Template Maintenance Screen------------------+    


   ¦          Name: BELASTINGDIENST/AUTOMATISERINGSCTRMCustomer: NLD00003  ¦    


   ¦ Master Ref No: NLD0000000301                     Bill Code:           ¦    


   ¦ Admin Country:                                   Next Bill:   /  /    ¦    


   ¦      Currency:                                Invoice Type:           ¦    


   ¦  Billing Type: AD                             Invoice Form:           ¦    


   ¦     Bill Freq:   1 Months                                             ¦    


   +-----------------------------------------------------------------------+





Admin.country :	F2 look up and enter (ie. NLD).


Currency :	F2 look up and enter (ie. NLD).


Billing type :	Defaults to AD (Advance), amend as required.


Bill freq :	Defaults to 1 month, amend as required.


Bill code :	Address code type <B>.


Next bill :	Date of the first of the month within which you wish to produce the first invoice. This may be retrospective, current or in the future.


Invoice type :	Use the same value as for the contract to be linked to this billing template.


Invoice form :	Use the same value as for the contract to be linked to this billing template.





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


   +------------------Billing Template Maintenance Screen------------------+    


   ¦          Name: BELASTINGDIENST/AUTOMATISERINGSCTRMCustomer: NLD00003  ¦    


   ¦ Master Ref No: NLD0000000301                     Bill Code:           ¦    


   ¦ Admin Country: NLD                               Next Bill: 01/10/1998¦    


   ¦      Currency: NLG                            Invoice Type: 1         ¦    


   ¦  Billing Type: AD                             Invoice Form: NLDSTKSV  ¦    


   ¦     Bill Freq:   1 Months                                             ¦    


   +-----------------------------------------------------------------------+





Commit





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


   +------------------Billing Template Maintenance Screen------------------+    


   ¦          Name: BELASTINGDIENST/AUTOMATISERINGSCTRMCustomer: NLD00003  ¦    


   ¦ Master Ref No: NLD0000000301                     Bill Code:           ¦    


   ¦ Admin Country: NLD                               Next Bill: 01/10/1998¦    


   ¦      Currency: NLG                            Invoice Type: 1         ¦    


   ¦  Billing Type: AD                             Invoice Form: NLDSTKSV  ¦    


   ¦     Bill Freq:   1 Months                                             ¦    


+-----------------------------------------------------------------------------+ 


¦   Contr Ref  Set      Branch     Customer PO          Eff Date   Expires    ¦ 


¦   ------------------------------------------------------------------------- ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


+-----------------------------------------------------------------------------+ 


                <Link>              <Unlink>             <Exit>





Contr Ref :	LOOKUP (F2) and select the appropriate contract. This links the contract to the Billing Template.





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


   +------------------Billing Template Maintenance Screen------------------+    


   ¦          Name: BELASTINGDIENST/AUTOMATISERINGSCTRMCustomer: NLD00003  ¦    


   ¦ Master Ref No: NLD0000000301                     Bill Code:           ¦    


   ¦ Admin Country: NLD                               Next Bill: 01/10/1998¦    


   ¦      Currency: NLG                            Invoice Type: 1         ¦    


   ¦  Billing Type: AD                             Invoice Form: NLDSTKSV  ¦    


   ¦     Bill Freq:   1 Months                                             ¦    


+-----------------------------------------------------------------------------+ 


¦   Contr Ref  Set      Branch     Customer PO          Eff Date   Expires    ¦ 


¦   ------------------------------------------------------------------------- ¦ 


¦   K809150001          NLDSER                          01/09/1998 31/08/1999 ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


+-----------------------------------------------------------------------------+ 


                <Link>              <Unlink>             <Exit>                 


 Date linked - 15/09/98








EXIT.





If the start of the contract is prior to the end of the current billing period then inform the Invoice Administrator by Email that a new contract has been created which requires Interim Billing.





�EMBED MS_ClipArt_Gallery���7.Run Interim Billing.


See Finance Processes.


When complete inform the Contract Administrator that Interim Billing complete.








�The Contract Administrator receives notification that Interim Billing is complete.


If the contract needs to be added to other contracts on a single invoice then :





�EMBED MS_ClipArt_Gallery���8. Delink contract from Billing Template.


Path DFAK : 


D - Service Management.


F - Contract Administration.


A - Maintenance.


                   K - Billing Template Maintenance.





Astea  -      1                  User:froonm             24/07/98,  12:59      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ A - Maintenance                                                     ¦     


¦ ¦ ¦ +----------------------  CONTRACT MAINTENANCE  -----------------------+   


¦ ¦ ¦ ¦ A - Terms & Cond. Maintenance      G - Product Line Maintenance     ¦   


¦ ¦ ¦ ¦ B - Standard Coverage Maintenance  H - Cost Center Maintenance      ¦   


¦ ¦ ¦ ¦ C - Contract Prices by Coverage    I - GL Type Maintenance          ¦   


+-¦ ¦ ¦ D - Contract Prices by Part No.    J - Contract Template Maintenance¦   


  ¦ ¦ ¦ E - Pricing Table Maintenance      K - Billing Template Maintenance ¦   


  +-¦ ¦ F - Transaction Type Maintenance   L - Invoice Form Maintenance     ¦   


    ¦ ¦                                                                     ¦   


    +-¦                                                                     ¦   


The Billing Template Maintenance Screen (34626) 


is displayed :


Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No:                                    ¦         


        ¦                    Name:                                    ¦         


        ¦       or       Customer: nld0003                            ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+





Customer :	Customer Number.





Commit





A list of Billing Templates for this customer are displayed :





+--------------------------------------------------------------------------+  


  ¦   Master Ref No        Name                           Customer Bill Code ¦  


  ¦   ---------------------------------------------------------------------- ¦  


  ¦   NLD0000000301        BELASTINGDIENST/AUTOMATISERING NLD00003           ¦  


  ¦   NLD94036MH001        BELASTINGDIENST/AUTOMATISERING NLD00003           ¦  


  ¦                                                                          ¦  


  ¦                                                                          ¦  


  +--------------------------------------------------------------------------+


Select the Billing Template to which this contract is attached.


A list of the contracts attached to the selected Billing Template is displayed:





Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


   +------------------Billing Template Maintenance Screen------------------+    


   ¦          Name: BELASTINGDIENST/AUTOMATISERINGSCTRMCustomer: NLD00003  ¦    


   ¦ Master Ref No: NLD0000000301                     Bill Code:           ¦    


   ¦ Admin Country: NLD                               Next Bill: 01/10/1998¦    


   ¦      Currency: NLG                            Invoice Type: 1         ¦    


   ¦  Billing Type: AD                             Invoice Form: NLDSTKSV  ¦    


   ¦     Bill Freq:   1 Months                                             ¦    


+-----------------------------------------------------------------------------+ 


¦   Contr Ref  Set      Branch     Customer PO          Eff Date   Expires    ¦ 


¦   ------------------------------------------------------------------------- ¦ 


¦   K809150001          NLDSER                          01/09/1998 31/08/1999 ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


+-----------------------------------------------------------------------------+ 


                <Link>              <Unlink>             <Exit>








Select the contract by moving the cursor to it. Use the Left and Right Arrow Keys to select Unlink from the Lateral Menu.





Commit





This will delink the contract from the Billing Template.


�EMBED MS_ClipArt_Gallery���9. Link contract to Billing Template.


Path DFAK : 


D - Service Management.


F - Contract Administration.


A - Maintenance.


                   K - Billing Template Maintenance.





Astea  -      1                  User:froonm             24/07/98,  12:59      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ A - Maintenance                                                     ¦     


¦ ¦ ¦ +----------------------  CONTRACT MAINTENANCE  -----------------------+   


¦ ¦ ¦ ¦ A - Terms & Cond. Maintenance      G - Product Line Maintenance     ¦   


¦ ¦ ¦ ¦ B - Standard Coverage Maintenance  H - Cost Center Maintenance      ¦   


¦ ¦ ¦ ¦ C - Contract Prices by Coverage    I - GL Type Maintenance          ¦   


+-¦ ¦ ¦ D - Contract Prices by Part No.    J - Contract Template Maintenance¦   


  ¦ ¦ ¦ E - Pricing Table Maintenance      K - Billing Template Maintenance ¦   


  +-¦ ¦ F - Transaction Type Maintenance   L - Invoice Form Maintenance     ¦   


    ¦ ¦                                                                     ¦   


The Billing Template Maintenance Screen (34626) 


is displayed :


Astea  -  34626                  User:froonm             15/09/98,  15:08      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No:                                    ¦         


        ¦                    Name:                                    ¦         


        ¦       or       Customer: nld00003                           ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+         





Customer :	Customer Number.





Commit





A list of Billing Templates for this customer are displayed :





+--------------------------------------------------------------------------+  


  ¦   Master Ref No        Name                           Customer Bill Code ¦  


  ¦   ---------------------------------------------------------------------- ¦  


  ¦   NLD0000000301        BELASTINGDIENST/AUTOMATISERING NLD00003           ¦  


  ¦   NLD94036MH001        BELASTINGDIENST/AUTOMATISERING NLD00003           ¦  


  ¦                                                                          ¦  


  ¦                                                                          ¦  


  ¦                                                                          ¦  


  ¦                                                                          ¦  


  ¦                                                                          ¦  


  ¦                                                                          ¦  


  +--------------------------------------------------------------------------+





 Select the Billing Template to which this contract is to be attached.





A list of the contracts attached to the selected Billing Template is displayed : 





+-----------------------------------------------------------------------------+ 


¦   Contr Ref  Set      Branch     Customer PO          Eff Date   Expires    ¦ 


¦   ------------------------------------------------------------------------- ¦ 


¦   94036MH001          NLDSER                          01/03/1997 28/02/1999 ¦ 


¦   94036SH001          NLDSER                          01/03/1997 28/02/1999 ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


+-----------------------------------------------------------------------------+ 


                <Link>              <Unlink>             <Exit>








Use the Left and Right Arrow Keys followed by 





Enter (()





to select LINK from the Lateral Menu.





Contr Ref :	The Contract Number.





Commit





EXIT





This will link the contract to the Billing Template.





Else :





Continue.





END.








�EMBED Visio.Drawing.4���








��EMBED Visio.Drawing.4���





�4. Process Description - Contract Amendment (not affecting billing).





This process describes the procedure for handling updates to current billable contracts which do not affect billing and for all updates to contracts that are not yet subject to billing.





The Contract Administrator receives additional information (from Sales Co-ordinator) about a contract.





 Scheduled Call


�EMBED MS_ClipArt_Gallery���1. Amend contract.





Path  DFBF :


D - Service Management.


F - Contract Administration.


B - Transactions.


F - Contract update.


Astea  -      1                  User:froonm             25/08/98,  14:57      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   


      +---------------------------------------------------------------------+


The Customer Contract Update Screen (21005)


is displayed :


Astea  -  21005                  User:froonm             25/08/98,  15:10      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


        +----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch: NLDSER                             ¦         


        ¦                                                             ¦         


        ¦           Customer Name: EUROPEAN PATENT OFFICE             ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code: NLD00014                           ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+


Customer code :	Customer code





Commit





A list of contracts is displayed. Select the contract.


The Customer Contract Header Update Screen (21036)


is displayed :


Astea  -  21036                  User:froonm             25/08/98,  15:13      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 293/94                          Template: NLD24X7          ¦


¦         Customer: NLD00014                       Cust Type:                  ¦


¦                   EUROPEAN PATENT OFFICE               Rem:                  ¦


¦           Status: 10 - Open                   Proc Inst Id:                  ¦


¦         Currency: NLG                                                        ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:                              Cost Center:                  ¦


¦    Master Ref No:                                 Salesman:                  ¦


¦           Length:    42 Months                     Deposit:          0.00    ¦


¦       Effect/Exp: 01/03/1997 - 31/08/2000      Initial Fee:          0.00    ¦


¦          Cover 1: NLD24X7                    Cancel Notice:    0 Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:          0.00    ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W: no               ¦


+------------------------------------------------------------------------------+


    |GO| sites  |END| undo  |PG-DN| bill info  |F11| delete  |F12| remarks      


|F13|pricing |F16|coverage |F17|exception |F19|hold |F20|fixed adj |F21|meters


Amend Contract Header information as required and





Commit





The Contract Site Selection Screen (21022)


is displayed :


Astea  -  21022    *FOREIGN*     User:froonm             25/08/98,  15:23      


--------------------------------------------------------------------------------


+---------------------- CONTRACT SITE SELECTION: 293/94 -----------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:        790.00      33,180.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   RIJSWIJK      NL EUROPEAN PATENT O NLG                               ¦


¦157434   RIJSWIJK      NL EUROPEAN PATENT O NLG         790.00       33,180.00¦


¦157434A  RIJSWIJK      NL EUROPEAN PATENT O DEM                               ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Select the site	


�
Enter (()


The Site Information Screen (21024)


is displayed :


Astea  -  21024                  User:froonm             25/08/98,  15:24      


--------------------------------------------------------------------------------


+---------------------- CONTRACT SITE SELECTION: 293/94 -----------------------+


¦Site: 157434                           Currency: NLG                          ¦


¦Name: EUROPEAN PATENT OFFICE                                                  ¦


¦                                                       Monthly       Extended ¦


¦      PATENTLAAN 2                   Site Total:        790.00      33,180.00 ¦


¦      RIJSWIJK        NL 2288 EE     Cont Total:        790.00      33,180.00 ¦


¦+------------------------- SITE INFORMATION: 157434 -------------------------+¦


¦¦     Branch: NLDSER                 Division:   4          Remarks: N       ¦¦


¦¦    GL Type: TAPE                    Cust PO:                               ¦¦


¦¦Cost Center:                       Attention: MR S. KNIJFF                  ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone:                               ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/03/1997 - 31/08/2000  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| pricing  |F16| coverage  |F17| exception  |F20| fixed adj  |F21| meters


Amend site Information as required.


