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RCJ Adjustments Installation Instructions

Overview


Installing the RCJ Adjustment Forms requires setup on the Database Server as well as the client PC. 

Setting up the client PC requires downloading the Oracle Forms Runtime Package and the RCJ Adjustment Forms. This software can be downloaded from the ICOA Home Page on the StorageTek Intranet. These downloads are self-extracting applications that will create the necessary directories and files. Following is a summary of the client PC setup:

1. Download, install, and set up the RCJ Adjustment Forms.
2. Download and install the Oracle Forms Runtime Package. If Oracle Forms is already installed, this step may be skipped.
3. Copy or modify the necessary database files (sqlnet.ora and tnsnames.ora).

4. Install SQL*Plus (optional).

Prerequisites

1. Contact your Database Administrator before downloading any of the RCJ or Oracle software.

2. You must have an RCJ Adjustment user id for each database schema (user) that you wish to access. This should be a user for the Production database as well as users for one or more Test databases.  Contact your Database Administrator to set this up. The steps for creating the users are at the end of this document.

3. You need approximately 70 MB of disk space to load the Oracle software. The size of the RCJ Forms is insignificant.

4. To see the form colors referred to in the RCJ Adjustment Instructions, you should have your colors set to True Color. This can be set from Control Panel/Display/Settings under the Color Palette section.

How to access the ICOA Software Downloads web page:

1. Access the StorageTek Portal web page: http://intwww.stortek.com

2. Under StorageTek web sites click on alphabetical.
3. From the alphabetical index at the top of the page click on I.
4. Click on ICOA/ACES  to bring up the ICOA Home Page.

5. At the Home Page, Locate and click on Download Software.

RCJ Adjustment Software Installation:


NOTE: The steps below refer to the disk C:, however, this software can be installed on any drive.

Download self-extract file from the Web

1. Access the ICOA Software Downloads web page as described above.

2. Locate and click on RCJ Adjustments.

3. Save the file to C:\TEMP.

Extract individual files 

4. Bring up Windows Explorer and double click on the following folder:

C:\TEMP

5. Inflate the RCJ Adjustment forms by double clicking on the ADJUSTMENT Application and clicking on UNZIP.

6. If installing to a drive other than C:, change c:\adjustment to point to the desired drive.

Setting up the Adjustment shortcut

7. Click on the C:\Adjustment folder.

8. Drag RCJ Adjustments – 95 (Windows 95) or RCJ Adjustments – NT (Windows NT) or RCJ Adjustments – 2000 (Windows 2000) shortcut to your desktop. If you installed the RCJ Adjustment software on the C: drive, skip to the next step.  Otherwise:

1. Right-click on the RCJ Adjustments shortcut and pick Properties from the menu.

2. Select the Shortcut tab.

3. In the Target field, change C: to the drive where you installed the RCJ Adjustments.

4. Click OK.

Create database login files

9. Using “notepad” or some other editor, in the c:\adjustment folder, you can create two files, rcj_prod.txt and rcj_test.txt. These two files will contain the user and database names for the Production database and Test database respectively. These files will be read when the RCJ Adjustments Database Logon form is presented, and will prevent the user from having to type in the user and database names. If you don’t create these files, you can still logon to the database, however, your will need to type in the User Name and Database Name each time.

1. Ask your Database Administrator for your User Name, Password and Database Name for both the Test and Production databases (this was one of the prerequisites).

2. Activate Notepad. This can be navigated to from the Taskbar by clicking:

Start/Programs/Accessories/Notepad.

3. In Notepad, type in the User Name and Database Name. For example, if the User Name is icoa1 and the Database Name is testdb, the file would look like:

icoa1

testdb

4. Click on File/Save As
5. In the File Name field type in:

c:\adjustment\rcj_test.txt (for the Test database)

- or -

c:\adjustment\rcj_prod.txt (for the Production database)

6. Go back to step 3 the other database file.

Create the c:\adjustment\reports Folder

10. Bring up Windows Explorer and under the Folders column double click on the C: drive.

11. Click on the adjustment folder.

12. Click on File/New/Folder.

13. The Folder icon will show up under the Name column with the name New Folder highlighted. Type in Reports as the folder name.

Test the shortcut 

14. Double-click on the RCJ Adjustments shortcut on your desktop and the RCJ Adjustments logon form should appear. Your Test and Production database information from step 8 should appear at the bottom of the form.

If you are NOT a Windows 2000 user ignore the next step and continue from “Oracle Forms Installation for 95,98 or NT” on page 8.

Oracle Forms Installation – Windows 2000

NOTE: The steps below refer to the disk C:, however, this software can be installed on any drive.

Check if you already have Oracle Forms installed

1. In the taskbar navigate to Start/Find/Files or Folders.

2. In the Named field type in forms45.

3. If there is a folder named Forms45, then you already have Oracle Forms installed. Skip to the section Check the Oracle database files.

Download self-extract file – 1 from the Web

1. Access the ICOA Software Downloads web page as described above.

2. Click on a link labeled Orant.exe.

3. Save the file to the directory C:\TEMP (you will need to create this directory if it doesn’t exist).  The download will take a few seconds or several minutes depending on the speed of the system.

