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Summary of Changes:

	Date 
	Revision 
	Change History

	12/04/02
	1.0
	Initial Draft; Transfer of Functional & Technical Requirements from Original Documents

	12/11/02
	1.5
	Validated Requirements; Minor modifications for clarity

	12/12/02
	1.51
	Margot Hoffmeyer Input

	12/16/02
	1.52
	Accept, Reject of MH Input

	12/19/02
	1.53
	Christine Owens clarity to F1

	12/20/02
	1.54
	Pari Smith clarity to F2, Total Channel Update Newsletter


Document Owner and Custodian: Project Manager, BET Customer/Partner
NOTE: The controlled version of this document is currently maintained on-line, at \\gandalf\IS\BMS\docs\pm_tools\BET_Requirements_Template.doc.   All Project Team Members have read access to this document. All other electronic copies and all printed copies are uncontrolled.

The Requirements document is a living document containing approved requirements. Requirements should be written so that the user can understand them. Requirements differ from system design; they describe the “what”, not the “how”. Requirements should be testable by other users or an independent test team.

As requirements are added, changed or cancelled, they are updated in the document. The document should reflect only the current, approved requirement and no history of the changes is needed. Previous versions of the document will contain the historical requirements. 

For each business requirement type, replicate the format of the requirement table as many times as needed. Certain sections such as Functional Requirements will need multiple tables, one for each functional area. Not all sections of requirement document need to be completed. If a section is not needed, enter Not Applicable in the appropriate section.

For each business requirement type consider and / or identify security issues (interface, operating system, application, etc.).

Definitions:

Req ID: Create a unique identifier for the requirement

Requirement Basic Description: enter a brief statement of the requirement such as “Enter a online product order and validate product data as detailed in the Enter Order Process Map.” 

Origin: Indicate the source of the requirement.

Detailed Requirements: enter a detailed list of requirements, including basic requirements, edits, error handling, and maintenance of the database. Include the “Features” identified in the Planning Session. 

Acceptance Criteria: enter specific results expected of the delivered system and include the business functions described in the final scope. For example, ”There must be a 100% match in the Order data in the SAP order data base and Siebel order data base.” Use these acceptance criteria to create User Acceptance Test Cases to validate that the requirement has been delivered (Reference Applications Requirements SLA)
1. Functional Requirements

	Req ID: F1
	Origin:
	Date:

	Brief Description: Modify the product catalog pages to improve navigation for site users and be more marketing focused like “Sales Community”

	

	Detailed Requirements:

	1. Serve Product Content at Release Status 2 to All Users with associated legal disclaimer

	2. Restrict Product Content with entitlements being inputted to the system as the event to trigger the delivery of two versions (entitled and unentitled) of the page to those ‘un-entitled’ at Release Status 3; Show all to those ‘entitled’

	

	Acceptance Criteria: the what of testing

	1. Measure RS2 product launch against web product launch for validation; visual metric will prove that RS2 "entitled" content will be minimal, all other content and beyond will be comprehensive

	2. Un-entitled page content as served dynamically will be proven in testing; same with "entitled" view

	3. Validate signed-off disclaimer approval from Legal and Channel Ops

	· Select 5? Representative users – provide product content for release status 2 via another media. Have users confirm that can see all of that content and also the legal disclaimer.

· Confirm that a “un-entitled” user can not see content for a release status 3 product  when there are entitlements entered into the system. (this is a negative test).  Create a subset of “entitled” users to confirm they can see the precise product content for release status 3


	Req ID: F2
	Origin:
	Date:

	Brief Description: Update the user interface (branding, navigation, site layout) to make the site easier to use and align to StorageTek’s new brand

	

	Detailed Requirements: Homepage

	1. Utilize (partner bg) template

	2. White frame top, right, bottom (18 px) remains dynamic and in force as browser window is resized by user throughout site

	3. Add OM box upper left corner; login leads to orders.storagetek.com in new "offset" browser window; password help link is on top of OM box; serves content to an additional Partner page describing how to resolve all password issues (possibly "Your Partner Site" page??)