Use <F12> to add remarks as required.





Commit





The Contract Item Selection Screen (21026)


is displayed :


Astea  -  21026    *FOREIGN*     User:froonm             25/08/98,  15:26      


--------------------------------------------------------------------------------


+---------------------- CONTRACT ITEM SELECTION: 293/94 -----------------------+


¦Site: 157434                           Currency: NLG                          ¦


¦Name: EUROPEAN PATENT OFFICE                                                  ¦


¦                                                       Monthly       Extended ¦


¦      PATENTLAAN 2                   Site Total:        790.00      33,180.00 ¦


¦      RIJSWIJK        NL 2288 EE     Cont Total:        790.00      33,180.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 007000004211    1193M10-0000     1        790.00      33,180.00 ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





Select the line which is to be revised and 





Commit


�


The Line Item Information Screen (21018)


is displayed :


Astea  -  21018    *FOREIGN*     User:froonm             25/08/98,  15:27      


--------------------------------------------------------------------------------


+---------------------- CONTRACT ITEM SELECTION: 293/94 -----------------------+


¦Site: 157434                           Currency: NLG                          ¦


¦Name: EUROPEAN PATENT OFFICE                                                  ¦


¦                                                       Monthly       Extended ¦


¦      PATENTLAAN 2                   Site Total:        790.00      33,180.00 ¦


¦      RIJSWIJK        NL 2288 EE     Cont Total:        790.00      33,180.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000001 -------------------+¦


¦¦ Serial No: 007000004211         *SOFTWARE*              Remarks: N         ¦¦


¦¦   Part No: 1193M10-0000         Eff Date: 01/03/1997    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/08/2000    Tax Cat:           ¦¦


¦¦Base Price:       790.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:        790.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      33,180.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: EXPERT LIBRARY MANAGER                     Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 790.00           Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


                                                                                


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


 |F16|coverage  |F17|exception  |F20|fixed adj  |F21|meter cov  |F22|meter rdg


Amend details of the contract regarding this Serial Number.





Commit





The Line Item Detail Information Screen (34601)


is displayed :


Astea  -  34601                  User:froonm             25/08/98,  15:28      


--------------------------------------------------------------------------------


+---------------------- CONTRACT ITEM SELECTION: 293/94 -----------------------+


¦Site: 157434                           Currency: NLG                          ¦


¦Name: EUROPEAN PATENT OFFICE       +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      PATENTLAAN 2                 ¦   Total:         790.00       33,180.00 ¦¦


¦      RIJSWIJK        NL 2288 EE   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000001 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      1193M10-0000                        1         790.00          790.00 ¦


¦         EXPERT LIBRARY MANAGER                                               ¦


¦ 02      1193M10-2901                        1           0.00            0.00 ¦


¦                                                                              ¦


¦ 03      1193M10-2923                        1           0.00            0.00 ¦


¦         38000 CARTRIDGE                                                      ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT


Amend child line details if required.





Commit





EXIT.


�


The Contract Item Selection Screen (21026)


is displayed :


Astea  -  21026    *FOREIGN*     User:froonm             25/08/98,  15:26      


--------------------------------------------------------------------------------


+---------------------- CONTRACT ITEM SELECTION: 293/94 -----------------------+


¦Site: 157434                           Currency: NLG                          ¦


¦Name: EUROPEAN PATENT OFFICE                                                  ¦


¦                                                       Monthly       Extended ¦


¦      PATENTLAAN 2                   Site Total:        790.00      33,180.00 ¦


¦      RIJSWIJK        NL 2288 EE     Cont Total:        790.00      33,180.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 007000004211    1193M10-0000     1        790.00      33,180.00 ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


Repeat for each line which requires revision.





EXIT.





�EMBED MS_ClipArt_Gallery���2. Release the contract for billing.


If the contract is not already subject to billing but is now ready to be billed release it for billing as per the process for Creating a Contract.





�5. Process Description - Contract Amendment (effective date before the end of the current billing period).





This process describes the procedure for handling changes to contracts which affect billing and which take effect on a date before the end of the current billing period.


The Contract Administrator receives notification from CS Manager, or other authorised person, to change prices on contract(s) with the effective date of the change being before the end of the current billing period.





 Scheduled Call


�EMBED MS_ClipArt_Gallery���1. Cancel Old Lines.


Path DFBF :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


F - contract update.





Astea  -      1                  User:froonm             01/09/98,  09:50      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   


+---------------------------------------------------------------------+


The Customer Contract Update Screen (21005)


is displayed :





Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


        +----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch: nldser                             ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code: nld00013                           ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+


Customer Code :	Customer Number.





Commit





A list of contracts is displayed :


Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


                                                                                


+Reference  Branch     Master Ref. No       Description        Template Curr St+


¦93024M0001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH002 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH003 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦                                                                              ¦


Select the contract.


The Customer Contract Header Update Screen (21036)


is displayed :





Astea  -  21036                  User:froonm             01/09/98,  09:54      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 96059MH001                      Template:                  ¦


¦         Customer: NLD00013                       Cust Type:                  ¦


¦                   EDS NEDERLAND B.V.                   Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel: 1    ¦alesman:                  ¦


¦           Length:       ¦  Line of Business: ENN  ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group: EN   ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application: 00   ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+








Amend Contract Header information as required.





Commit


The Contract Site Selection Screen (21022)


is displayed :


�


Astea  -  21022    *FOREIGN*     User:froonm             01/09/98,  09:56      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:     10,517.00     515,333.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   SPIJKENISSE   NL EDS NEDERLAND B.V NLG                               ¦


¦168322   SPIJKENISSE   NL EDS NEDERLAND B.V NLG      10,517.00      515,333.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Select the site.


The Site Information Screen (21024)


is displayed :





Astea  -  21024                  User:froonm             01/09/98,  09:57      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------------- SITE INFORMATION: 168322 -------------------------+¦


¦¦     Branch: NLDSER                 Division:   4          Remarks: N       ¦¦


¦¦    GL Type: TAPE                    Cust PO: 96-059M-H000                  ¦¦


¦¦Cost Center:                       Attention: DHR. J. VAN GESTEL            ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone:                               ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/03/1997 - 31/03/2001  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| pricing  |F16| coverage  |F17| exception  |F20| fixed adj  |F21| meters  








Amend site information as required.





Commit


The Contract Item Selection Screen (21026)


is displayed :


�


S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





Select a line on the contract to go to the Serial Detail Screen.


The Line Item Information Screen (21018)


is displayed :





Astea  -  21018    *FOREIGN*     User:froonm             01/09/98,  10:03      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000005 -------------------+¦


¦¦ Serial No: 002000006974         *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No: 4490M30-0000         Eff Date: 01/03/1997    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/03/2001    Tax Cat:           ¦¦


¦¦Base Price:       953.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:        953.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      46,697.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: 36 TRACK CONTROL UNIT                      Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 953.00           Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


                                                                                


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


 |F16|coverage  |F17|exception  |F20|fixed adj  |F21|meter cov  |F22|meter rdg





Cancel Date  :	Date of the price change.


Commit





At the Override Cancel Notice ? prompt answer Yes.


Commit





Bill Date  :		Date of the price change.


Commit


The Line Item Detail Information Screen (34601)


is displayed :





Astea  -  34601                  User:froonm             01/09/98,  10:06      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.           +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      BOYLEWEG 2                   ¦   Total:         953.00       46,697.00 ¦¦


¦      SPIJKENISSE     NL 3208 KA   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000005 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      4490M30-0000                        1         953.00          953.00 ¦


¦         36 TRACK CONTROL UNIT                                                ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





EXIT.


The Contract Item Selection Screen (21026)


is displayed again :





S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


Repeat for all the lines on the contract which require a price change.


�


�EMBED MS_ClipArt_Gallery���2. Add lines at new price.





The same Path is used as in the previous paragraph (Cancel Old Lines) and the sequence of the screens is the same.


Path DFBF :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


F - contract update.





Astea  -      1                  User:froonm             01/09/98,  09:50      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   


+---------------------------------------------------------------------+


The Customer Contract Update Screen (21005)


is displayed.





Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


        +----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch: nldser                             ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code: nld00013                           ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+





Customer Code :	Customer Number.





Commit





A list of contracts is displayed.





Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


                                                                                


+Reference  Branch     Master Ref. No       Description        Template Curr St+


¦93024M0001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH002 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH003 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦                                                                              ¦


Select the contract.





Enter (()


The Customer Contract Header Update Screen (21036)


is displayed. 


Astea  -  21036                  User:froonm             01/09/98,  09:54      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 96059MH001                      Template:                  ¦


¦         Customer: NLD00013                       Cust Type:                  ¦


¦                   EDS NEDERLAND B.V.                   Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel: 1    ¦alesman:                  ¦


¦           Length:       ¦  Line of Business: ENN  ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group: EN   ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application: 00   ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+





Amend Contract Header information as required.





Commit


The Contract Site Selection Screen (21022)


is displayed. 


Astea  -  21022    *FOREIGN*     User:froonm             01/09/98,  09:56      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:     10,517.00     515,333.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   SPIJKENISSE   NL EDS NEDERLAND B.V NLG                               ¦


¦168322   SPIJKENISSE   NL EDS NEDERLAND B.V NLG      10,517.00      515,333.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Select the site.





Enter (()


The Site Information Screen (21024)


is displayed. 


Astea  -  21024                  User:froonm             01/09/98,  09:57      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------------- SITE INFORMATION: 168322 -------------------------+¦


¦¦     Branch: NLDSER                 Division:   4          Remarks: N       ¦¦


¦¦    GL Type: TAPE                    Cust PO: 96-059M-H000                  ¦¦


¦¦Cost Center:                       Attention: DHR. J. VAN GESTEL            ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone:                               ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/03/1997 - 31/03/2001  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| pricing  |F16| coverage  |F17| exception  |F20| fixed adj  |F21| meters  





Amend site information as required.





Use <F12> to add a remark “Price Change DD/MM/YY”.


Commit


The Contract Item Selection Screen (21026)


is displayed. 


S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





Select ADD to create a line with the revised price.


Commit





To accept the system generated line number :





Commit


The Line Item Information Screen (21018)


 is displayed :


Astea  -  21018    *FOREIGN*     User:froonm             01/09/98,  10:03      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000005 -------------------+¦


¦¦ Serial No: 002000006974         *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No: 4490M30-0000         Eff Date: 01/03/1997    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/03/2001    Tax Cat:           ¦¦


¦¦Base Price:       953.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:        953.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      46,697.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: 36 TRACK CONTROL UNIT                      Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 953.00           Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


                                                                                


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


 |F16|coverage  |F17|exception  |F20|fixed adj  |F21|meter cov  |F22|meter rdg





Input the information from the line which has been deleted.


Select H for Hardware or S for Software.





Serial No  :		The serial number of the machine or piece of 			software.


Part No  :		The part number of the machine or piece of software.


Effective Date 	will be automatically updated to the start date of the 		new price.


Base Price  :	The new price for contract maintenance of this serial 		number.


Commit


Bill Date  :		Start Date of the new price.


Commit


The Line Item Detail Information Screen (34601)


is displayed. 


�


Astea  -  34601                  User:froonm             01/09/98,  10:06      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.           +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      BOYLEWEG 2                   ¦   Total:         953.00       46,697.00 ¦¦


¦      SPIJKENISSE     NL 3208 KA   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000005 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      4490M30-0000                        1         953.00          953.00 ¦


¦         36 TRACK CONTROL UNIT                                                ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





Amend child line price if required.





Commit





EXIT.


The Contract Item Selection Screen (21026)


is displayed. 





S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





Repeat for each line where the price has changed.


EXIT.








�EMBED MS_ClipArt_Gallery���Inform the Invoice Administrator that contract billing details have been amended retrospectively.





As soon as she/he receives the notification that contract billing details have been amended retrospectively, she/he will run Interim Billing (see Interim Billing Process).





This will produce Credit Notes for the amounts already invoiced at the old rate (amount already invoiced for the period between the change date and the end of the current billing period) and invoices for the revised amounts at the new rate (amount now due for the period between the change date and the end of the current billing period).


�6. Process Description - Contract Amendment (effective date at the end of the current billing period).


 Scheduled Call





This process describes the procedure for handling changes to contracts which affect billing and which take effect from the start of the next billing period.





The Contract Administrator receives notification from CS Manager, or other authorised person, to change prices on contract(s) with the effective date of the change being the start of the next billing period.


�EMBED MS_ClipArt_Gallery���1. Amend lines with new price.





Path DFBF :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


F - contract update.





Astea  -      1                  User:froonm             01/09/98,  09:50      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


+---------------------------------------------------------------------+


The Customer Contract Update Screen (21005)


is displayed :


Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


+----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch: nldser                             ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code: nld00013                           ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        +-------------------------------------------------------------+


Customer Code :	Customer Number.