Download self-extract file - 2 from the Web

1. Access the ICOA Software Downloads web page as described above.

2. Click on a link labeled OracleForms.exe.

3. Save the file to the directory C:\TEMP (you will need to create this directory if it doesn’t exist).  The download will take a few seconds or several minutes depending on the speed of the system.

Extract individual file - 1

1. Bring up Windows Explorer and click on the following folder:

C:\TEMP

2. Run the Oracle Forms Runtime Setup programs by double clicking on the ORANT Application.

3. You will get a Window titled ‘ORANT- Welcome’.

4. Click Finish.
5. If you get a “16 bit Windows Subsystem” window click “Ignore”.
The system displays the Welcome screen.

6. Click on the Next button.  

The system displays the Software License Agreement screen.

7. Click on the Yes button.

The system displays the Choose Destination Location screen.

IMPORTANT:  It is imperative that you follow the next 4 steps exactly.  Failure to do so may result in serious problems for your PC.

8. DO NOT USE THE DEFAULT PATH PROVIDED.  Click on the Browse button to display the Choose Folder screen.

9. At the end of the path shown in the Path field, enter a 73.  Your path should look like this:

C:\ORANT73

10. Click on OK.

The system will display a message indicating that this folder does not exist and asks whether you want to create the folder.

11. Click on the Yes button.

The system will return to the Choose Destination Location screen.

12. Ensure that the Destination Folder is C:\ORANT73
13. Click on the Next button.

The installation will begin.  Wait until it is complete.

14. After the installation is complete, click on the Finish button.

You should now see your Windows Explorer again.

Extract individual file – 2

1. Bring up Windows Explorer and click on the following folder:

C:\TEMP

2. Inflate the Oracle Forms Runtime Setup programs by double clicking on the ORACLEFORMS Application and clicking on UNZIP.

3. Once the unzip is over click Close to come out.

Set up the Oracle Forms Runtime

1. Double click on the C:\TEMP\FORMS folder.

2. Install the Oracle Forms Runtime by double clicking on either:

· Setup.exe (if file extensions are displayed)

· Name = Setup, Type = Application (if file extensions are not displayed)

The system displays a message that an Old Oracle version was found and indicates that it must be removed.

3. Click on OK.

The system asks if you are sure you want to remove the old Oracle application.

4. Click on the Yes button.

The system begins a deinstallation procedure.  During this procedure, if you are asked if you want to remove certain shared files.

5. Click on No to All.

The system removes the old Oracle application.

6. When the procedure is complete, click on the OK button.

The system displays the Welcome screen.

7. Click on the Next button.  

The system displays the Software License Agreement screen.

8. Click on the Yes button.

The system displays the Choose Destination Location screen.

IMPORTANT:  It is imperative that you follow the next 4 steps exactly.  Failure to do so may result in serious problems for your PC.

9. DO NOT USE THE DEFAULT PATH PROVIDED.  Click on the Browse button to display the Choose Folder screen.

10.  At end of the path shown in the path field, enter a 73.  Your path should look like this C:\ORANT73
11. Click on OK.

The system will display a message indicating that this folder does not exist and asks whether you want to create the folder.

12. Click on the Yes button.

The system will return to the Choose Destination Location screen.

13. Ensure that the Destination Folder is C:\ORANT73.

14. Click on the Next button.

The installation will begin.  Wait until it is complete.

15. After the installation is complete, click on the Finish button.

You should now see your Windows Explorer again.

If you are a Windows 2000 user ignore the next step and continue from  “Create the Oracle database files” on page 9.

Oracle Forms Installation – Windows 95,98 or NT

NOTE: The steps below refer to the disk C:, however, this software can be installed on any drive.

Check if you already have Oracle Forms installed

4. In the taskbar navigate to Start/Find/Files or Folders.

5. In the Named field type in forms45.

6. If there is a folder named Forms45, then you already have Oracle Forms installed. Skip to the section Check the Oracle database files.

Download self-extract file from the Web

15. Access the ICOA Software Downloads web page as described above.

16. Click on a link labeled OracleForms.exe.

17. Save the file to the directory C:\TEMP (you will need to create this directory if it doesn’t exist).  The download will take a few seconds or several minutes depending on the speed of the system.

Extract individual files

4. Bring up Windows Explorer and click on the following folder:

C:\TEMP

5. Inflate the Oracle Forms Runtime Setup programs by double clicking on the ORACLEFORMS Application and clicking on UNZIP.

Set up the Oracle Forms Runtime

10. Double click on the C:\TEMP\FORMS folder.

11. Install the Oracle Forms Runtime by double clicking on either:

· Setup.exe (if file extensions are displayed)

· Name = Setup, Type = Application (if file extensions are not displayed)

You will need to click on the following buttons during the setup:

· Next>

· Yes

· Next>

· Finish

This will create the Oracle directory C:\ORAWIN95 (for Windows 95) or C:\ORANT (Windows NT).