	4. Current state members login functionality remains intact at: https://members.storagetek.com/PublicResources/auth/loginForm.asp provide new content and UI as schedule permits

	5. Hotlink STK logo to www

	   6. Links throughout site are blue and underlined (see specs for color)

	   7. 6 nav tabs; "FORMs" also utilized throughout site as subhead in lower right corner; see (partner 

   bg specs) for navigation functionality; each tab changes to color background upon landing, 

   functioning as "bread-crumb system" throughout site

	8. JPGs will be utilized for master navigation

	9. Search box; searches only TID content; searching members directory on Windom

	10. Footer links on all pages for copyright and more…

	11. Tools area is dynamic; three links in last column to accomadate profiling

	12. Timeout of Partner site = 90 minutes

	13. Logout feature link at top right remains in current state functionality at: http://members.storagetek.com/publicResources/auth/Logout.asp; provide new content and UI as schedule permits

	14. Contact Us link to remain in current state functionality; provide new UI as schedule permits

	16. Cross links to other sites may exist; when jumping to other sites, a new additional browser must open

	17. Quick Hits: Literature Directory will require a form, submit and resulting email functionality (destination Print Shop; Dave Opp)

	18. Total Channel Update Newsletter subscription: will require a form, submit and resulting email functionality (destination totalchannelprogram@totalchannelperformance.com)

	

	Acceptance Criteria: Homepage

	Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders, STK brand manager 



	

	Detailed Requirements: Products Tab

	1. Utilize (partner bg sub-no-left) template

	2. Right navigation links content (top right corner) is standard as required; click on right navigation link serves HTML content page on (partner bg sub-left) template; left navigation will remain constant throughout product pages unless otherwise specified

	3. "FORMs" subhead (not master navigation bar) content and links are standard to every page throughout product pages

	4. Links under product categories are hot and click to subsequent matrix pages (product matrix); matrix pages to be created for each product category (except "SOFTWARE")

	5. Any link in right nav could launch an application in additional window (ie. pdf's, WD docs, ppt's, xls) or may be served as HTML in "Work Session" area at center of page throughout site…Frames concept, but NOT Frames functionality

	6. "Work Session" HTML area will utilize (partner bg sub-left) template

	7. Several "SOFTWARE" links and content served on additional pages; no. of pages/links required (tbd)

	8. "Find Product" box deployed; not seen in redline specs; box is identical in size to "Search" box in right corner (see redline specs) color = #C8BEA5; deploy menu pull down choice or type in Product name (marketing nomenclatures as supplied NOT SAP dynamic nor SAP nomenclature)

	9. Utilize small gif image next to HEADLINEs throughout site on top level pages; begin here

	10. Headlines utilize HTML (awaiting next HTML validation)

	Acceptance Criteria: Products Tab

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders



	

	Detailed Requirements: Products Matrix

	1. NO component or content on matrix pages is dynamic

	2. Utilize (partner bg no left/right) template

	3. Matrix is completely static and served in existing page browser window; browser window may be resized by user but content remains static and horizontally scalable as products are added manually; (see Dell "side-by-side" experience at: http://www.dell.com/us/en/esg/topics/segtopic_storage_tbu_main.htm)

	4. 8 matrixes/pages to be developed

	5. Product images/gifs hover for link or product text links in blue; number of gifs per product category

	6. There is NO left or right navigation; user utilizes back button or master navigation bar

	7. "Find Product" box continues to be deployed

	8. Depth of vertical scroll will vary from each product categories

	9. Click on link within matrix serves ENTITLED page or UNENTITLED page; serves page based on profile; note previous F1 reqmt

	

	Acceptance Criteria: Products Matrix

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders

	2. Browsing resize and functionality will be proven out in testing



	

	Detailed Requirements: Un-entitled Product

	1. Utilize (partner bg sub-left) template

	2. "Find Product" box continues

	3. Standard product left navigation continues; click any left navigation link and it takes user back to corresponding product matrix page (all StorageNetworking links serve the same StorageNetworking product matrix page)

	4. Only a Product Brief, Product Data sheet (pdf) and product image will be served

	5. A separate box will be served advising user that they are NOT entitled to content

	6. Right navigation upper right corner still standard as seen on main product page

	7. FORMs content in lower right is NOT served

	

	Acceptance Criteria:

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders (this  is new, maybe use this as representative item…



	

	Detailed Requirements: Entitled Product (comprehensive content; all current state TID docs)

	1. Utilize (partner bg sub-left no right) template

	2. Continue standard left navigation; click takes user back to corresponding matrix page; see 

	3. Content is served statically and manually on this page; content mgr. discretion for publishing content based on Release Status gates and required disclaimer's (ie. THIS PRODUCT IS NOT AVAILABLE FOR RESELL; BUT YOU MAY USE PRE-SALES CONTENT IN YOUR EARLY EVALUATION)