Commit





A list of contracts is displayed :


Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


                                                                                


+Reference  Branch     Master Ref. No       Description        Template Curr St+


¦93024M0001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH002 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH003 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦                                                                              ¦


Select the contract.


Enter (()


The Customer Contract Header Update Screen (21036)


is displayed :





Astea  -  21036                  User:froonm             01/09/98,  09:54      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 96059MH001                      Template:                  ¦


¦         Customer: NLD00013                       Cust Type:                  ¦


¦                   EDS NEDERLAND B.V.                   Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel: 1    ¦alesman:                  ¦


¦           Length:       ¦  Line of Business: ENN  ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group: EN   ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application: 00   ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+








Amend Contract Header information as required.





Commit


The Contract Site Selection Screen (21022)


is displayed :


�


Astea  -  21022    *FOREIGN*     User:froonm             01/09/98,  09:56      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:     10,517.00     515,333.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   SPIJKENISSE   NL EDS NEDERLAND B.V NLG                               ¦


¦168322   SPIJKENISSE   NL EDS NEDERLAND B.V NLG      10,517.00      515,333.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Select the site.


Enter (()


The Site Information Screen (21024)


is displayed :





Astea  -  21024                  User:froonm             01/09/98,  09:57      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------------- SITE INFORMATION: 168322 -------------------------+¦


¦¦     Branch: NLDSER                 Division:   4          Remarks: N       ¦¦


¦¦    GL Type: TAPE                    Cust PO: 96-059M-H000                  ¦¦


¦¦Cost Center:                       Attention: DHR. J. VAN GESTEL            ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone:                               ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/03/1997 - 31/03/2001  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| pricing  |F16| coverage  |F17| exception  |F20| fixed adj  |F21| meters  








Amend site information as required.





Commit


The Contract Item Selection Screen (21026)


is displayed :


�


S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





Select a line on the contract to go to the Serial Detail Screen.


The Line Item Information Screen (21018)


is displayed :





Astea  -  21018    *FOREIGN*     User:froonm             01/09/98,  10:03      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000005 -------------------+¦


¦¦ Serial No: 002000006974         *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No: 4490M30-0000         Eff Date: 01/03/1997    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/03/2001    Tax Cat:           ¦¦


¦¦Base Price:       953.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:        953.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      46,697.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: 36 TRACK CONTROL UNIT                      Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 953.00           Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


 |F16|coverage  |F17|exception  |F20|fixed adj  |F21|meter cov  |F22|meter rdg





Cancel Date  :	Date of the price change.


Commit


At the Override Cancel Notice ? prompt answer Yes.


Commit


Bill Date  :		Date of the price change.


Commit


The Line Item Detail Information Screen (34601)


is displayed :





Astea  -  34601                  User:froonm             01/09/98,  10:06      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.           +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      BOYLEWEG 2                   ¦   Total:         953.00       46,697.00 ¦¦


¦      SPIJKENISSE     NL 3208 KA   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000005 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      4490M30-0000                        1         953.00          953.00 ¦


¦         36 TRACK CONTROL UNIT                                                ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





EXIT.


The Contract Item Selection Screen (21026)


is displayed again :





S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


Repeat for all the lines on the contract which require a price change.


EXIT.





The invoice for the next billing period will reflect changes.


�7. Process Description - Contract Amendment (effective date in the future).


 Scheduled Call





This process describes the procedure for handling changes to contracts which affect billing and which take effect on a date after the end of the current billing period.





The Contract Administrator receives notification from CS Manager, or other authorised person, to change prices on contract(s) with the effective date of the change being beyond the end of the current billing period.


�EMBED MS_ClipArt_Gallery���1. Cancel Old Lines.


Path DFBF :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


F - contract update.


Astea  -      1                  User:froonm             01/09/98,  09:50      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


+---------------------------------------------------------------------+


The Customer Contract Update Screen (21005)


is displayed :





Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


        +----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch: nldser                             ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code: nld00013                           ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


+-------------------------------------------------------------+





Customer Code :	Customer Number.





Commit





A list of contracts is displayed :


Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


                                                                                


+Reference  Branch     Master Ref. No       Description        Template Curr St+


¦93024M0001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH002 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH003 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦                                                                              ¦


Select the contract.


The Customer Contract Header Update Screen (21036)


is displayed :





Astea  -  21036                  User:froonm             01/09/98,  09:54      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 96059MH001                      Template:                  ¦


¦         Customer: NLD00013                       Cust Type:                  ¦


¦                   EDS NEDERLAND B.V.                   Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel: 1    ¦alesman:                  ¦


¦           Length:       ¦  Line of Business: ENN  ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group: EN   ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application: 00   ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+


If the LOB information is still valid :


Commit





Astea  -  21036                  User:froonm             30/09/98,  15:02      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 96059MH001                      Template: NLD24X7          ¦


¦         Customer: NLD00013                       Cust Type:                  ¦


¦                   EDS INTERNATIONAL BV                 Rem:                  ¦


¦           Status: 10 - Open                   Proc Inst Id:                  ¦


¦         Currency: NLG                                                        ¦


¦         Revision: 0          Linked: Y         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description: NLD 24X7 - NLG               Cost Center:                  ¦


¦    Master Ref No: NLD96059MH001                   Salesman: NLD0097          ¦


¦           Length:    49 Months                     Deposit:          0.00    ¦


¦       Effect/Exp: 01/03/1997 - 31/03/2001      Initial Fee:          0.00    ¦


¦          Cover 1: NLD24X7                    Cancel Notice:    0 Days        ¦


¦          Cover 2:                              Cancel Date:   /  /           ¦


¦          Cover 3:                               Cancel Fee:          0.00    ¦


¦        Price Cap: N   0.00 %            Price Lock Through:   /  /           ¦


¦                                                Routine S/W: no               ¦


+------------------------------------------------------------------------------+


    |GO| sites  |END| undo  |PG-DN| bill info  |F11| delete  |F12| remarks      


|F13|pricing |F16|coverage |F17|exception |F19|hold |F20|fixed adj |F21|meters


Amend Contract Header information as required.





PgDn


The Contract Billing Information Screen (21020)


is displayed :


Astea  -  21020                  User:froonm             30/09/98,  15:05      


--------------------------------------------------------------------------------


+-+--------------- CONTRACT BILLING INFORMATION: 96059MH001 ----------------+--+


¦ ¦      Customer: NLD00013 EDS INTERNATIONAL BV                            ¦  ¦


¦ ¦                                                                         ¦  ¦


¦ ¦        Branch: NLDSER                                  Div:   4         ¦  ¦


¦ ¦     Orig Date: 01/04/1996                          GL Type:             ¦  ¦


¦ ¦  Billing Type: AD - Advance                      Inv Every:   1 Months  ¦  ¦


¦ ¦    Auto Renew: no             Limit:     0       Next Bill: 01/10/1998  ¦  ¦


¦ ¦  Auto Renewed:     0  Total Renewed:     0                              ¦  ¦


¦ ¦  Grace Period:   0 Days                        Start Cycle: 01/10/1998  ¦  ¦


¦ ¦   Customer PO:                                   End Cycle: 31/10/1998  ¦  ¦


¦ ¦       Contact: CREDITEURENADMINISTRATIE          First Inv: 01/03/1997  ¦  ¦


¦ ¦         Phone: 0181-651277                        Last Inv: 05/08/1998  ¦  ¦


¦ ¦         Title:                                  Pymnts Inv:  19 of  49  ¦  ¦


¦ ¦ Next Contract:                                  Next Amort:             ¦  ¦


¦ ¦ Prev Contract:                                                          ¦  ¦


¦ ¦  Invoice Type: 1      Inv Form: NLDSTKSV   Invoice by Site:             ¦  ¦


¦ ¦ Print Config Detail: no                       Bill To Site:             ¦  ¦


¦ +-------------------------------------------------------------------------+  ¦


+------------------------------------------------------------------------------+


|GO| sites |END| undo changes |F11| delete |F12| remarks |PG-UP| back to header


Next Bill Date :	Checkthat this date is as expected.





Commit


The Contract Site Selection Screen (21022)


is displayed :





Astea  -  21022    *FOREIGN*     User:froonm             01/09/98,  09:56      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:     10,517.00     515,333.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   SPIJKENISSE   NL EDS NEDERLAND B.V NLG                               ¦


¦168322   SPIJKENISSE   NL EDS NEDERLAND B.V NLG      10,517.00      515,333.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Select the site.


Enter (()


The Site Information Screen (21024)


is displayed :





Astea  -  21024                  User:froonm             01/09/98,  09:57      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------------- SITE INFORMATION: 168322 -------------------------+¦


¦¦     Branch: NLDSER                 Division:   4          Remarks: N       ¦¦


¦¦    GL Type: TAPE                    Cust PO: 96-059M-H000                  ¦¦


¦¦Cost Center:                       Attention: DHR. J. VAN GESTEL            ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone:                               ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/03/1997 - 31/03/2001  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| pricing  |F16| coverage  |F17| exception  |F20| fixed adj  |F21| meters  








Amend site information as required.





Commit


The Contract Item Selection Screen (21026)


is displayed :





S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


Select a line on the contract to go to the Serial Detail Screen.


Enter (()


The Line Item Information Screen (21018)


is displayed :





Astea  -  21018    *FOREIGN*     User:froonm             01/09/98,  10:03      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000005 -------------------+¦


¦¦ Serial No: 002000006974         *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No: 4490M30-0000         Eff Date: 01/03/1997    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/03/2001    Tax Cat:           ¦¦


¦¦Base Price:       953.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:        953.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      46,697.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: 36 TRACK CONTROL UNIT                      Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 953.00           Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


                                                                                


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


 |F16|coverage  |F17|exception  |F20|fixed adj  |F21|meter cov  |F22|meter rdg


Cancel Date  :	Date of the price change.





Commit





If the date entered is during a Billing Period then





Interim Billing Date :	is automatically set to the Cancellation Date.





Commit





Else


    Continue.


The Line Item Detail Information Screen (34601)


is displayed :





Astea  -  34601                  User:froonm             01/09/98,  10:06      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.           +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      BOYLEWEG 2                   ¦   Total:         953.00       46,697.00 ¦¦


¦      SPIJKENISSE     NL 3208 KA   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000005 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      4490M30-0000                        1         953.00          953.00 ¦


¦         36 TRACK CONTROL UNIT                                                ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





EXIT.


The Contract Item Selection Screen (21026)


is displayed again :





S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


Repeat for all the lines on the contract which require amendment.





�EMBED MS_ClipArt_Gallery���2. Add lines at new price.





The same Path is used as in the previous paragraph (Cancel Old Lines) and the sequence of the screens is the same.


Path DFBF :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


F - contract update.





Astea  -      1                  User:froonm             01/09/98,  09:50      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   


      +---------------------------------------------------------------------+


�The Customer Contract Update Screen (21005)


is displayed.


Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


        +----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch: nldser                             ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code: nld00013                           ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+


Customer Code :	Customer Number.





Commit





A list of contracts is displayed.





Astea  -  21005                  User:froonm             01/09/98,  09:52      


--------------------------------------------------------------------------------


                                                                                


                                                                                


+Reference  Branch     Master Ref. No       Description        Template Curr St+


¦93024M0001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH001 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH002 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦96059MH003 NLDSER                          NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦                                                                              ¦





Select the contract.


Enter (()


The Customer Contract Header Update Screen (21036)


is displayed. 


Astea  -  21036                  User:froonm             01/09/98,  09:54      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 96059MH001                      Template:                  ¦


¦         Customer: NLD00013                       Cust Type:                  ¦


¦                   EDS NEDERLAND B.V.                   Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: N         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel: 1    ¦alesman:                  ¦


¦           Length:       ¦  Line of Business: ENN  ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group: EN   ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application: 00   ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+


Amend Contract Header information as required.





Commit


The Contract Site Selection Screen (21022)


is displayed. 


Astea  -  21022    *FOREIGN*     User:froonm             01/09/98,  09:56      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:     10,517.00     515,333.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   SPIJKENISSE   NL EDS NEDERLAND B.V NLG                               ¦


¦168322   SPIJKENISSE   NL EDS NEDERLAND B.V NLG      10,517.00      515,333.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT


Select the site.


Enter (()


The Site Information Screen (21024)


is displayed. 


Astea  -  21024                  User:froonm             01/09/98,  09:57      


--------------------------------------------------------------------------------


+-------------------- CONTRACT SITE SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------------- SITE INFORMATION: 168322 -------------------------+¦


¦¦     Branch: NLDSER                 Division:   4          Remarks: N       ¦¦


¦¦    GL Type: TAPE                    Cust PO: 96-059M-H000                  ¦¦


¦¦Cost Center:                       Attention: DHR. J. VAN GESTEL            ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone:                               ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/03/1997 - 31/03/2001  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| pricing  |F16| coverage  |F17| exception  |F20| fixed adj  |F21| meters  


Amend site information as required.


If all lines on the contract are to be amended then


Use <F12> to add a remark “Price Change DD/MM/YY”.


Else


Add remarks at the line level.





Commit


The Contract Item Selection Screen (21026)


is displayed. 


S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


Select ADD to create a line with the revised price.





