Application Support Metric Reporting


Defect Tracking – Classifications and Definitions

Defect Severity

	Severity Level
	Definition

	Severity 1 - Catastrophic
	The defect prevents the system or application from meeting the majority of the client requirements.

	Severity 2 – Major – No Work Around
	The defect prevents a major function of the system or application from meeting the client’s requirements and there is no effective work around. 

	Severity 3 – Major – With Work Around
	The defect prevents a major function of the system or application from meeting the client’s requirements, but there is an effective work around. 

	Severity 4 – Minor 
	The defect prevents a minor function of the system or application from meeting the client’s requirements.

	Severity 5 - Cosmetic
	The defect has minimal or cosmetic effect on the system or application from meeting the client’s requirements. 

	Severity 6 – Internal
	The defect has no effect on the system or application meeting the client’s requirements. 


Defect Type

	Type
	Definition

	Coding Error
	Logic errors, computation errors, data handling errors, module interface problems or other coding problems.

	Design Error
	Module design, data definition, process or inter-process communications, or hardware, software, user interface problems.

	Documentation Error
	User guide, installation guide, training guide or on-line help problems. 

	Hardware/System Software Error
	Computer/server failures, router failures, Operating System or DBMS problems.

	Human Intervention Error 
	External data sources incomplete/incompatible with the system, unintentional entry of incorrect data, incorrect sequence of events, or user specified parameter is entered incorrectly. 

	Requirements Error
	Requirement incorrect, missing or in conflict with other requirements.

	Testing Error
	Test case is incomplete, wrong or missing, improper execution of the test plan or incorrect test data.

	Third-Party Error
	Defects that originate in third-party software. 

	Other
	Not classified elsewhere. Always provide a few words to define. 
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