	4. "Find Product" box is still deployed

	5. U.S. List price (Model, feature, pricing link) served dynamically and pulled from SAP daily; utilize partner bg sub-left template with standard left and right Product nav; (retire PriceViewer)

	6. Configurator link, OM link, and current state models/features/pricing matrix served dynamically from SAP; content at right of list to accommodate profiling; Configurator and OM launch new browser window

	7. Any link on this page (left navigation NOT included) could launch an application in additional window (ie. pdf's, WD docs, ppt's, xls) or may be served as HTML in "Work Session" with standard left and right nav for Product pages…Frames concept, but NOT Frames functionality

	8. "Work Session" HTML center area will utilize (partner bg sub-left) template

	

	Acceptance Criteria: Entitled Product (comprehensive content; all current state TID docs)

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders



	

	Detailed Requirements: Service Tab

	1. Utilize (partner bg sub-left) template

	2. Left/Right navigation is unique to all previous categories; All left and right navigation links will be standard to the Services category

	3. Any link in right navigation could launch an application in additional window (ie. pdf's, WD docs, ppt's, xls) or may be served as HTML in "Work Session" area at center of page throughout site…Frames concept, but NOT Frames functionality

	4. Left navigation will remain standard on ALL Services pages

	5. Cross links to other sites may exist; when jumping to other sites, a new additional browser must open

	6. Content is static HTML throughout Service section

	

	

	Acceptance Criteria: Service Tab

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders



	

	Detailed Requirements: Marketing Tab

	1. Utilize (partner bg sub-left) template

	2. Left/Right navigation is unique to all previous categories; All left and right navigation links will be standard to the Marketing category

	3. Any link in right navigation could launch an application in additional window (ie. pdf's, WD docs, ppt's, xls) or may be served as HTML in "Work Session" area at center of page throughout site…Frames concept, but NOT Frames functionality

	4. Left navigation will remain standard on ALL Marketing pages

	5. Cross links to other sites may exist; when jumping to other sites, a new additional browser must open

	6. Content is static HTML throughout Marketing section

	7. Some program links will link to outside vendor at: https://www.totalchannelperformance.com/totalchannelperformance/servlets/Controller?page=Home ; login required (pwd: smithgm lyndsay); serve new site in additional browser window

	8.  Total Channel Update Newsletter subscription: will require a form, submit and resulting email functionality (destination totalchannelprogram@totalchannelperformance.com) as seen on enhanced Home page; same as item 18 on Home tab

	9. Current state PowerTrack Web conferencing will remain intact; when user registers for web conference they will be served raindance.com from additional browser window

	

	Acceptance Criteria: Marketing Tab

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders

	

	Detailed Requirements: Training Tab

	1. Utilize (partner bg sub-left) template

	2. Current state Training experience remains intact

	3. Any link in right navigation could launch an application in additional window (ie. pdf's, WD docs, ppt's, xls) or may be served as HTML in "Work Session" area at center of page throughout site…Frames concept, but NOT Frames functionality

	4. Left and right navigation will remain standard on ALL Training pages

	5. Cross links to other sites may exist; when jumping to other sites, a new additional browser must open

	6. Content is static HTML throughout Training section

	7. Link to login screens of Docent Training application login (or other system/location); serve Docent content in additional browser window; course registration and administration will utilize ONLY Docent application functionality

	8. Current state PowerTrack Web conferencing link will remain intact; when user registers for web conference they will be served raindance.com from additional browser window

	

	Acceptance Criteria: Training Tab

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders

	

	Detailed Requirements: Forms Tab

	1. Utilize (partner bg no left/right) template

	2. Current state Channel Administration forms content at: http://members.storagetek.com/Home/partnerforms.html remains intact

	3. There is no left or right navigation

	4. Any link on Forms page could launch an application in additional window (ie. pdf's, HTML, WD docs, ppt's, xls) 

	5. Cross links to other sites may exist; when jumping to other sites, a new additional browser must open

	7. Content is static HTML throughout Forms section

	

	Acceptance Criteria: Forms Tab

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders


	Req ID: F3
	Origin:
	Date:

	Brief Description: Shorten the cycle time for content getting to the site

	

	Detailed Requirements:

	1. See Req ID F1

	2.

	3.

	

	

	Acceptance Criteria:

	1.