Commit








To accept the system generated line number :





To accept the system generated line number :





Commit


The Line Item Information Screen (21018)


 is displayed :


Astea  -  21018    *FOREIGN*     User:froonm             01/09/98,  10:03      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000005 -------------------+¦


¦¦ Serial No: 002000006974         *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No: 4490M30-0000         Eff Date: 01/03/1997    GL Type: TAPE      ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/03/2001    Tax Cat:           ¦¦


¦¦Base Price:       953.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:        953.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      46,697.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: 36 TRACK CONTROL UNIT                      Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 953.00           Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


 |F16|coverage  |F17|exception  |F20|fixed adj  |F21|meter cov  |F22|meter rdg


Input the information from the line which has been deleted.


Select H for Hardware or S for Software.





Serial No  :		The serial number of the machine or piece of 			software.


Part No  :		The part number of the machine or piece of software.


Effective Date 	will be automatically updated to the start date of the 		new price.


Base Price  :	The new price for contract maintenance of this serial 		number.


Commit





Bill Date  :		Start Date of the new price.





Commit


The Line Item Detail Information Screen (34601)


is displayed. 





Astea  -  34601                  User:froonm             01/09/98,  10:06      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.           +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      BOYLEWEG 2                   ¦   Total:         953.00       46,697.00 ¦¦


¦      SPIJKENISSE     NL 3208 KA   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000005 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      4490M30-0000                        1         953.00          953.00 ¦


¦         36 TRACK CONTROL UNIT                                                ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





Amend child line price if required.





Commit





EXIT.


�The Contract Item Selection Screen (21026)


is displayed. 


S Astea  -  21026    *FOREIGN*     User:froonm             01/09/98,  10:01      


--------------------------------------------------------------------------------


+-------------------- CONTRACT ITEM SELECTION: 96059MH001 ---------------------+


¦Site: 168322                           Currency: NLG                          ¦


¦Name: EDS NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      BOYLEWEG 2                     Site Total:     10,517.00     515,333.00 ¦


¦      SPIJKENISSE     NL 3208 KA     Cont Total:     10,517.00     515,333.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 004000000318    4410001-0000     1      3,470.00     170,030.00 ¦


¦0000000000002 008000000318    4411001-0000     1          0.00           0.00 ¦


¦0000000000003 006000003265    4430001-0000     1        821.00      40,229.00 ¦


¦0000000000004 002000006830    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000005 002000006974    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000006 003000002281    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000007 003000002282    4490M34-0000     1      1,098.00      53,802.00 ¦


¦0000000000008 005000006649    4420001-0000     1         73.00       3,577.00 ¦


¦0000000000009 002000010437    4490M30-0000     1        953.00      46,697.00 ¦


¦0000000000010 003000003607    4490M34-0000     1      1,098.00      53,802.00 ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


Repeat for each line where the price has changed.





EXIT.





The invoice for the billing period within which the amendment date falls will reflect changes.CS Manager


Regularly (daily?) identifies all W/Os for his branch which are in the Closed status, these will be the ones which are potentially billable.


41.


Path DAFM


Screen 5091 is displayed


Branch:	The Branch Code


Device:	The ID of the local printer


Commit


A report will be produced identifying all the Work Orders for this branch which have a status of Closed.


42.


For each Work Order on the list enter chargeable amounts


Path DADA


Screen 1021 is displayed


WO Number:		Enter the Work Order Number from the list


Commit


Screen 1000 is displayed


Commit repeatedly to advance through the Work Order


When the prompt Do you want to update billing? is displayed respond <Y>


Labour Price:		The amount to be charged for labour


Expenses:		The amount of expenses to be charged


Travel Price:		The amount to be charged for travel


Additional Charge:	The amount of any additional charge


Commit


The W/O status is automatically updated to CM (Completed).





�
8. Process Description - Contract Expiry.


 Scheduled Call


�EMBED MS_ClipArt_Gallery���1. Identify Contracts due to expire.


Path DFDE :


D - Service Management.


F - Contract Administration.


D - Contract Reports.


         E - Contracts by Expiration Date.





Astea  -      1                  User:froonm             31/08/98,  15:21      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ D - Reports                                                         ¦     


¦ ¦ ¦ +------------------------  CONTRACT REPORTS  -------------------------+   


¦ ¦ ¦ ¦ A - Print A Quote                  F - Contracts By Next Bill Date  ¦   


¦ ¦ ¦ ¦ B - Print A Contract               G - Outstanding Contract Revenue ¦   


¦ ¦ ¦ ¦ C - Quote Listing for Customer     H - Contract Transactions Report ¦   


+-¦ ¦ ¦ D - Contract Listing for Customer  I - Pricing Table Report         ¦   


  ¦ ¦ ¦ E - Contracts By Expiration Date                                    ¦   


  +-¦ ¦                                                                     ¦   


    ¦ ¦                                                                     ¦   


    +-¦                                                                     ¦   


      ¦                                                                     ¦   


      +---------------------------------------------------------------------+


The Contract by Expiration Screen (9043)


is displayed :


Astea  -   9043                  User:froonm             22/09/98,  10:32      


--------------------------------------------------------------------------------


                                                                                


                       +--- CONTRACTS BY EXPIRATION ----+                       


                       ¦                                ¦                       


                       ¦             Branch:            ¦                       


                       ¦                                ¦                       


                       ¦  Starting Exp Date:   /  /     ¦                       


                       ¦    Ending Exp Date:   /  /     ¦                       


                       ¦                                ¦                       


                       ¦             Device: terminal   ¦                       


                       ¦    Report Currency: O          ¦                       


                       ¦  Background Print?: no         ¦                       


                       ¦                                ¦                       


                       +--------------------------------+                        





Branch :		Code identifying the Service Branch


Start Date :		01/10/1998


Ending Exp. Date :	End of the current month + 2


Device :		Address of the Local Printer


�Astea  -   9043                  User:froonm             22/09/98,  10:37      


--------------------------------------------------------------------------------


                                                                                


                       +--- CONTRACTS BY EXPIRATION ----+                       


                       ¦                                ¦                       


                       ¦             Branch: NLDSER     ¦                       


                       ¦                                ¦                       


                       ¦  Starting Exp Date: 01/10/1998 ¦                       


                       ¦    Ending Exp Date: 31/12/98   ¦                       


                       ¦                                ¦                       


                       ¦             Device: TERMINAL   ¦                       


                       ¦    Report Currency: O          ¦                       


                       ¦  Background Print?: no         ¦                       


                       ¦                                ¦                       


                       +--------------------------------+








Commit





A report is produced listing those contracts which are about to expire :


Date: 22/09/1998                              StorageTek                  


                                   Page:      1                                 


    Branch: NLDSER                                  Contracts By Expiration     


                                   User: froonm                                 


  Rept Cur: O                                       01/10/1998 - 31/12/1998     


                                                                                


Customer Name            Contr Ref  Template Description   Bill Type Eff Date   


Expires    Months    Total Price  Payments Inv Cur                              


-------- --------------  ---------- -------- ------------- --------- ---------- 


---------- ------ -------------- ------------- ---                              


NLD00006 CONTINENTAL MAI 93022M001  NLD11X5  NLD 11X5 - NL Advance   01/03/1997 


30/11/1998    21     18,205.98     19 of    21  NLG                             


NLD00001 ADP NEDERLAND B 96056MH001 NLD24X7  NLD 24X7 - NL Advance   01/03/1997 


31/12/1998    22     25,589.09     19 of    22  NLG                             


NLD00012 DE NEDERLANDSCH 90040ALL4  NLD24X7  NLD 24X7 - NL Prepaid   01/01/1997 


31/12/1998    24    184,471.71      7 of     8  NLG                             


NLD00012 DE NEDERLANDSCH 90040ALL1S NLD24X7  NLD 24X7 - NL Prepaid   01/01/1997 


31/12/1998    24     10,145.61      7 of     8  NLG                             


NLD00020 SIEP BV         89016ALL1  NLD24X7  NLD 24X7 - NL Prepaid   01/01/1997 


31/12/1998    24    228,438.80      7 of     8  NLG                             


NLD00020 SIEP BV         89016ALL1S NLD24X7  NLD 24X7 - NL Prepaid   01/01/1997 


31/12/1998    24     22,175.58      7 of     8  NLG                             


                                                                                


(Page 1) RETURN = continue, + = Forward, - = Backward, h = help





i�
After printing this list, we go back to the menus striking two times F9.�
�



�EMBED MS_ClipArt_Gallery���2.Check for Renewal Potential.





The Contract Administrator checks with Sales and Service which contracts will possibly continue. For those that they want to continue, the Path DFBI is used :


�EMBED MS_ClipArt_Gallery���3. Autogenerate Quotations.


Path DFBI :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


                 I - Generate Renewal Quote.





Astea  -      1                  User:froonm             31/08/98,  15:38      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   


    ¦ ¦                                                                     ¦   


    +-¦                                                                     ¦   


      ¦                                                                     ¦   


      +---------------------------------------------------------------------+


The Generate Renewal Contract Quotes Screen (21115)


is displayed :





Astea  -  21115                  User:froonm             22/09/98,  10:46      


--------------------------------------------------------------------------------


       +-------------- GENERATE RENEWAL CONTRACT QUOTES ---------------+        


       ¦                                                               ¦        


       ¦                    Branch:                                    ¦        


       ¦                                                               ¦        


       ¦     Date to Check Renewal:   /  /                             ¦        


       ¦                  End Date:   /  /                             ¦        


       ¦   OR                                                          ¦        


       ¦             Customer Name:                                    ¦        


       ¦   OR                                                          ¦        


       ¦             Customer Code:                                    ¦        


       ¦   OR                                                          ¦        


       ¦        Contract Reference:                                    ¦        


       ¦                                                               ¦        


       ¦      Renew All Contracts Selected: no                         ¦        


       ¦            Use Latest Base Prices: Y                          ¦        


       ¦                     Report Device: terminal                   ¦        


       ¦                                                               ¦        


       ¦        Background Process: no                                 ¦        


       +---------------------------------------------------------------+





Branch :			Code identifying the Service Branch


Contract Reference :		The contract reference from the report 			produced above


Renew All Contracts Selected :	<N>


Use Latest Base Price :	<N>


Report Device :		Address of Local Printer





Astea  -  21115                  User:froonm             22/09/98,  10:46      


--------------------------------------------------------------------------------


       +-------------- GENERATE RENEWAL CONTRACT QUOTES ---------------+        


       ¦                                                               ¦        


       ¦                    Branch: NLDSER                             ¦        


       ¦                                                               ¦        


       ¦     Date to Check Renewal:   /  /                             ¦        


       ¦                  End Date:   /  /                             ¦        


       ¦   OR                                                          ¦        


       ¦             Customer Name:                                    ¦        


       ¦   OR                                                          ¦        


       ¦             Customer Code:                                    ¦        


       ¦   OR                                                          ¦        


       ¦        Contract Reference: 96056MH001                         ¦        


       ¦                                                               ¦        


       ¦      Renew All Contracts Selected: no                         ¦        


       ¦            Use Latest Base Prices: n                          ¦        


       ¦                     Report Device: terminal                   ¦        


       ¦                                                               ¦        


       ¦        Background Process: no                                 ¦        


       +---------------------------------------------------------------+





Commit





Details of the Quote Header are displayed :


Astea  -  21115                  User:froonm             22/09/98,  10:46      


--------------------------------------------------------------------------------


       +-------------- GENERATE RENEWAL CONTRACT QUOTES ---------------+        


       ¦                                                               ¦        


       ¦                    Branch: NLDSER                             ¦        


       ¦                                                               ¦        


       ¦     Date to Check Renewal:                                    ¦        


       ¦                  End Date:                                    ¦        


       ¦   OR                                                          ¦        


       ¦             Customer Name:                                    ¦        


+Contract   Branch     Customer           Eff Date   Exp Date   Description    +


¦96056MH001 NLDSER     ADP NEDERLAND B.V. 01/03/1997 31/12/1998 NLD 24X7 - NLG ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


       +---------------------------------------------------------------+        


                                                                                


                                                                                


Press |GO| or |RETURN| to Renew Contract, |END| to Exit





Enter (() 





to select the contract to renew. 