Check the Oracle database files

In the taskbar navigate to Start/Find/Files or Folder
1. In the Named field type in sqlnet.ora and click ‘Search’.

[image: image1.png]ROR

ORA12154: TNS:c0uld not resalve service name
Invalid logon, iy sgain.





2. If there is a file named …\network\admin\sqlnet.ora, then you already have the Oracle database files installed. Skip to the section Modify Oracle database files. Otherwise, continue to the next step.

Create the Oracle database files
18. Contact your Oracle Database Administrator and ask for the location of the sqlnet.ora and tnsnames.ora files. These files reside on the Louisville servers and are located as follow:

Louisville/Canada:

\\lsv-pikes-f03\appl\FileUpdates\Sqlnet
Europe/Australia/Japan:
\\lsv-pikes-f03\appl\FileUpdates\Sqlnet\Ukausjpn
If you don’t have access to these files, the Database Administrator will need to copy them to a local directory.

19. In Windows Explorer Click on the ORAWIN95 (Windows 95) or ORANT (Windows NT) or ORANT73 (Windows 2000) directory.

20. From the File menu, select New>Folder.

21. Change the name from New Folder to network.

22. Double click on the network folder.

23. From the File menu, select New>Folder.

24. Change the name from New Folder to admin.

Drag and drop the sqlnet.ora and tnsnames.ora (if tnsnames.ora exists) files, from the location in step 4, into the admin folder. 

NOTE: Depending on how the database is configured, you may need only the sqlnet.ora file.

Modify the Oracle database files
1. Double-click on the RCJ Adjustments shortcut on your desktop and the RCJ Adjustments logon form should appear.
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2. Choose Test or Production Database.
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Type in your User Name, Password, and Database and click on Connect.

4. If you get connected to the database without any errors, then your database files are set up correctly. However, if you get a TNS error, in particular:
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then the database files do not contain the specified database. Contact your Oracle Database Administrator to get the necessary database(s) added to the database files.

If you are NOT going to run Sales, Sch2 or Service reports in RCJ then you are done with the RCJ Installation and ignore rest of the instructions.  Otherwise if you are a user who will run Sales,Sch2 or Service reports continue with the next step of Install SQL*Plus.

Install SQL*Plus (optional)

The Schedule 2 and Service Revenue reports can be run from the RCJ Adjustment forms if SQL*Plus is installed on the client PC. These reports can also be run from Aces verbs. To install SQL*Plus on the PC, you must get the Oracle Client Software CD from the Database Administrator and install SQL*Plus.

1. Put Oracle Client Software CD into your CD-ROM drive.

2. Select Yes from the verification to install the Oracle Client software.

3. Choose a language and click OK.

4. Click OK on locating Oracle Home.

5. Answer Yes to changing the autoexec file.

6. Choose SQL*Plus for the type of installation to perform.

7. Choose CD-ROM for the installation of the Oracle documentation.

8. Answer OK to the recommendation to reboot your computer. You do not need to reboot your computer.

Setting up individual users for RCJ Adjustments (DBA Instructions)

Unless all users are going to be logged in as the user that owns the RCJ database tables, you must create individual Oracle users to make RCJ Adjustments.

1. Log onto UNIX as the icoa user.

2. If necessary, type in the command to set up the UNIX environment variables, i.e. acesdev, acesprod, etc.

3. Type:

icoa_setup.sh and choose the option: “RCJ Adjustments – Create User”

OR

$CRONDIR/stk/rcj/rcj_create_user.sh

4. Answer the prompts to select the S* user that owns the RCJ tables.

5. Enter the Oracle SYSTEM Password.

6. Select the RCJ Adjustment database role to be assigned to the new user(s). The roles are as follow:

rcj_adjustment_role

Has privileges to make Adjustments, but cannot set Users Privileges or Set-up and Close RCJ Open Periods.

rcj_entities_users_privs_role

Has privileges to set up Users Privileges per Entity.

rcj_open_period_role

Has privileges to Set and Close RCJ Open Periods per Entity.

rcj_adjustments_all_role

Has ALL of the above privileges.

7. Enter the new User and Password to be created. This will loop until you press ENTER.

RCJ Adjustment Installation for Testing

Download self-extract file from the Web

1.  Access the ICOA Software Downloads web page.

2.  Locate and click on RCJ Adjustments.exe (TEST). 

3.  Save the file to C:\TEMP.

NOTE:  By doing the following steps you will loose your current adjustment software files. If you are sure about that, you can continue with the following steps.  If not, if you want to keep your current adjustment software files separately, rename your current C:\ADJUSTMENT directory to some other name and then proceed with the steps.  Once you are done with the testing delete the c:\adjustment folder and RENAME back your original adjustment folder to C:\ADJUSTMENT.

Please contact your system administrator for questions regarding renaming and deleting directories.  

Extract individual files 

4. Bring up Windows Explorer and double click on the following folder:

C:\TEMP

5. Inflate the RCJ Adjustment forms by double clicking on the RCJ_ADJUSTMENTS_TEST Application and clicking on UNZIP.
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