	2.

	3.

	


2. Technical Requirements

	Req ID: T1
	Origin: STK Web Content Team
	Date:

	Brief Description: Update the ePartners site to use current STK brand design

	

	Detailed Requirements:

	1.  Change color scheme of the entire site

	2.  Change images and graphics per new design throughout the entire site as needed

	3.  Change site layout to conform with new layout standards

	

	

	Acceptance Criteria:

	1. Visually and reasonably replicates jpg art samples and wire frames as signed off and accepted by all Project stakeholders


	Req ID: T2
	Origin: STK Web Content Team
	Date:

	Brief Description: Update site navigation

	

	Detailed Requirements:

	1.  Change top level navigation to include the following categories:  Home, Products, Service, Marketing, Training and Forms

	

	

	Acceptance Criteria:

	1. Tabs exist across the top of each page as Master Navigation


	Req ID: T3
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide dynamically generated links to external tools on the Home Page

	

	Detailed Requirements:

	1.  Dynamically show or hide links to the following tools based on permissions in the Common People database:  Configurator, Leads Viewer and Inventory viewer

	2.  Dynamically show or hide the Order Management Login box on the Home Page based on permissions in the Common People database

	

	

	Acceptance Criteria:

	1. Every variation works correctly: user with permissions for each and every item above (Configurator, Leads Viewer, Inventory Viewer, Order Management Login box


	Req ID: T4
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide the ability to show different content in the left hand nav based on the area of the site being viewed

	

	Detailed Requirements:

	1.  Left hand navigation content should be able to change for each high level navigation category (i.e. the content seen in the left hand nav will be different in the Products area from what is seen in the Marketing area)

	

	

	Acceptance Criteria:

	1. Left hand nav is different among categories


	Req ID: T5
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide the ability to show different content in the right hand nav based on the area of the site being viewed

	

	Detailed Requirements:

	1.  Right hand navigation content should be able to change for each high level navigation category (i.e. the content seen in the left hand nav will be different in the Products area from what is seen in the Marketing area)  NOTE:  This only applies to the 6 top-level navigation categories.  Content in the right navigation area will remain the same from page to page within a category.

	

	

	Acceptance Criteria:

	1. Right hand nav is different among categories, but the same within a category


	Req ID: T6
	Origin: STK Web Content Team
	Date:

	Brief Description: Users associated to more than one company should see entitled products based on the combined list of entitlements

	

	Detailed Requirements:

	1.  The entitlements list for a user should be a combination of entitlements for all the organizations that they are associated to, even if the entitlements conflict with each other (i.e. one organization has tape but no disk and the other company has disk but no tape)

	

	Acceptance Criteria:

	1. Logged in a user who’s entitlements match the above


	Req ID: T7
	Origin: STK Web Content Team
	Date:

	Brief Description: Update the SAP feed to include all Release 2 and all Release 3 products

	

	Detailed Requirements:

	1.  Change the SAP feed so that it includes all Release 2 and 3 products.

	2.  Add field to the SAP feed to pass the Release Status

	

	Acceptance Criteria:

	1. All Status 2 & 3 Products in SAP show up under the Products category on the site


	Req ID: T8
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide new navigation within the Products area that more accurately reflects marketing/sales nomenclature

	

	Detailed Requirements:

	1.  Provide a statically created main product page with descriptions of each product category and links to individual product category pages

	2.  Provide statically created product category pages with links to individual product pages

	3.  Provide dynamically generated individual product pages with links to content from the TID feed.  Individual product pages will be based on entitlements (see Reqs. T9and T10)

	

	Acceptance Criteria:

	1. Individual product pages exist for each product and contain TID links

2. A main product page exists that contains categories


	Req ID: T9
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide Quick Find capability for the Products area

	

	Detailed Requirements:

	1.  A Quick Find drop down box listing all products will be provided on all the Products pages

	

	Acceptance Criteria:

	1. box exists on all Product pages and contains all product names


	Req ID: T10
	Origin: STK Web Content Team
	Date:

	Brief Description: Do not use entitlements information to display product pages for Release Status 2 products

	

	Detailed Requirements:

	1.  Release Status 2 products will use the “entitled” page view even though there are no entitlements in the system for these products.  All content in the TID directory for this product will be displayed on the page.