�The Customer Renewal Quote Header Screen(21115)


is displayed :


Astea  -  21115                  User:froonm             22/09/98,  10:46      


--------------------------------------------------------------------------------


+------------------- CUSTOMER RENEWAL QUOTE HEADER DISPLAY --------------------+


¦                                                                              ¦


¦     Reference No:                                 Template: NLD24X7          ¦


¦         Customer: NLD00001                       Cust Type:                  ¦


¦                   ADP NEDERLAND B.V.                   Rem:                  ¦


¦           Status: 10 - Open                   Proc Inst Id:                  ¦


¦         Currency: NLG                             Valid To:  23/04/1997      ¦


¦         Revision: 0                            Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description: NLD 24X7 - NLG               Cost Center:                  ¦


¦    Master Ref No: NLD96056MH001                   Salesman: NLD0097          ¦


¦           Length:    22 Months                     Deposit:          0.00    ¦


¦       Effect/Exp: 01/03/1997 - 31/12/1998      Initial Fee:          0.00    ¦


¦          Cover 1: NLD24X7                    Cancel Notice:    0 Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:          0.00    ¦


¦        Price Cap: N   0.00 %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+


                                                                                


                                                                                


Enter Renewal Quote Ref or Blank for System Generated Number





Enter (() 


to autogenerate a quote reference. The screen disappears immediately and the previous screen is showed again :


Astea  -  21115                  User:froonm             22/09/98,  10:46      


--------------------------------------------------------------------------------


       +-------------- GENERATE RENEWAL CONTRACT QUOTES ---------------+        


       ¦                                                               ¦        


       ¦                    Branch: NLDSER                             ¦        


       ¦                                                               ¦        


       ¦     Date to Check Renewal:                                    ¦        


       ¦                  End Date:                                    ¦        


       ¦   OR                                                          ¦        


       ¦             Customer Name:                                    ¦        


+Contract   Branch     Customer           Eff Date   Exp Date   Description    +


¦96056MH001 NLDSER     ADP NEDERLAND B.V. 01/03/1997 31/12/1998 NLD 24X7 - NLG ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


       +---------------------------------------------------------------+        


                                                                                


                                                                                


Press |GO| or |RETURN| to Renew Contract, |END| to Exit





Strike F9 to exit and another time F9 to get the Generate Renewal Quotes Report :


�





                                StorageTek                                      


Date: 22/09/1998       GENERATE RENEWAL QUOTES REPORT      Page:          1     


                                                           User: froonm         


                                                                                


                                                                                


Contr Ref  Customer                        Contract Dates        Renewal Qte    


---------- ------------------------------- --------------------- ----------- -  


96056MH001 ADP NEDERLAND B.V.              01/03/1997-31/12/1998 Q809220001     


                                                                                


                                                                                


Number of Renewal Quotes Created:          1                                    


* - Batch Manager                                                               


                                                                                


                                                                                


                                                                                


(EOF)(Page 1) RETURN = continue, + = Forward, - = Backward, h = help


�EMBED MS_ClipArt_Gallery���4. Update Autogenerated Quotes.


Path DFBB :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


B - Quote Update.





Astea  -      1                  User:froonm             31/08/98,  16:03      


--------------------------------------------------------------------------------


 (1) D - Service Management                                                     


                                                                                


   (2) F - Contract Administration                                              


                                                                                


     (3) B - Transactions                                                       


                                                                                


      +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


      ¦ A - Quote Entry                    F - Contract Update              ¦   


      ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


      ¦ C - Copy Quote                     H - Contract Amortization        ¦   


      ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


      ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


      ¦                                                                     ¦   


      ¦                                                                     ¦   


      ¦                                                                     ¦   


      ¦                                                                     ¦   


      +---------------------------------------------------------------------+


Use the Quote Update Transaction to amend details of the autogenerated quote.


The Customer Quote Update Screen (21006)


is displayed :


�


Astea  -  21006                  User:froonm             22/09/98,  11:01      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


        +------------------- CUSTOMER QUOTE UPDATE -------------------+         


        ¦                                                             ¦         


        ¦                  Branch:                                    ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code:                                    ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+         





Branch:		Code identifying the Service Branch.


Reference Number:	The Quotation Number. If you do not know, use the Lookup table (F2) :


Lookup table  Functions      Mail         Verb        Options       Help       


--------------------------------------------------------------------------------


+REFERENCE  CUSTOMER CUST NAME             CUR  EFF DATE   EXP DATE   ENT BY  + 


¦Q708210001 NLD00045 HEWLETT PACKARD NEDER NLG  15/08/1998 14/08/1999 nld0092 ¦ 


¦Q710070001 NLD00045 HEWLETT PACKARD NEDER NLG  07/10/1998 06/10/1999 gbr0434 ¦ 


¦Q710100001 NLD00041 UNISYS NEDERLAND N.V. NLG  10/10/1998 09/10/1999 gbr0065 ¦ 


¦Q806090001 NLD00028 KPN TELECOM B.V. F&AT NLG  07/08/1998 06/08/1999 nld0104 ¦ 


¦Q807220001 NLD00041 UNISYS NEDERLAND N.V. NLG  27/01/1999 26/01/2000 nld0104 ¦ 


¦Q807220002 nld00059 INTERPAY NEDERLAND B. NLG  18/03/1999 17/03/2000 nld0104 ¦ 


¦Q807220003 NLD00012 DE NEDERLANDSCHE BANK NLG  15/06/1998 14/06/1999 nld0104 ¦ 


¦Q808130001 nld00077 ALBERT HEIJN          NLG  16/07/1999 15/07/2000 nld0104 ¦ 


¦Q808170001 NLD00009 DCC/ABB/BEZ           NLG  01/09/1998 31/08/2002 usa1080 ¦ 


¦Q809220001 NLD00001 ADP NEDERLAND B.V.    NLG  01/01/1999 31/10/2000 froonm  ¦





Astea  -  21006                  User:froonm             22/09/98,  11:01      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


        +------------------- CUSTOMER QUOTE UPDATE -------------------+         


        ¦                                                             ¦         


        ¦                  Branch: NLDSER                             ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code:                                    ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number: Q809220001                         ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+





Commit


The Customer Quote Header Update Screen (21021)


is displayed :


�


Astea  -  21021                  User:froonm             22/09/98,  11:04      


--------------------------------------------------------------------------------


+------------------------ CUSTOMER QUOTE HEADER UPDATE ------------------------+


¦                                                                              ¦


¦     Reference No: Q809220001                      Template:                  ¦


¦         Customer: NLD00001                       Cust Type:                  ¦


¦                   ADP NEDERLAND B.V.                   Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                 Valid To:                  ¦


¦         Revision:                              Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel: 1    ¦alesman:                  ¦


¦           Length:       ¦  Line of Business: ENN  ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group: EN   ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application: 00   ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+


If needed, you can modify the LOB Reporting.


Commit


Make changes to Quote Header as required.


Master Ref No	Delete the MRN in order to delink the Quote from the Billing Template from the original contract


Length :	The duration of the proposed contract


Valid to :	This is the date that the quotation is valid until, it defaults to the current contract expiry date + 1 day. Override if required.


Astea  -  21021                  User:froonm             22/09/98,  11:04      


--------------------------------------------------------------------------------


+------------------------ CUSTOMER QUOTE HEADER UPDATE ------------------------+


¦                                                                              ¦


¦     Reference No: Q809220001                      Template: NLD24X7          ¦


¦         Customer: NLD00001                       Cust Type:                  ¦


¦                   ADP NEDERLAND B.V.                   Rem:                  ¦


¦           Status: 10 - Open                   Proc Inst Id:                  ¦


¦         Currency: NLG                             Valid To: 01/01/1999       ¦


¦         Revision: 0                            Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description: NLD 24X7 - NLG               Cost Center:                  ¦


¦    Master Ref No: NLD96056MH001                   Salesman: NLD0097          ¦


¦           Length:    24 Months                     Deposit:          0.00    ¦


¦       Effect/Exp: 01/01/1999 - 31/12/2000      Initial Fee:          0.00    ¦


¦          Cover 1: NLD24X7                    Cancel Notice:    0 Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:          0.00    ¦


¦        Price Cap: N   0.00 %            Price Lock Through:   /  /           ¦


¦                                                Routine S/W: no               ¦


+------------------------------------------------------------------------------+


    |GO| sites  |END| undo  |PG-DN| bill info  |F11| delete  |F12| remarks      


 |F13| pricing  |F16| coverage  |F17| exceptions  |F18| statuses  |F21| meters





PgDn


The Quote Billing Information Screen (21020)


is displayed :


�


Astea  -  21020                  User:froonm             22/09/98,  11:09      


--------------------------------------------------------------------------------


+-+----------------- QUOTE BILLING INFORMATION: Q809220001 -----------------+--+


¦ ¦      Customer: NLD00001 ADP NEDERLAND B.V.                              ¦  ¦


¦ ¦                                                                         ¦  ¦


¦ ¦        Branch: NLDSER                                  Div:   4         ¦  ¦


¦ ¦     Orig Date: 01/09/1996                          GL Type:             ¦  ¦


¦ ¦  Billing Type: AD - Advance                      Inv Every:   1 Months  ¦  ¦


¦ ¦    Auto Renew: no             Limit:     0       Next Bill: 01/01/1999  ¦  ¦


¦ ¦  Auto Renewed:     0  Total Renewed:     1                              ¦  ¦


¦ ¦  Grace Period:   0 Days                        Start Cycle: 01/01/1999  ¦  ¦


¦ ¦   Customer PO:                                   End Cycle: 31/01/1999  ¦  ¦


¦ ¦       Contact: CREDITEURENADMINISTRATIE          First Inv:             ¦  ¦


¦ ¦         Phone: 010-4598911                        Last Inv:             ¦  ¦


¦ ¦         Title:                                  Pymnts Inv:   0 of  24  ¦  ¦


¦ ¦ From Contract: 96056MH001                       Next Amort:             ¦  ¦


¦ ¦                                                                         ¦  ¦


¦ ¦  Invoice Type: 1      Inv Form: NLDSTKSV   Invoice by Site: no          ¦  ¦


¦ ¦ Print Config Detail: no                       Bill To Site:             ¦  ¦


¦ +-------------------------------------------------------------------------+  ¦


+------------------------------------------------------------------------------+


|GO| sites |END| undo changes |F11| delete |F12| remarks |PG-UP| back to header





Make changes to Quote Billing Information as required.


Billing Type :	AD is Payment in Advance, PR is Prepaid.


Inv Every :		Billing Frequency.


Invoice Type :	Defines the level of consolidation of the lines on the 		invoice.





Commit


The Quote Site Selection Screen (21023)


is displayed :


Astea  -  21023    *FOREIGN*     User:froonm             22/09/98,  11:10      


--------------------------------------------------------------------------------


+---------------------- QUOTE SITE SELECTION: Q809220001 ----------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:      2,397.00      57,528.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   CAPELLE A/D I NL ADP NEDERLAND B.V NLG                               ¦


¦157320   CAPELLE A/D I NL ADP NEDERLAND B.V NLG       2,397.00       57,528.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Select the site to which the quotation applies.





Enter (()


The Quote Site Information Screen (21025)


is displayed :


Astea  -  21025                  User:froonm             22/09/98,  11:11      


--------------------------------------------------------------------------------


+---------------------- QUOTE SITE SELECTION: Q809220001 ----------------------+


¦Site: 157320                           Currency: NLG                          ¦


¦Name: ADP NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      LYLANTSEBAAN 1                 Site Total:      2,397.00      57,528.00 ¦


¦      CAPELLE A/D IJS NL 2908 LG     Cont Total:      2,397.00      57,528.00 ¦


¦+------------------------- SITE INFORMATION: 157320 -------------------------+¦


¦¦     Branch: NLDSER                 Division: 510          Remarks: N       ¦¦


¦¦    GL Type: OTHER                   Cust PO: JCP/PE 084                    ¦¦


¦¦Cost Center:                       Attention: DHR A.P.A.M.H. GEIER          ¦¦


¦¦    Cover 1: NLD24X7                   Title:                               ¦¦


¦¦    Cover 2:                           Phone: 010-4598212                   ¦¦


¦¦    Cover 3:                        Tax Code: NLD           Exempt: N       ¦¦


¦¦ Effect/Exp: 01/01/1999 - 31/12/2000  Cancel:                               ¦¦


¦¦  Price Cap: N   0.00 %   Price Lock Through:   /  /                        ¦¦


¦¦                                                                            ¦¦


¦+----------------------------------------------------------------------------+¦


+------------------------------------------------------------------------------+


                                                                                


        |GO| save changes       |END| undo changes       |F12| remarks          


 |F13| site pricing   |F16| coverage info  |F17| exceptions  |F21| meter cov





Amend Site Information as required.





Commit


The Quote Item Selection Screen (21027)


is displayed :


Astea  -  21027    *FOREIGN*     User:froonm             22/09/98,  11:26      


--------------------------------------------------------------------------------


+---------------------  QUOTE ITEM SELECTION: Q809220001 ----------------------+


¦Site: 157320                           Currency: NLG                          ¦


¦Name: ADP NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      LYLANTSEBAAN 1                 Site Total:      2,397.00      57,528.00 ¦


¦      CAPELLE A/D IJS NL 2908 LG     Cont Total:      2,397.00      57,528.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 057000003342    5000E50-0000     1      2,397.00      57,528.00 ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT


UPDATE is highlighted. Select the item to be updated using the arrows on the keyboard. 