	

	Acceptance Criteria:

	1. User will see Release Status 2 products with any TID content


	Req ID: T11
	Origin: STK Web Content Team
	Date:

	Brief Description: Use entitlements information to display product pages for Release Status 3 products

	

	Detailed Requirements:

	1.  If entitlements have been added to SAP for a Release Status 3 product, show the “entitled” page to users who have that product entitlement.  Show the “unentitled” page to users who don’t have that product entitlement

	2.  If entitlements have not been added to SAP for a Release Status 3 product, show the “entitled” page to all users.  All content in the TID directory for this product will be displayed on the page.

	

	Acceptance Criteria:

	1. Users with entitlement will see “entitled” page

2. Users without entitlement will see “unentitled” page

3. For product where no entitlements exist, all users will see “entitled” page with TID content


	Req ID: T12
	Origin: STK Web Content Team
	Date:

	Brief Description: Technical and Sales content will be fed via the TID feed

	

	Detailed Requirements:

	1.  All links under the technical and sales areas on the “entitled” product page will be fed from the TID feed process

	2.  All TID feed content will be specific to a individual product

	

	Acceptance Criteria:

	1. TID content will be different among individual products

2. TID links exist on “entitled” product pages


	Req ID: T13
	Origin: STK Web Content Team
	Date:

	Brief Description: “Learn More About” content links will be statically maintained

	

	Detailed Requirements:

	1.  All “Learn More About” content will be statically maintained in the individual product pages and will be based on product family

	2.  All “Learn More About” content will be the same within a product family

	

	Acceptance Criteria:

	1. All “Learn More About” content is the same on product pages within a product family


	Req ID: T14
	Origin: STK Web Content Team
	Date:

	Brief Description: Display a “new” graphic next to TID content that is new

	

	Detailed Requirements:

	1.  Show a “new” graphic next to content that has a file date of 7 days old or less.

	

	Acceptance Criteria:

	1. Graphic appears next to new TID content


	Req ID: T15
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide an interface to allow maintenance of the marketing name/SAP name/marketing description, for display and navigation purposes on the site

	

	Detailed Requirements:

	1.  If time permits, create a web interface that will allow the content team to maintain the relationships between SAP names and marketing names.  This is required to display product pages properly

	2.  If time does not permit, provide a manual interface (via Excel spreadsheet) to the content team to allow for maintenance of the relationships between SAP names and marketing names.  This is required to display product pages properly

	

	Acceptance Criteria:

	1. One of the two options is developed


	Req ID: T16
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide a Services area on the ePartners site

	

	Detailed Requirements:

	1.  Provide statically created and maintained pages in the Services area based on requirements from the content team

	

	Acceptance Criteria:

	1. Pages exist in the Services category


	Req ID: T17
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide a Marketing area on the ePartners site

	

	Detailed Requirements:

	1.  Provide statically created and maintained pages in the Marketing area based on requirements from the content team

	

	Acceptance Criteria:

	1. Pages exist under the Marketing category


	Req ID: T18
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide a Training area on the ePartners site

	

	Detailed Requirements:

	1.  Provide statically created and maintained pages in the Training area based on requirements from the content team

	

	Acceptance Criteria:

	1. pages exist under the Training category


	Req ID: T19
	Origin: STK Web Content Team
	Date:

	Brief Description: Provide a Forms area on the ePartners site

	

	Detailed Requirements:

	1.  Provide statically created and maintained pages in the Forms area based on requirements from the content team

	

	Acceptance Criteria:

	1. pages exist under Forms category


	Req ID: T20
	Origin: STK Web Content Team
	Date:

	Brief Description: “You Are Here”

	

	Detailed Requirements:

	1.  Make the link the user is on (in left nav) 1pt bigger, bold, white text with a char indent and a “>”

	

	Acceptance Criteria:

	1. When users is on a link, that link is disabled and appears reasonably close to what is described above


3. Performance Requirements

· Same or better performance is expected

4. Interface Requirements

· Pre-existing SAP Interface for Product Feed

5. Design Requirements

Identify requirements for operating system, hardware, software, user-interface standard and type, architecture and security structure.

6. Physical and Implementation Requirements

· Current Architecture will used

· Training will be required for Web Support Level 1

I have reviewed and concur with the project baseline requirements, and accept the project scope.  I understand that upon the signing of this memorandum, the requirements are frozen and any changes to the requirements after _(today’s date)_ may delay the estimated date of the design/project completion, and will result in additional design and engineering time.

Customer Signature

 Project Manager Signature
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