Enter (()


�The Line Item Information Screen (21019)


is displayed


Astea  -  21019    *FOREIGN*     User:froonm             22/09/98,  11:27      


--------------------------------------------------------------------------------


+---------------------  QUOTE ITEM SELECTION: Q809220001 ----------------------+


¦Site: 157320                           Currency: NLG                          ¦


¦Name: ADP NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      LYLANTSEBAAN 1                 Site Total:      2,397.00      57,528.00 ¦


¦      CAPELLE A/D IJS NL 2908 LG     Cont Total:      2,397.00      57,528.00 ¦


¦+------------------- LINE ITEM INFORMATION: 0000000000001 -------------------+¦


¦¦ Serial No: 057000003342         *HARDWARE*              Remarks: N         ¦¦


¦¦   Part No: 5000E50-0000         Eff Date: 01/01/1999    GL Type: OTHER     ¦¦


¦¦   Version:            Qty:    1 Exp Date: 31/12/2000    Tax Cat:           ¦¦


¦¦Base Price:     2,397.00  Cover1: NLD24X7              Prod Line:           ¦¦


¦¦ Mth Price:      2,397.00 Cover2:                    Cost Center:           ¦¦


¦¦Ext Price:      57,528.00 Cover3:                    Cancel Date:           ¦¦


¦¦ Part Desc: 5000 LPM IMPACT PRINTER                    Bill Date:           ¦¦


¦¦ Part Type:                                             Part Loc: STORAGETEK¦¦


¦¦ Price Cap: N   0.00 % above 2,397.00         Price Lock Through:   /  /    ¦¦


¦¦                                               Last Price Change:           ¦¦


++----------------------------------------------------------------------------++


                                                                                


|GO|save |END|undo |PG-UP|prev item |PG-DN|next item |F12|remarks |F13|pricing  


   |F16| coverage    |F17| exceptions    |F21| meter cov    |F22| meter rdg


Modify what is needed and


Commit


The Line Item Detail Information Screen (34602)


is displayed :





Astea  -  34602                  User:froonm             22/09/98,  11:29      


--------------------------------------------------------------------------------


+---------------------- QUOTE ITEM SELECTION: Q809220001 ----------------------+


¦Site: 157320                           Currency: NLG                          ¦


¦Name: ADP NEDERLAND B.V.           +-----------------------------------------+¦


¦                                   ¦Line Item        Monthly        Extended ¦¦


¦      LYLANTSEBAAN 1               ¦   Total:       2,397.00       57,528.00 ¦¦


¦      CAPELLE A/D IJS NL 2908 LG   +-----------------------------------------+¦


¦              LINE ITEM: 0000000000001 DETAIL INFORMATION SCREEN              ¦


¦Detail   Part Number                       Qty     Base Price   Monthly Price ¦


+         Description                                                          +


¦ 01      5000E50-0000                        1       2,397.00        2,397.00 ¦


¦         5000 LPM IMPACT PRINTER                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


                    ADD       UPDATE     DELETE      EXIT





This shows the details of the features attached to the Serial Number which are covered by the contract. Amend as required.





Exit


The Quote Item Selection Screen (21027)


is displayed again :





Astea  -  21027    *FOREIGN*     User:froonm             22/09/98,  11:45      


--------------------------------------------------------------------------------


+---------------------  QUOTE ITEM SELECTION: Q809220001 ----------------------+


¦Site: 157320                           Currency: NLG                          ¦


¦Name: ADP NEDERLAND B.V.                                                      ¦


¦                                                       Monthly       Extended ¦


¦      LYLANTSEBAAN 1                 Site Total:      2,397.00      57,528.00 ¦


¦      CAPELLE A/D IJS NL 2908 LG     Cont Total:      2,397.00      57,528.00 ¦


¦Line No       Serial No       Part No        Qty     Mth Price     Ext Price  ¦


¦0000000000001 057000003342    5000E50-0000     1      2,397.00      57,528.00 ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


     ADD       UPDATE     DELETE      PRINT   SITE INFO  VIEW PRICE    EXIT





EXIT.


The Quote Site Selection Screen (21023)


is displayed again :





Astea  -  21023    *FOREIGN*     User:froonm             22/09/98,  11:10      


--------------------------------------------------------------------------------


+---------------------- QUOTE SITE SELECTION: Q809220001 ----------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                                                                         ¦


¦                                                       Monthly       Extended ¦


¦                                     Site Total:                              ¦


¦                                     Cont Total:      2,397.00      57,528.00 ¦


¦Site     City          St Name              Cur      Mth Total      Ext Total ¦


¦MASTER   CAPELLE A/D I NL ADP NEDERLAND B.V NLG                               ¦


¦157320   CAPELLE A/D I NL ADP NEDERLAND B.V NLG       2,397.00       57,528.00¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


         SELECT     DELETE     PRINT      HEADER   VIEW PRICE    EXIT





Amend further Line Items as required.





EXIT.


The following sub-screen is displayed :





Astea  -  21023    *FOREIGN*     User:froonm             22/09/98,  11:46      


--------------------------------------------------------------------------------


+---------------------- QUOTE SITE SELECTION: Q809220001 ----------------------+


¦Site:                                  Currency: NLG                          ¦


¦Name:                    +-------------------------+                          ¦


¦                         ¦  Add Equipment          ¦   Monthly       Extended ¦


¦                         ¦  Add Software           ¦                          ¦


¦                         ¦  Add Configuration      ¦  2,397.00      57,528.00 ¦


¦Site     City          St¦  Go Back to  Quote      ¦ Mth Total      Ext Total ¦


¦MASTER   CAPELLE A/D I NL¦         Exit            ¦                          ¦


¦157320   CAPELLE A/D I NL+-------------------------+  2,397.00       57,528.00¦





Exit from the Site Selection Screen.


The Quote Printing Screen (21062)


is displayed :


Astea  -  21062                  User:froonm             22/09/98,  11:47      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


                   +------------ QUOTE PRINTING ------------+                   


                   ¦                                        ¦                   


                   ¦    Report Currency: F                  ¦                   


                   ¦                                        ¦                   


                   ¦                     Copies   Device    ¦                   


                   ¦     Quote Document:      0 terminal    ¦                   


                   ¦    Quote Worksheet:      0 terminal    ¦                   


                   ¦  Coverage Addendum:      0 terminal    ¦                   


                   ¦     Meter Coverage:      0 terminal    ¦                   


                   ¦                                        ¦                   


                   ¦                                        ¦                   


Select the required prints.


Device :	The address of the Local printer.


Astea  -  21062                  User:froonm             22/09/98,  11:47      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


                   +------------ QUOTE PRINTING ------------+                   


                   ¦                                        ¦                   


                   ¦    Report Currency: F                  ¦                   


                   ¦                                        ¦                   


                   ¦                     Copies   Device    ¦                   


                   ¦     Quote Document:      1 terminal    ¦                   


                   ¦    Quote Worksheet:      0 terminal    ¦                   


                   ¦  Coverage Addendum:      0 terminal    ¦                   


                   ¦     Meter Coverage:      0 terminal    ¦                   


                   ¦ Print Revised and New Items Only: yes  ¦                   


                   ¦                                        ¦                   


                   +----------------------------------------+                   


                    Use Preprinted Form: no                                     


                   Print Alignment Form: no                                     


                   Misc Contact Address:





Commit


�


================================================================================


================                                                                


Currency: NLG   Rept Cur: F                  StorageTek             - SERVICE QU


OTE      SUMMARY                                                                


================================================================================


================                                                                


  QUOTE INFORMATION:                              CUSTOMER INFORMATION:         


  ------------------                              ---------------------         


     Quote No: Q809220001                         Cust Code: NLD00001           


     Revision:          0                          Cust PO#:                    


    Policy No: NLD96056MH001                        Bill To: ADP NEDERLAND B.V. 


                                                             POSTBUS 2000       


  COVERAGE INFORMATION:                                      CAPELLE A/D IJSSEL,


 NLD 2900 BA                                                                    


  ---------------------                                                         


   Coverage 1: NLD24X7                                                          


   Coverage 2:                                                                  


   Coverage 3:                                         Attn: CREDITEURENADMINIST


RATIE                                                                           


   Effect/Exp: 01/01/1999 - 31/12/2000                Title:                    


                                                                                


  BILLING INFORMATION:                            FOR MORE INFORMATION, PLEASE C


ONTACT:                                                                         


  --------------------                            ------------------------------


-------                                                                         


    Bill Type: Advance                              Address: StorageTek         


    Inv Every:   1 Mths                                      European Trade Corp


oration                                                                         


  Inv By Site: no                                            Tuynmanweg 6       


                                                             Vianen,  4131 PN   


  Deposit Amt:          0.00                                                    


  Initial Fee:          0.00                                                    


   Cancel Fee:          0.00                           Attn:                    


Cancel Notice:    0 Days                              Title:                    


  Qt Valid To: 01/01/99                               Phone: 0347 323723        


    Price Cap: N   0.00 %                               Fax: 0347 323799        


   Price Lock:                                                                  


                                                                                


                                                                                


 Site       Name                      City            State Items Monthly Total 


  Extended Total                                                                


 ---------- ------------------------- --------------- ----- ----- --------------


  --------------                                                                


 157320     ADP NEDERLAND B.V.        CAPELLE A/D IJS NLD       1      2,397.00 


      57,528.00                                                                 


                                                                 ---------------


 ---------------                                                                


                                                 Quote Subtotal:       2,397.00 


      57,528.00                                                                 


                                              Quote Adjustments:           0.00 


           0.00                                                                 


                                                                 ---------------


 ---------------                                                                


                                         Quote Total Before Tax:       2,397.00 


      57,528.00                                                                 


                                               Total Site Taxes:           0.00 


           0.00                                                                 


                                           Quote Adjustment Tax:           0.00 


           0.00                                                                 


                                                                 ---------------


 ---------------                                                                


                                         Quote Total  After Tax:       2,397.00 


      57,528.00                                                                 


                                                                 ===============


 ===============                                                                


                                                                                


                                                                                


(Page 3) RETURN = continue, + = Forward, - = Backward, h = help





�EMBED MS_ClipArt_Gallery���5. Send out quotation.





Despatch quotation to customer.








The Contract Administrator Is informed that a customer has agreed to a quotation for contract service maintenance. 


�EMBED MS_ClipArt_Gallery���6. Convert the ACES Quotation to a Contract.





Path DFBD :


D - Service Management.


F - Contract Administration.


B - Contract Transactions.


             D - Change Quote to Contract.





Astea  -      1                  User:froonm             31/08/98,  17:23      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   


    ¦ ¦                                                                     ¦   


    +-¦                                                                     ¦   


      ¦                                                                     ¦   


      +---------------------------------------------------------------------+


The Change Quote to Contract Screen (21107)


is displayed :


�


Astea  -  21107                  User:froonm             22/09/98,  11:54      


--------------------------------------------------------------------------------


                                                                                


       +------------------- CHANGE QUOTE TO CONTRACT -------------------+       


       ¦                                                                ¦       


       ¦                     Branch:                                    ¦       


       ¦                                                                ¦       


       ¦              Customer Code:                                    ¦       


       ¦   OR                                                           ¦       


       ¦              Customer Name:                                    ¦       


       ¦   OR                                                           ¦       


       ¦            Quote Reference:                                    ¦       


       ¦                                                                ¦       


       ¦      Delete Original Quote: yes                                ¦       


       ¦                                                                ¦       


       ¦              Report Device: terminal                           ¦       


       ¦                                                                ¦       


       ¦         Background Process: no                                 ¦       


       ¦                                                                ¦       


       +----------------------------------------------------------------+


Quote Reference :	The ID of the Quotation. Eventually use the Lookup table.


Astea  -  21107                  User:froonm             22/09/98,  11:54      


--------------------------------------------------------------------------------


                                                                                


       +------------------- CHANGE QUOTE TO CONTRACT -------------------+       


       ¦                                                                ¦       


       ¦                     Branch: NLDSER                             ¦       


       ¦                                                                ¦       


       ¦              Customer Code:                                    ¦       


       ¦   OR                                                           ¦       


       ¦              Customer Name:                                    ¦       


       ¦   OR                                                           ¦       


       ¦            Quote Reference: Q809220001                         ¦       


       ¦                                                                ¦       


       ¦      Delete Original Quote: yes                                ¦       


       ¦                                                                ¦       


       ¦              Report Device: terminal                           ¦       


       ¦                                                                ¦       


       ¦         Background Process: no                                 ¦       


       ¦                                                                ¦       


       +----------------------------------------------------------------+





Commit


Select the appropriate quote :





Astea  -  21107                  User:froonm             22/09/98,  11:54      


--------------------------------------------------------------------------------


                                                                                


       +------------------- CHANGE QUOTE TO CONTRACT -------------------+       


       ¦                                                                ¦       


       ¦                     Branch: NLDSER                             ¦       


       ¦                                                                ¦       


       ¦              Customer Code:                                    ¦       


       ¦   OR                                                           ¦       


       ¦              Customer Name:                                    ¦       


+Quote Ref  Branch     Customer            Ent Date   Ent By   Description     +


¦Q809220001 NLDSER     ADP NEDERLAND B.V.  22/09/1998 froonm   NLD 24X7 - NLG  ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+





Enter (() 





Astea  -  21107                  User:froonm             22/09/98,  11:54      


--------------------------------------------------------------------------------


+----------------- CUSTOMER QUOTE TO CONTRACT HEADER DISPLAY ------------------+


¦                                                                              ¦


¦     Reference No:                                 Template: NLD24X7          ¦


¦         Customer: NLD00001                       Cust Type:                  ¦


¦                   ADP NEDERLAND B.V.                   Rem:                  ¦


¦           Status: 10 - Open                   Proc Inst Id:                  ¦


¦         Currency: NLG                             Valid To:  01/01/1999      ¦


¦         Revision: 0                            Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description: NLD 24X7 - NLG               Cost Center:                  ¦


¦    Master Ref No: NLD96056MH001                   Salesman: NLD0097          ¦


¦           Length:    24 Months                     Deposit:          0.00    ¦


¦       Effect/Exp: 01/01/1999 - 31/12/2000      Initial Fee:          0.00    ¦


¦          Cover 1: NLD24X7                    Cancel Notice:    0 Days        ¦


¦          Cover 2:                              Cancel Date:                  ¦


¦          Cover 3:                               Cancel Fee:          0.00    ¦


¦        Price Cap: N   0.00 %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


+------------------------------------------------------------------------------+


                                                                                


                                                                                


Enter Contract Ref Number or Blank for System Generated Number





Enter (() 


to autogenerate the Contract Reference Number. The screen with the contract number disappears after a few seconds and the Change Quote to Contract Screen is shown again.





Strike F9 to get the following report :








                                StorageTek                                      


Date: 22/09/1998     CHANGE QUOTE TO CONTRACT REPORT       Page:          1     


                                                           User: froonm         


                                                                                


                                                                                


Quote Ref  Customer                        Contract Dates        Contr Ref      


---------- ------------------------------- --------------------- ---------- -   


Q809220001 ADP NEDERLAND B.V.              01/01/1999-31/12/2000 K809220001     


                                                                                


                                                                                


Number of Quotes Converted:          1                                          


* - Batch Manager                                                               


                                                                                


                                                                                


                                                                                


(EOF)(Page 1) RETURN = continue, + = Forward, - = Backward, h = help





The quote is converted to a contract. If the effective start date of the new contract is the same as the end date of the current Billing Period then :





�


�EMBED MS_ClipArt_Gallery���7. Connect the Contract to a Billing Template.





Link the contract to a Billing Template using Path DFAK.


Path DFAK :


D - Service Management.


F - Contract Administration.


A - Maintenance.


        K - Billing Template Maintenance.





Astea  -      1                  User:froonm             31/08/98,  17:36      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ A - Maintenance                                                     ¦     


¦ ¦ ¦ +----------------------  CONTRACT MAINTENANCE  -----------------------+   


¦ ¦ ¦ ¦ A - Terms & Cond. Maintenance      G - Product Line Maintenance     ¦   


¦ ¦ ¦ ¦ B - Standard Coverage Maintenance  H - Cost Center Maintenance      ¦   


¦ ¦ ¦ ¦ C - Contract Prices by Coverage    I - GL Type Maintenance          ¦   


+-¦ ¦ ¦ D - Contract Prices by Part No.    J - Contract Template Maintenance¦   


  ¦ ¦ ¦ E - Pricing Table Maintenance      K - Billing Template Maintenance ¦   


  +-¦ ¦ F - Transaction Type Maintenance   L - Invoice Form Maintenance     ¦   


    ¦ ¦                                                                     ¦   


    +-¦                                                                     ¦   


      ¦                                                                     ¦   





The Billing Template Maintenance Screen (34626)


is displayed :





Astea  -  34626                  User:froonm             22/09/98,  13:21      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No:                                    ¦         


        ¦                    Name:                                    ¦         


        ¦       or       Customer:                                    ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+





Customer :	Customer ID Code.





Astea  -  34626                  User:froonm             22/09/98,  13:21      


--------------------------------------------------------------------------------


        +----------------BILLING TEMPLATE MAINTENANCE-----------------+         


        ¦           Master Ref No:                                    ¦         


        ¦                    Name:                                    ¦         


        ¦       or       Customer: NLD00001                           ¦         


        ¦               Bill Code:                                    ¦         


        +-------------------------------------------------------------+





Commit





If the customer has multiple Billing Templates then :





A list will be displayed.


Select the appropriate Billing Template.





Else





A list of contracts for the selected Billing Template will be displayed :





Astea  -  34626                  User:froonm             22/09/98,  13:21      


--------------------------------------------------------------------------------


   +------------------Billing Template Maintenance Screen------------------+    


   ¦          Name: ADP NEDERLAND B.V.                 Customer: NLD00001  ¦    


   ¦ Master Ref No: NLD96056MH001                     Bill Code:           ¦    


   ¦ Admin Country: NLD                               Next Bill: 01/10/1998¦    


   ¦      Currency: NLG                            Invoice Type: 1         ¦    


   ¦  Billing Type: AD                             Invoice Form: NLDSTKSV  ¦    


   ¦     Bill Freq:   1 Months                                             ¦    


+-----------------------------------------------------------------------------+ 


¦   Contr Ref  Set      Branch     Customer PO          Eff Date   Expires    ¦ 


¦   ------------------------------------------------------------------------- ¦ 


¦   96056MH001          NLDSER                          01/03/1997 31/12/1998 ¦ 


¦   K809220001          NLDSER                          01/01/1999 31/12/2000 ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


¦                                                                             ¦ 


+-----------------------------------------------------------------------------+ 


                <Link>              <Unlink>             <Exit>





Select the contract which has just been created.


Using the lateral menu select the option to link the contract to the Billing Template.





Else


Go to Paragraph 6 in the New Contract Creation process in order to create  a Billing Template and link the Contract to it





Note that in order to link the Contract and the Billing Template, they must both have the same Next Bill To Date thus for Contracts started retrospectively it will not be possible to link them to an existing Billing Template as the Next Bill to Date on the Contract Header will predate that on the Billing Template. In such instances it will be necessary to create a new Billing Template with a Next Bill Date the same as the Next Bill Date on the contract header.








CS Manager


Regularly (daily?) identifies all W/Os for his branch which are in the Closed status, these will be the ones which are potentially billable.


41.


Path DAFM


Screen 5091 is displayed


Branch:	The Branch Code


Device:	The ID of the local printer


Commit


A report will be produced identifying all the Work Orders for this branch which have a status of Closed.


42.


For each Work Order on the list enter chargeable amounts


Path DADA


Screen 1021 is displayed


WO Number:		Enter the Work Order Number from the list


Commit


Screen 1000 is displayed


Commit repeatedly to advance through the Work Order


When the prompt Do you want to update billing? is displayed respond <Y>


Labour Price:		The amount to be charged for labour


Expenses:		The amount of expenses to be charged


Travel Price:		The amount to be charged for travel


Additional Charge:	The amount of any additional charge


Commit


The W/O status is automatically updated to CM (Completed).





Wednesday 3rd June 1998


�
�EMBED Visio.Drawing.4���Call Takers 


�9. Process Description - Stop Contract.





The Sales Coordinator receives a letter from a customer that he wishes to terminate Contract  Number xxxxxxxxx.


The Sales Coordinator gets in touch with the customer to try to retain the contract. The customer doesn’t want to renegociate this contract.


The Sales Coordinator verifies if the customer has respected the advance of the contract and sends the notification to the Contract Administrator to cancel this contract. This transaction should only be used to cancel the complete contract.





The CONTRACT ADMINISTRATOR receives the notification that the contract must be cancelled. She/he updates information on ACES.





 Scheduled Call


�EMBED MS_ClipArt_Gallery���1. Terminate Contract.





Path DFBF : 


D - Service Management


F - Contract Administration


		B - Transactions


			F - contract update


Astea  -      1                  User:froonm             25/08/98,  14:57      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ B - Transactions                                                    ¦     


¦ ¦ ¦ +----------------------  CONTRACT TRANSACTIONS  ----------------------+   


¦ ¦ ¦ ¦ A - Quote Entry                    F - Contract Update              ¦   


¦ ¦ ¦ ¦ B - Quote Update                   G - Generate Contract Billing    ¦   


¦ ¦ ¦ ¦ C - Copy Quote                     H - Contract Amortization        ¦   


+-¦ ¦ ¦ D - Change Quote to Contract       I - Generate Renewal Quote       ¦   


  ¦ ¦ ¦ E - Contract Entry                 J - Multiple Thread Restart      ¦   


  +-¦ ¦                                                                     ¦   


      +---------------------------------------------------------------------+








�The Customer Contract Update Screen (21005)


 is displayed :


Astea  -  21005                  User:froonm             16/09/98,  13:05      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


        +----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch:                                    ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code:                            ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+          


Enter Customer Code or Contract Number. 





I�
You usually will find the contract number on the notification you received, in wich case you immediately enter the Contract Number and you commit.


For some raison, you don’t have the Contract Number. We enter the Customer Code :�
�






Astea  -  21005                  User:froonm             16/09/98,  13:05      


--------------------------------------------------------------------------------


                                                                                


                                                                                


                                                                                


        +----------------- CUSTOMER CONTRACT UPDATE ------------------+         


        ¦                                                             ¦         


        ¦                  Branch:                                    ¦         


        ¦                                                             ¦         


        ¦           Customer Name:                                    ¦         


        ¦ OR                                                          ¦         


        ¦           Customer Code: nld00003                           ¦         


        ¦ OR                                                          ¦         


        ¦       Contract Template:                                    ¦         


        ¦ OR                                                          ¦         


        ¦        Reference Number:                                    ¦         


        ¦                                                             ¦         


        +-------------------------------------------------------------+          








Commit





Astea  -  21005                  User:froonm             16/09/98,  13:05      


--------------------------------------------------------------------------------


                                                                                


                                                                                


+Reference  Branch     Master Ref. No       Description        Template Curr St+


¦94036MH001 NLDSER     NLD94036MH001        NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦94036SH001 NLDSER     NLD94036MH001        NLD 24X7 - NLG     NLD24X7  NLG  OP¦


¦                                                                              ¦


¦                                                                              ¦


¦                                                                              ¦


+------------------------------------------------------------------------------+


Select the contract and





Enter (()


The Customer Header Update Screen (21036)


is displayed :


Astea  -  21036                  User:froonm             16/09/98,  13:08      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 94036SH001                      Template:                  ¦


¦         Customer: NLD00003                       Cust Type:                  ¦


¦                   BELASTINGDIENST/AUTOMATISERINGSCTRM  Rem:                  ¦


¦           Status:    -                        Proc Inst Id:                  ¦


¦         Currency:                                                            ¦


¦         Revision:            Linked: Y         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description:       +------LOB Reporting------+ Center:                  ¦


¦    Master Ref No:       ¦           Channel: 1    ¦alesman:                  ¦


¦           Length:       ¦  Line of Business: ENN  ¦Deposit:                  ¦


¦       Effect/Exp:       ¦    Business Group: EN   ¦ial Fee:                  ¦


¦          Cover 1:       ¦       Application: 00   ¦ Notice:      Days        ¦


¦          Cover 2:       +-------------------------+el Date:                  ¦


¦          Cover 3:                               Cancel Fee:                  ¦


¦        Price Cap:          %            Price Lock Through:                  ¦


¦                                                Routine S/W:                  ¦


To close the LOB Reporting Sub-screen :





Commit





Astea  -  21036                  User:froonm             16/09/98,  13:08      


--------------------------------------------------------------------------------


+---------------------- CUSTOMER CONTRACT HEADER UPDATE -----------------------+


¦                                                                              ¦


¦     Reference No: 94036SH001                      Template: NLD24X7          ¦


¦         Customer: NLD00003                       Cust Type:                  ¦


¦                   BELASTINGDIENST/AUTOMATISERINGSCTRM  Rem:                  ¦


¦           Status: 10 - Open                   Proc Inst Id:                  ¦


¦         Currency: NLG                                                        ¦


¦         Revision: 0          Linked: Y         Terms  Cond:                  ¦


¦       Trans Type:                             Product Line:                  ¦


¦      Description: NLD 24X7 - NLG               Cost Center:                  ¦


¦    Master Ref No: NLD94036MH001                   Salesman: NLD0050          ¦


¦           Length:    24 Months                     Deposit:          0.00    ¦


¦       Effect/Exp: 01/03/1997 - 28/02/1999      Initial Fee:          0.00    ¦


¦          Cover 1: NLD24X7                    Cancel Notice:    0 Days        ¦


¦          Cover 2:                              Cancel Date:   /  /           ¦


¦          Cover 3:                               Cancel Fee:          0.00    ¦


¦        Price Cap: N   0.00 %            Price Lock Through:   /  /           ¦


¦                                                Routine S/W: no               ¦


+------------------------------------------------------------------------------+


    |GO| sites  |END| undo  |PG-DN| bill info  |F11| delete  |F12| remarks      


|F13|pricing |F16|coverage |F17|exception |F19|hold |F20|fixed adj |F21|meters  


Effective Date of Cancellation





Revision  	: 	leave blank


Trans type 	: 	leave blank


Description : 	default from template


Coverage 	: 	default from template


Price cap 	: 	default to N


Proc. Instal.ID: 	leave blank


Term & cond. : 	leave blank


Product line: 	leave blank


Cost center :  	leave blank


Cancel date : 	enter the date from Sales Co-ordinator’s approval.  





Commit








If the cancellation date is prior to the end of the current billing period then


A prompt is displayed :





Override Cancel Notice ?  


Answer YES.





The contract is shown as cancelled.


Exit








�EMBED MS_ClipArt_Gallery���2. Inform Invoice Administrator.





The Contract Administrator informs the Invoice Administrator by Email that the contract has been terminated.





If the cancellation date is prior to the end of the current billing period then the Invoice Administrator will need to raise a Credit Note. See Contract Terminate Billing process.








CS Manager


Regularly (daily?) identifies all W/Os for his branch which are in the Closed status, these will be the ones which are potentially billable.


41.


Path DAFM


Screen 5091 is displayed


Branch:	The Branch Code


Device:	The ID of the local printer


Commit


A report will be produced identifying all the Work Orders for this branch which have a status of Closed.


42.


For each Work Order on the list enter chargeable amounts


Path DADA


Screen 1021 is displayed


WO Number:		Enter the Work Order Number from the list


Commit


Screen 1000 is displayed


Commit repeatedly to advance through the Work Order


When the prompt Do you want to update billing? is displayed respond <Y>


Labour Price:		The amount to be charged for labour


Expenses:		The amount of expenses to be charged


Travel Price:		The amount to be charged for travel


Additional Charge:	The amount of any additional charge


Commit


The W/O status is automatically updated to CM (Completed).





Wednesday 3rd June 1998


��EMBED Visio.Drawing.4���





�10. Scheduled Call


Process Description - Service Contract - Price Change.





The SD Manager decides to change maintenance price for some configuration. If possible the effective date should be the beginning of a future bill period . (ie 01/05/99)





The Contract Administrator Identifies customer contracts which are affected for the branch using contract report on path DFEF. 


�EMBED MS_ClipArt_Gallery���Identify Contracts affected by Price Change


Path DFEF :


D - Service Management.


F - Contract Administration.


E - Utilities.


F - Re-price Contracts.





Astea  -      1                  User:froonm             25/09/98,  08:03      


--------------------------------------------------------------------------------


+---------------------  StorageTek - MAIN MENU  ----------------------+         


¦ D - Service Management                                              ¦         


¦ +---------------------  SERVICE MANAGEMENT MENU  ---------------------+       


¦ ¦ F - Contract Administration                                         ¦       


¦ ¦ +---------------------  CONTRACT ADMINISTRATION  ---------------------+     


¦ ¦ ¦ E - Utilities                                                       ¦     


¦ ¦ ¦ +-----------------------  CONTRACT UTILITIES  ------------------------+   


¦ ¦ ¦ ¦ A - Link/Unlink and Autorenewal    E - Generate New Base Prices     ¦   


¦ ¦ ¦ ¦ B - Print Reminder Notices         F - Reprice Contracts            ¦   


¦ ¦ ¦ ¦ C - Purge Old-Expired Quotes       G - Clear User Access Counters   ¦   


+-¦ ¦ ¦ D - Purge Old-Expired Contracts                                     ¦   


  ¦ ¦ ¦                                                                     ¦   


  +-¦ ¦                                                                     ¦   


    ¦ ¦                                                                     ¦   


    +-¦                                                                     ¦   


      ¦                                                                     ¦   


      +---------------------------------------------------------------------+





�The Re-price Contracts Screen (21068) 


is displayed :


Astea  -  21068                  User:froonm             25/09/98,  08:04      


--------------------------------------------------------------------------------


              +--------------- REPRICE CONTRACTS ---------------+               


              ¦                    Branch:                      ¦               


              ¦                  Customer:                      ¦               


              ¦                  Contract:                      ¦               


              ¦        -OR-                                     ¦               


              ¦             Part Location:                      ¦               


              ¦             Part Category:                      ¦               


              ¦               Part Number:                      ¦               


              ¦                                                 ¦               


              ¦         Price Change Date: 25/09/1998           ¦               


              ¦ Delete Manual Adjustments: no                   ¦               


              ¦                    Device: terminal             ¦               


              ¦           Report Currency: O                    ¦               


              ¦               Report Only: yes                  ¦               


              ¦        Background Process: no                   ¦               


              ¦                                                 ¦               


              ¦         Records Processed:                      ¦               


              ¦           Records Changed:                      ¦               


              +-------------------------------------------------+








Part Location :	<STORAGETEK>


Part Number :		The Part Number which identifies the configurations   upon which the price is to be changed


Price Change Date :	The effective date of the change in price.


Device :		The address of the local printer


Report Currency :	<F>


Report Only :	<Yes>





Astea  -  21068                  User:froonm             25/09/98,  08:17      


--------------------------------------------------------------------------------


              +--------------- REPRICE CONTRACTS ---------------+               


              ¦                    Branch:                      ¦               


              ¦                  Customer:                      ¦               


              ¦                  Contract:                      ¦               


              ¦        -OR-                                     ¦               


              ¦             Part Location:                      ¦               


              ¦             Part Category:                      ¦               


              ¦               Part Number: 4480M22-0000         ¦               


              ¦                                                 ¦               


              ¦         Price Change Date: 01/01/1999           ¦               


              ¦ Delete Manual Adjustments: no                   ¦               


              ¦                    Device: terminal             ¦               


              ¦           Report Currency: F                    ¦               


              ¦               Report Only: yes                  ¦               


              ¦        Background Process: no                   ¦               


              ¦                                                 ¦               


              ¦         Records Processed:                      ¦               


              ¦           Records Changed:                      ¦               


              +-------------------------------------------------+








Commit





A report is produced listing the contracts which cover this part number :








Date: 25/09/1998                         StorageTek                         





Page:          1                             


  Branch:                                         REPRICE CONTRACTS REPORT      


                           Requested By: froonm                                 


Rept Cur: F                                                                     


                                                                                


Contract   Line Number   Part Cat   Serial Number        Old Base Price  Status 


Site       Last Change   Part Loc   Part Number          New Base Price  Effecti


ve Date  Cur                                                                    


                                                                                


---------- ------------- ---------- -------------------- --------------  -------


---------------------------------------------------                             


89016ALL1  0000000000002 TAPE       003000003608               653.67    No Chan


ge in Base Price                                                                


157571                   STORAGETEK 4480M22-0000               653.67    01/01/1


999      NLG                                                                    


                                                                                


96035MH004 0000000000004 TAPE       003000004974               586.00    No Chan


ge in Base Price                                                                


157386                   STORAGETEK 4480M22-0000               586.00    01/01/1


999      NLG                                                                    





95047MH005 0000000000002 TAPE       003000006060               438.00    No Chan


ge in Base Price                                                                


361163                   STORAGETEK 4480M22-0000               438.00    01/01/1


999      NLG                                                                    


                                                                                


STTEK01    0000000000038 TAPE       003000007135               265.00    No Chan


ge in Base Price                                                                


157696                   STORAGETEK 4480M22-0000               265.00    01/01/1


999      NLG                                                                    


                                                                                


90040ALL4  0000000000004 TAPE       003000008580             1,728.00    No Chan


ge in Base Price                                                                


157423                   STORAGETEK 4480M22-0000             1,728.00    01/01/1


999      NLG                                                                    


                                                                                


STTEK01    0000000000042 TAPE       003000013621               265.00    No Chan


ge in Base Price                                                                


157696                   STORAGETEK 4480M22-0000               265.00    01/01/1


999      NLG                                                                    


                                                                                


96035MH005 0000000000007 TAPE       003000014362             1,087.00    No Chan


ge in Base Price                                                                


157386                   STORAGETEK 4480M22-0000             1,087.00    01/01/1





STK01C     0000000000009 TAPE       003000015887               254.00    No Chan


ge in Base Price                                                                


157548                   STORAGETEK 4480M22-0000               254.00    01/01/1


999      NLG                                                                    


                                                                                


STTEK01    0000000000043 TAPE       003000015965               552.00    No Chan


ge in Base Price                                                                


157696                   STORAGETEK 4480M22-0000               552.00    01/01/1


999      NLG                                                                    


                                                                                


STTEK01    0000000000045 TAPE       003000015967               530.00    No Chan


ge in Base Price                                                                


157696                   STORAGETEK 4480M22-0000               530.00    01/01/1


999      NLG                                                                    


                                                                                


96063MH001 0000000000002 TAPE       003000016277               848.00    No Chan


ge in Base Price                                                                


157401                   STORAGETEK 4480M22-0000               848.00    01/01/1


999      NLG                                                                    





94034MH002 0000000000001 TAPE       003000017267             1,259.00    No Chan


ge in Base Price                                                                


166159                   STORAGETEK 4480M22-0000             1,259.00    01/01/1


999      NLG                                                                    


                                                                                


STK01C     0000000000010 TAPE       003000018037               254.00    No Chan


ge in Base Price                                                                


157548                   STORAGETEK 4480M22-0000               254.00    01/01/1


999      NLG                                                                    


                                                                                


STK01C     0000000000011 TAPE       003000018140               254.00    No Chan


ge in Base Price                                                                


157548                   STORAGETEK 4480M22-0000               254.00    01/01/1


999      NLG                                                                    


                                                                                


STK01C     0000000000012 TAPE       003000018142               254.00    No Chan


ge in Base Price                                                                


157548                   STORAGETEK 4480M22-0000               254.00    01/01/1


999      NLG                                                                    


                                                                                


STK01C     0000000000013 TAPE       003000018518               254.00    No Chan


ge in Base Price                                                                





STK01C     0000000000014 TAPE       003000018521               254.00    No Chan


ge in Base Price                                                                


157548                   STORAGETEK 4480M22-0000               254.00    01/01/1


999      NLG                                                                    


                                                                                


STK01C     0000000000015 TAPE       003000018579               254.00    No Chan


ge in Base Price                                                                


157548                   STORAGETEK 4480M22-0000               254.00    01/01/1


999      NLG                                                                    


                                                                                


                                                                                


    Date: 25/09/1998                         StorageTek                         


                                   Page:          2                             


  Branch:                                         REPRICE CONTRACTS REPORT      


                           Requested By: froonm                                 


Rept Cur: F                                                                     


                                                                                


Contract   Line Number   Part Cat   Serial Number        Old Base Price  Status 


Site       Last Change   Part Loc   Part Number          New Base Price  Effecti


ve Date  Cur                                                                    


 


---------- ------------- ---------- -------------------- --------------  -------


---------------------------------------------------                             


410895472  0000000000002 TAPE       003000018755               439.00    No Chan


ge in Base Price                                                                


157434                   STORAGETEK 4480M22-0000               439.00    01/01/1


999      NLG                                                                    


                                                                                


STK01C     0000000000016 TAPE       003000019431               254.00    No Chan


ge in Base Price                                                                


157548                   STORAGETEK 4480M22-0000               254.00    01/01/1


999      NLG                                                                    


                                                                                


96035MH004 0000000000005 TAPE       003000020420               585.00    No Chan


ge in Base Price                                                                


157386                   STORAGETEK 4480M22-0000               585.00    01/01/1


999      NLG                                                                    


                                                                                


                                                                                


          Records Processed:          21                                        


            Records Changed:           0                                        


                                                                                





�EMBED MS_ClipArt_Gallery���The SD Manager Sends a letter to the customers with the new prices.


�EMBED MS_ClipArt_Gallery���The Contract Administrator receives notification from SD Manager to change prices. 
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Appendix A : Billing Period Exemples


Contract Example 1.


Today is 20th August 1998 and the September Cycle has already been run. We need to create a new contract of twelve months duration which commenced on 14th of June 1998. It has a billing type of AD (ADvance payment) and a billing frequency of monthly.





Answer :





The fields in the header are set as follows :


Length:		13.


Effective Date:	1st June 1998.


Billing Type:	AD.


Next Bill:		1st June 1998.


Inv every:		1.





The fields in each line item are set as follows :


Effective Date:	14th June 1998.





Interim Billing.


Once the contract details have been added to the system we need to run interim billing. This will result in the following invoices being produced :


1st Invoice covers 14th-30thJune


2nd Invoice covers 01st-31stJuly


3rd Invoice covers 01st-31stAugust


4th Invoice covers 01st-30thSeptember


and will result in the Next Bill Date on the contract header being reset to 01st October so that the contract is picked up automatically in the next run of the Billing Cycle (October).


Contract Example 2.


Today is 20th of August 1998 and the September Cycle has already been run. We need to create a new contract of twelve months duration which commenced on 14th June 1998. It has a billing type of PR (PRepaid) and a three monthly billing frequency.





Answer :





The fields in the header are set as follows :


Length:		15.


Effective Date:	1st April 1998.


Billing Type:	PR.


Next Bill:		1st April 1998.


Inv every:		3.








The fields in each line item are set as follows :


Effective Date:	14th June.





Interim Billing :


Once the contract details have been added to the system we need to run interim billing. This will result in the following invoices being produced :


1st Invoice covers 14th-30thJune,


2nd Invoice covers 01stJuly-30thSeptember,


and will result in the Next Bill Date on the contract header being reset to 01st of October so that the contract is picked up automatically in the next run of the Billing Cycle (October).








�














Appendix B : Line of Business (LOB) Reporting.

















There are four data items in the LOB Reporting Subscreen on ACES. These, and their allowable values are as follows:





Field Name�
Meaning�
Allowable Values


�
�
�
�
�
�
�
Channel�
Sales Channel�
1�
Direct�
�
�
�
2�
Indirect�
�
�
�
3�
Other�
�
�
�
�
�
�
Line of Business�
�
END�
Enterprise DASD�
�
�
�
ENN�
Enterprise Nearline�
�
�
�
MUP�
Multiplatform�
�
�
�
NET�
Networking�
�
�
�
SOL�
Solutions�
�
�
�
�
�
�
Business Group�
�
ED�
Enterprise DASD�
�
�
�
EN�
Enterprise Nearline�
�
�
�
MP�
Multiplatform�
�
�
�
NT�
Networking�
�
�
�
SG�
Solutions�
�
�
�
�
�
�
Application�
Market Area�
00�
General�
�
�
�
A2�
Medical�
�
�
�
A3�
Document Management�
�
�
�
A4�
Video/Broadcasting�
�
�
�
A5�
Scientific�
�
�
�
A6�
Cheque Imaging�
�
�
�
�
�
�
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